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Résumé

Cette ¢étude a comme objectif d'identifier le réle de la formation dans
I'amélioration de la performance des employés dans les institutions , dont La
pratique a €té appliquée sur les agences locales de travail a El-Oued .Cette ¢tude
a adopté l'approche descriptive et analytique et la collecte des données sur le
phénomene en question, et pour atteindre cette objectif nous avons utilisés le
questionnaire comme un outil d'étude , ou nous avons distribuée ce dernier sur
| 'ensemble de 38 employés, et pour analyser les donnes de ces questionnaires
nous avons basés sur les outils statistiques tel que (SPSS), et le programme
d'analyse des tableaux Excel , et pour tester ces hypotheses nous avons utilisés
les moyens arithmétiques, 1'écart-type, et I'analyse d'un mode de test de variance
,nous avons utilisés aussi les méthodes de régression et de l'analyse de
corrélation pour prouver l'existence d'une relation entre les variables de 1'étude.
Enfin 1'étude nous a permit de connaitre que la formation est un élément tres
efficace dans les institutions, elle est considérée comme étant le palier
fondamentale du développement et la rationalisation de la performance du
personnel.

Mots clés: formation, performance, rendement des employés.
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Correlations

<ol A1 A2 A3 A4 A5 A6 A7 A8 A9 A10 A1 A12 A13
Pearson Correlation 1 412" | 7317 | 658" | 6977 | 539" | .740" | 587" | 4717 | 678" | .532" | .723"| 564" | .638"
<l | Sig. (2-tailed) .017 .000 .000 .000 .001 .000 .000 .006 .000 .001 .000 .001 .000
N 33 33 33 33 33 33 33 33 33 33 33 33 33 33
Pearson Correlation | 412 1 125 .081 A36 [ -.121- .051 150 | 443" .287 .048 | .370° 151 .203
A1 Sig. (2-tailed) .017 487 .655 450 .501 776 405 .010 105 791 .034 400 .257
N 33 33 33 33 33 33 33 33 33 33 33 33 33 33
Pearson Correlation | .7317 125 1| .6547| 635" | 446" | 522" | .504" .052 | .452" 257 | 478" .329 | .506™
A2 Sig. (2-tailed) .000 A87 .000 .000 .009 .002 .003 775 .008 149 .005 .062 .003
N 33 33 33 33 33 33 33 33 33 33 33 33 33 33
Pearson Correlation | .658” .081| .654" 1] 553" | .556" 315 .239 .048 293 | 466" | 529" .339 .303
A3 Sig. (2-tailed) .000 .655 .000 .001 .001 .074 .180 .793 .098 .006 .002 .054 .087
N 33 33 33 33 33 33 33 33 33 33 33 33 33 33
Pearson Correlation | .697” 136 | 6357 | 553" 1 333 | 490" | .397" 193 | 477" 285| 392" | .354"| .346
Ad Sig. (2-tailed) .000 .450 .000 .001 .059 .004 .022 .281 .005 109 .024 .043 .049
N 33 33 33 33 33 33 33 33 33 33 33 33 33 33
Pearson Correlation | .539" | -.121- | .446" | .556" .333 1] 5127 .400° .080 .229 A7 182 .206 .327
A5 Sig. (2-tailed) .001 .501 .009 .001 .059 .002 .021 .656 .201 .016 .312 .251 .063
N 33 33 33 33 33 33 33 33 33 33 33 33 33 33
Pearson Correlation | .740™ .051| .522" 315 | 490" | 512" 1| 677" 310 | .525" 338 | 434" | 4877 | .402°
A6 Sig. (2-tailed) .000 776 .002 .074 .004 .002 .000 .079 .002 .054 .012 .004 .020
N 33 33 33 33 33 33 33 33 33 33 33 33 33 33
Pearson Correlation | .587" 150 | .504” 239| .397°| 400" | 677" 1 143 | 362" | -.044- .310 433" | .370°
A7 Sig. (2-tailed) .000 405 .003 .180 .022 .021 .000 427 .038 .808 .079 .012 .034
N 33 33 33 33 33 33 33 33 33 33 33 33 33 33
Pearson Correlation | 4717 | 443" .052 .048 193 .080 .310 143 1] 495" .336 .278 | -.055- .257
A8 Sig. (2-tailed) .006 .010 775 793 .281 .656 .079 427 .003 .056 118 .760 149
N 33 33 33 33 33 33 33 33 33 33 33 33 33 33
Pearson Correlation | .678™ .287 | 452" 293 | 477" 229 | 525" .362° | 4957 1| 4727 | .383 186 162
A9 Sig. (2-tailed) .000 105 .008 .098 .005 .201 .002 .038 .003 .006 .028 .300 .368
N 33 33 33 33 33 33 33 33 33 33 33 33 33 33
Pearson Correlation | .532" .048 .257 | 466" .285 A7 .338 | -.044- 336 | 472" 1 .244 .180 152
A10 Sig. (2-tailed) .001 791 149 .006 109 .016 .054 .808 .056 .006 A71 .315 .398
N 33 33 33 33 33 33 33 33 33 33 33 33 33 33
Pearson Correlation | .723" | .370"| .478"| .529" | .392' 182 | 434" .310 278 | .383" 244 1] 4857 | 6327
A1 Sig. (2-tailed) .000 .034 .005 .002 .024 312 .012 .079 118 .028 A71 .004 .000
N 33 33 33 33 33 33 33 33 33 33 33 33 33 33
Pearson Correlation | .564" 151 .329 339 | .354° 206 | 487" | .433"| -.055- 186 180 | .485" 1] 422
A2 Sig. (2-tailed) .001 .400 .062 .054 .043 .251 .004 .012 .760 .300 315 .004 .014
e
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N 33 33 33 33 33 33 33 33 33 33 33 33 33 33
Pearson Correlation | .638" .203 | 506" 303 | 346" 327 | .402° .370° .257 162 152 | .632" 422 1

