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Abstract:
The study aimed to identify the level of relationship between organizational justice

and the behavior of organizational citizenship within Algeria Telecom, with
determining the strength of the relationship that links the dimensions of
organizational justice and the behavior of organizational citizenship, and to ensure
the validity of the hypotheses, we conducted a field study on a sample of
employees of Algeria Telecom in the Valley, where it was estimated by ( 50)
employees, measuring organizational justice. The study reached the following
results:

The results indicated that there is a statistically significant relationship between the
level of dimensions of organizational justice and citizenship behavior among the
employees of the institution under study. gender, age, educational level, and years
of experience) according to the answers of the study sample.

Introductory words: organizational justice, organizational citizenship behaviour
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Case Processing Summary

N %
Cases Valid 41 100,0
Excluded? 0 0
Total 41 100,0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics
Cronbach's
Alpha N of Items

,956 27

Reliability Statistics
Cronbach's
Alpha N of Items
,911 15

Reliability Statistics
Cronbach's
Alpha N of Items
,945 12
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Correlations

XXX1 XXX2 XXX3 MMM1

XXX1  Pearson Correlation 1 707" 594" 870"

Sig. (2-tailed) ,000 ,000 ,000

N 41 41 41 41
XXX2 Pearson Correlation 707" 1 696~ 911"

Sig. (2-tailed) ,000 ,000 ,000

N 41 41 41 41
XXX3  Pearson Correlation 594" 696" 1 865"

Sig. (2-tailed) ,000 ,000 ,000

N 41 41 41 41
MMM1  Pearson Correlation 870" 911" 865" 1

Sig. (2-tailed) ,000 ,000 ,000

N 41 41 41 41
**_Correlation is significant at the 0.01 level (2-tailed).

Correlations
MMM1 MMM?2 TTTT

MMM1 Pearson Correlation 1 792" 937"

Sig. (2-tailed) ,000 ,000

N 41 41 41
MMM2  Pearson Correlation 792" 1 956"

Sig. (2-tailed) ,000 ,000

N 41 41 41
TTTT Pearson Correlation 937" ,956" 1

Sig. (2-tailed) ,000 ,000

N 41 41 41

**_Correlation is significant at the 0.01 level (2-tailed).
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Qi)
Cumulative
Frequency Percent Valid Percent Percent
Valid 1,00 31 75,6 75,6 75,6
2,00 10 24,4 24,4 100,0
Total 41 100,0 100,0
el
Cumulative
Frequency Percent Valid Percent Percent
Valid 1,00 5 12,2 12,2 12,2
2,00 20 48,8 48,8 61,0
3,00 12 29,3 29,3 90,2
4,00 4 9,8 9,8 100,0
Total 41 100,0 100,0
§ Shsall anlail)
Cumulative
Frequency Percent Valid Percent Percent
Valid 1,00 2 4,9 4,9 4,9
2,00 15 36,6 36,6 41,5
3,00 5 12,2 12,2 53,7
4,00 19 46,3 46,3 100,0
Total 41 100,0 100,0
&) g, B_gad)
Cumulative
Frequency Percent Valid Percent Percent
Valid 1,00 6 14,6 14,6 14,6
2,00 15 36,6 36,6 51,2
3,00 16 39,0 39,0 90,2
4,00 4 9,8 9,8 100,0
Total 41 100,0 100,0
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Descriptive Statistics

N Mean Std. Deviation

X1 41 2,1463 ,85326
X2 41 2,3415 ,82492
X3 41 2,0000 ,86603
X4 41 1,6585 ,72835
X5 41 1,6341 ,58121
XXX1 41 1,9561 ,57186
M1 41 2,2195 ,82195
M2 41 2,2195 ,88069
M3 41 2,0732 , 72077
M4 41 2,1463 ,76030
M5 41 2,0488 ,70538
XXX2 41 2,1415 ,58693
K1 41 2,5122 ,63726
K2 41 2,0976 , 70017
K3 41 2,3415 , 72835
K4 41 2,3659 , /6668
K5 41 2,3659 ,76668
XXX3 41 2,3366 ,56822
MMM1 41 2,1447 ,50770
Valid N (listwise) 41
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Descriptive Statistics

