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Study Summary
The introduction of information and communication technology is

considered a real revolution that humanity has witnessed, and it is one of the

This study, we aim to understand the reality of using communication
technology in digital management at Algeria Telecom's branch in El Oued. The
main question revolves around the following: What is the status of using
communication technology in digital management at Algeria Telecom's branch

in El Oued? This led to a number of sub-questions, including:

- What are the digital tools and devices used at Algeria Telecom's branch in
El Oued?

- What are the systems and programs used to ensure data security and
protection at Algeria Telecom's branch in El Oued?

- What is the management strategy that Algerie Telecom's branch in El

Oued is seeking to achieve in the future?

The sample of our study consisted of employees of the Algerian
Telecommunications establishment in the Ouadi branch. Our study was applied
to a sample of employees of the Algerian Telecommunications establishment,
where we relied on the descriptive and analytical approach that is suitable for
our study topic. We used a purposive sample, relying on the survey study as a
tool for data collection, as well as a questionnaire distributed to 35 individuals

out of 60 employees in the establishment.

The complete reliance on communication technology in Algerian
Telecommunications Company and its significant reliance on paper transactions.

Full commitment to protecting and securing the company's data and
providing systems and programs for that purpose.

Providing all the programs that serve the users greatly and ensuring their
comfort.

Striving to improve the quality of services to increase acceptance of the



company.
Creating an excellent digital environment to achieve service quality in the
company.
Attempting to keep up with communication technology and incorporating it
into its future strategy.
The necessity of using the external network in the company for ease of work

and communication.

Awareness and understanding of reaching a turning point in transitioning

from traditional to digital work.

Keywords : technology <communication «<digitalcmanagement.
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