A13 Sig. (2-tailed) .000 .257 .003 .087 .049 .063 .020 .034 149 .368 .398 .000 .014
N 33 33 33 33 33 33 33 33 33 33 33 33 33 33

*. Correlation is significant at the 0.05 level (2-tailed).

**. Correlation is significant at the 0.01 level (2-tailed).
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Correlations

. B1 B2 B3 B4 B5 B6 B7 B8 B9 B10 | B11 | B12| B13 | B14 | B15
Calalad)
| _Pearson Correlation 1 544"| 842" | 5757| .820"| .804"| .727"| .560"| .484"| .7617| .682"| .863"| .823"| .754"| .792"| .794"
;‘:‘ Sig. (2-tailed) .001 .000 | .000| .000| .000| .000| .001) .004| .000| .000| .000| .000| .000 | .000| .000
= N 33 33 33 33 33 33 33 33 33 33 33 33 33 33 33 33
Pearson Correlation| .544" 1 418 | 316 | 193 | .225| .215| .5457| .5157| .376°| .440°| .291| .378"| .543"| .261 | .354
B1 Sig. (2-tailed) .001 .016 | 073 | 282 | .207| .230| .001) .002| 031 .010| .100 | .030| .001 | .142| .043
N 33 33 33 33 33 33 33 33 33 33 33 33 33 33 33 33
Pearson Correlation| .842" | .418 1 6517| .764"| .642"| 495"| .310| .314 | .699"| .501"| .665"| .663"| .813"| .607"| .699"
B2 Sig. (2-tailed) .000 .016 .000| .000| .000| .003| .080| .075| .000| .003| .000| .000 | .000| .000 | .000
N 33 33 33 33 33 33 33 33 33 33 33 33 33 33 33 33
Pearson Correlation| 575" 316 | 6517 1 506"| .562"| .390"| .309 | 102 | .342| .284 | .374"| .328 | .559"| .332| .366"
B3 Sig. (2-tailed) .000 .073 | .000 .003| .001| .025| .080| 573 | .052| .109| .032 | .063| .001| .059 | .036
N 33 33 33 33 33 33 33 33 33 33 33 33 33 33 33 33
Pearson Correlation| 820" 193 | 764" | 506" 1 .8067| .675"| .347"| .171| .6517| .486"| .788"| .703"| .485"| .584"| .638"
B4 Sig. (2-tailed) .000 282 | .000 | .003 .000 | 000 .048 | .340| .000 | .004| .000 | .000| .004 | .000| .000
N 33 33 33 33 33 33 33 33 33 33 33 33 33 33 33 33
Pearson Correlation| .804™ 225 | 642" | .562"| .806" 1 .808"| .539"| .188 | .473"| .455"| .665"| .505"| .533"| .616"| .643"
B5 Sig. (2-tailed) .000 .207 | .000 | .001 | .000 .000 | 001 .295| .005| .008 | .000| .003 | .001| .000 | .000
N 33 33 33 33 33 33 33 33 33 33 33 33 33 33 33 33
Pearson Correlation| .727" 215 | 495" | .390"| .675"| .808" 1 .6007| 277 | .330 | .327 | .645"| .493"| 427" | .545"| .519”
B6 Sig. (2-tailed) .000 230 | .003 | .025| .000 | .000 .000| .118| .061| .063| .000| .004| .013| .001 | .002
N 33 33 33 33 33 33 33 33 33 33 33 33 33 33 33 33
Pearson Correlation| .560" | .545"| .310 | .309 | .347"| .539"| .600" 1 596" .043| 210 | .298 | .218 | .413"| .330 | .271