N Mean Std. Deviation

T1 41 2,4878 , 77852
T2 41 2,5854 , 74080
T3 41 2,4878 ,67535
T4 41 2,4146 ,66991
TS5 41 2,3171 ,81973
T6 41 2,3659 ,82934
T7 41 2,3415 ,79403
T8 41 2,4146 , 70624
T9 41 2,5122 , 77852
T10 41 2,4146 ,80547
T11 41 2,4390 ,80774
T12 41 2,4878 , 77852
MMM2 41 2,4390 ,60496
Valid N (listwise) 41

oY Az yall jlasl w5l o) 3, Gl

Tests of Normality

Kolmogorov-Smirnov® Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
TTTT ,130 41 ,078 ,922 41 ,008

a. Lilliefors Significance Correction

One-Sample Statistics
N Mean Std. Deviation = Std. Error Mean

MMM1 41 2,1447 ,50770 ,07929

One-Sample Test
Test Value =3
95% Confidence Interval of the
Difference

t df Sig. (2-tailed) Mean Difference Lower Upper

MMM1 -10,787 40 ,000 -,85528 -1,0155 -,6950
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One-Sample Statistics
N Mean Std. Deviation = Std. Error Mean

MMM2 41 2,4390 ,60496 ,09448

One-Sample Test
Test Value = 3

95% Confidence Interval of the

Difference
t df Sig. (2-tailed)  Mean Difference Lower Upper
MMM2 -5,938 40 ,000 -,566098 -, 7519 -,3700
A Ao pall Hlasl @l () o8y Gl
Correlations
XXX1 XXX2 XXX3 MMM2
XXX1  Pearson Correlation 1 ;707" 594" 598"
Sig. (2-tailed) ,000 ,000 ,000
N 41 41 41 41
XXX2 Pearson Correlation 707" 1 696~ 675"
Sig. (2-tailed) ,000 ,000 ,000
N 41 41 41 41
XXX3  Pearson Correlation 594" 696" 1 824"
Sig. (2-tailed) ,000 ,000 ,000
N 41 41 41 41
MMM2  Pearson Correlation 598" 675" 824" 1
Sig. (2-tailed) ,000 ,000 ,000
N 41 41 41 41

**_Correlation is significant at the 0.01 level (2-tailed).
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Group Statistics

ounll N Mean Std. Deviation  Std. Error Mean
MMM1 1,00 31 2,1032 ,50474 ,09065
2,00 10 2,2733 ,52158 ,16494
Independent Samples Test
T aneae testforEqualty ofeans
oo wemr o i
F Sig. t o Sig.(2Msiled)  Diference  Difiersnce Lower Upper
MMM1 Equal variances 091 764 -,920 39 1363 17011 18499 - 54429 120408
ANOVA
MMM1
Sum of Squares df Mean Square F Sig.
Between Groups ,916 3 ,305 1,202 ,323
Within Groups 9,395 37 ,254
Total 10,310 40
ANOVA
MMM1
Sum of Squares df Mean Square F Sig.
Between Groups ,215 3 ,072 ,262 ,852
Within Groups 10,096 37 273
Total 10,310 40
ANOVA
MMM1
Sum of Squares df Mean Square F Sig.
Between Groups ,332 3 , 111 411 , 746
Within Groups 9,978 37 ,270
Total 10,310 40
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Group Statistics

ounll N Mean Std. Deviation  Std. Error Mean
MMM2 1,00 31 2,4328 ,65065 ,11686
2,00 10 2,4583 ,46356 ,14659
Independent Samples Test
LE“E”E'SJ;?;;U;EECIU3'”5‘ o ttestfor Equality of Means
oo e e
F Sig. t df Sig. (2-tailed) Difference Difference Lower Upper
W et e il e s | e il a
Shor il i il B sl e
ONEWAY MMM2 BY sl
Sum of Squares df Mean Square F Sig.
Between Groups 1,398 3 ,466 1,303 ,288
Within Groups 13,241 37 ,358
Total 14,639 40
ANOVA
MMM2
Sum of Squares df Mean Square F Sig.
Between Groups ,788 3 ,263 ,701 ,557
Within Groups 13,852 37 374
Total 14,639 40
ANOVA
MMM2
Sum of Squares df Mean Square F Sig.
Between Groups 1,761 3 ,587 1,686 , 187
Within Groups 12,879 37 ,348
Total 14,639 40







