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Abstract:

This study aims to determine the role of promotion in marketing services for
environmental hotel establishments in Jordan. In our study, we used the descriptive approach
to describe the various theoretical aspects, in addition to the appropriate analytical approach for
the applied side, which included a case study of the Feynan Ecological Hotel in Jordan.
Through this study, we have reached many results, the most important of which is the
contribution of nature reserves to revitalizing environmental hotel services, in addition to the
environmental role of Feynan Hotel in preserving the environment, and the effectiveness of its
promotional mix in attracting tourists.

Key words: Promotion, marketing, hotel services, eco-hotels, Feynan Hotel
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