B7 Sig. (2-tailed) .001 .001 .080 | .080| .048 | .001| .000 .000| 812 | 241| 092 | 222 | .017| .061| .128
N 33 33 33 33 33 33 33 33 33 33 33 33 33 33 33 33
Pearson Correlation| 484" | 515" .314 | .102| .171| .188| .277 | .596" 1 232 | 228 | .315| .335| .434"| .240 | .247
B8 Sig. (2-tailed) .004 .002| 075 | 573 | 340 | .295| .118 | .000 A95] 201) .075| 057 | .012| .179| .166
N 33 33 33 33 33 33 33 33 33 33 33 33 33 33 33 33
Pearson Correlation| .761" | .376"| .699" | .342 | .651"| .473"| .330 | .043 | .232 1 .698"| .791"| .786"| .528"| .6117| .655"
B9 Sig. (2-tailed) .000 .031 .000 | .052| .000| .005| .061| .812| .195 .000 | .000| .000| .002| .000| .000
N 33 33 33 33 33 33 33 33 33 33 33 33 33 33 33 33
Pearson Correlation| 682" | .440°| 501" | .284 | 486" | .455"| .327 | .210 | .228 | .698" 1 .564"| .686"| .321 | .609”| .546"
B10 Sig. (2-tailed) .000 .010| .003 | 109 | .004| .008 | .063 | .241| .201| .000 .001| .000| .068 | .000| .001
N 33 33 33 33 33 33 33 33 33 33 33 33 33 33 33 33
Pearson Correlation| 863" 291 | 665" | .374"| .788"| .665"| .6457| .298 | .315| .791"| .564" 1 .854"| .548"| .733"| 686"
B11 Sig. (2-tailed) .000 100 | .000 | .032| .000| .000| .000| .092| .075| .000 | .0O1 .000 | .001| .000| .000
N 33 33 33 33 33 33 33 33 33 33 33 33 33 33 33 33
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Pearson Correlation| .823" | .378"| .663" | .328 | .703"| .505"| .493"| .218 | .335| .786 | .686 | .854" 1 .567"| .733"| 596"
B12 Sig. (2-tailed) .000 .030| .000 | .063| .000| .003| .004| .222 | .057 | .000| .000 | .000 .001| .000 | .000
N 33 33 33 33 33 33 33 33 33 33 33 33 33 33 33, 33
Pearson Correlation| .754" | .543"| .813" | .559"| .485"| .533"| .427"| .413"| 434"| .528"| .321| .548"| .567" 1 553 633"
B13 Sig. (2-tailed) .000 .001 .000 | .001| .004| 001) .013| .017| .012| .002| .068 | .001 | .001 00’1 .000
N 33 33 33 33 33 33 33 33 33 33 33 33 33 33 33 33
Pearson Correlation| 792" 261 | 607" | .332| .584"| .616"| .545"| .330 | .240 | .6117| .609"| .733"| .733"| .553" 1 799"
B14 Sig. (2-tailed) .000 142 | 000 | .059 | .000| .000| .001| .061| .179 | .000 | .000 | .000 | .000 | .001 .000
N 33 33 33 33 33 33 33 33 33 33 33 33 33 33 33 33
Pearson Correlation| .794" | .354"| 699" | .366"| .638"| .643"| .519"| .271| .247 | .655"| .546"| .686"| .596 | .633"| .799" 1
B15 Sig. (2-tailed) .000 .043| .000 | .036| .000| .000| .002| 128 | .166 | .000 | .001| .000 | .000| .000 | .000
N 33 33 33 33 33 33 33 33 33 33 33 33 33 33 33 33

**. Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).
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