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Abstract:  

        This study aims in the theoretical part, to illustrate the importance of performance measurement in 
small and medium enterprises, as one of the main solutions to the managers to know the opportunities and 
threats faced the enterprise in the current environment, which is highly competitive and rapidly changed. 

        The study showed in one hand the inadequacy of applying the general performance measuring 
systems  in SMEs environment, and on the other hand, it showed the lack of models designed specifically 
SMEs, that are adapted with the financial, organizational, and human specifications in these enterprises. 

         In the practical side, we have tried to build a conceptual  framework to measure the performance in 
the entreprise under study using the  integrated performance model (Laitenen, 2002) and through dropping 
the  performance indicators currently used and those that have the ability to use in the future. 

Key Words : Small and medium enterprises, models of measuring performance, integrated performance 
model. 
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3 
             

 

1.3 
1.1.3     

8 

10100.000 

 

5030

 

300

15 

2.1.3        6 2003 

  

2005 9

 

 

 
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)01( 

     

 10 2 2 

 50 10 10 

 250 50 43 
Source: European commission,op.cit, p5. 

3.1.3   

          01/18 

12/12/2001 10 



1250 2

500 .11 

 

)02( 

     

 10 20 10 
 1049 200 100 

 250 2002 100500 
77152001812. 

            

              

25%

13 

4 
 

1.4

 

 

14 
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              

 
 

 
 

15 
 

      

16 
               

               

 
 

17 
 

 
  
  
  

2.4 

 

18 
   

 

19 
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 

 
 

 
 20 
 

21 
 

 
               

 

 




 
1 
PETER Drucker   

22 

PhilippeLorino            

23 

              
               

          24 



              

25 



 

 

 

 60 2015الوادي، الجزائر، العدد السادس، السنة السادسة - جامعة الشهيد حمه لخضر، »المالية والمحاسبيةمجلة الدراسات «



               26

 

)01( 

 
                  2009  39.27 

        

 

2



 
.1.2              

         


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and Norton 1992, 1996) 
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Performance prism (Neely and  
Kennerley. 2000) 
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Stefano Biazzo, Patrizia Garengo, performance measurement with the balanced scorecard a practical approach to implementation within smes, 
springer-verlag berlin heidelberg 2012, p66. 
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38 

  
  
  
  
  

"SARL ACA  Achour" 

.1 
  

SARL 

ACA  Achour 

        



   39          

 

.1.1

  

             

    



            

 



 

 

 

 64 2015الوادي، الجزائر، العدد السادس، السنة السادسة - جامعة الشهيد حمه لخضر، »المالية والمحاسبيةمجلة الدراسات «

2.1 Aca Achour           

           2011

60 



 





 

3.1 
  

          

            

     .40   

 
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 
Source : Patrizia Garengo ,Stefano Biazzo  ,op.cit,p73 
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