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Abstract

This study aims to assess the impact of knowledge management processes on enhancing
organizational learning through a case study of the Directorate of the Algeria Post Unit in
El Oued. The study employs a model that examines the effects of key dimensions of
knowledge management—namely, knowledge creation, knowledge sharing, and
knowledge utilization—on the enhancement of organizational learning within the
institution under study.
To achieve the study’s objectives, a well-structured and validated questionnaire was
distributed to a sample of 29 employees. After collecting the data through the
administered questionnaires, the model was analyzed using SPSS statistical software. The
study reached several findings, most notably a statistically significant and positive impact
of knowledge creation on enhancing organizational learning at the Directorate. In
contrast, knowledge sharing and knowledge utilization showed no statistically significant
effect on organizational learning within the institution.
Keywords: Knowledge Management - Knowledge Creation - Knowledge Sharing -
Knowledge Utilization - Organizational Learning .
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Correlations

303y =l

ol zspss V25

743\):.&” EJ\A\ klll:\lAL

4yl 3la Pearson Correlation .658
Sig. (2-tailed) .000
N 29
48 prall 48 jLie Pearson Correlation .720
Sig. (2-tailed) .000
N 29
48 jaall i Pearson Correlation .822
Sig. (2-tailed) .000
N 29
48 a5l ke Pearson Correlation 1
N 29
Correlations
S8 agiayl
48 =l 3l Sllee  Pearson Correlation .963
Sig. (2-tailed) .000
N 29
bl alill 4l Pearson Correlation .962
Sig. (2-tailed) .000
N 29
SIS lanyl Pearson Correlation 1
N 29
Reliability

Reliability Statistics Jalx
3)\.3! C’_ﬂzﬂac d}‘}“ )};Al\ kllu

48 yall
Cronbach's Alpha N of Items
.654 15
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Reliability Statistics Jalxs

Oty il
Cronbach's Alpha N of Items
.847 25

Reliability Statistics Jalx
il bl J Y1) saall il
Cronbach's Alpha

776 10

N of Items

FREQUENCIES VARIABLES=guix ! saxJl Jdajiall 53,50l disbgll
/PIECHART FREQ
/ORDER=ANALYSIS.
Frequency Table
oadadl
Valid Cumulative
Frequency Percent Percent Percent
Valid S 23 79.3 79.3 79.3
il 6 20.7 20.7 100.0
Total 29 100.0 100.0
and)
Cumulative
Frequency Percent Valid Percent Percent
Valid 30 J—dle d_s. 3 10.3 10.3 10.3
314 .40 J 18 62.1 62.1 72.4
414550 J) 7 24.1 24.1 96.6
i 50 e I 1 3.4 3.4 100.0
Total 29 100.0 100.0
Ja gl
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Cumulative

Frequency Percent Valid Percent Percent
Valid EXS- 1 34 3.4 3.4
(b 3 10.3 10.3 13.8
—la 21 72.4 72.4 86.2
e — 4 13.8 13.8 100.0
Total 29 100.0 100.0
5 _aall
Cumulative
Frequency Percent Valid Percent Percent
Valid 5 J—3l iy 4 13.8 13.8 13.8
6-10 <) s—iw 9 31.0 31.0 44.8
11-154 2 6.9 6.9 51.7
w15 e 14 48.3 48.3 100.0
Total 29 100.0 100.0
Al o)
Cumulative
Frequency Percent Valid Percent Percent
Valid L)) mllasll 5 17.2 17.2 17.2
4 oY) lladl) 12 41.4 41.4 58.6
dall) mlladl) 12 41.4 41.4 100.0
Total 29 100.0 100.0

Pie Chart
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DESCRIPTIVES VARIABLES=A1l A2 A3 A4 A5 MEANI1

/STATISTICS=MEAN STDDEV.

Descriptive Statistics

Std.

N Mean Deviation
Al 29 1.24 435
A2 29 1.10 .409
A3 29 2.00 .655
A4 29 1.38 .622
A5 29 1.41 .682
3 jedl Bla 29 1.4276 .31498
Valid N (listwise) 29

DESCRIPTIVES VARIABLES=B6 B7 B8 B9 B10 MEANO02

/STATISTICS=MEAN STDDEV MIN MAX.

Descriptive Statistics

N Mean Std. Deviation
B6 29 1.55 .870
B7 29 1.38 .728
B8 29 1.62 .728
B9 29 1.83 711
B10 29 1.69 .761
4 peall S L 29 1.6138 41724
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Valid N (listwise) 29

Descriptive Statistics

N Mean Std. Deviation
Ci12 29 1.28 591
C13 29 1.21 .559
Cl4 29 1.62 .622
C15 29 1.21 491
C16 29 1.17 468
48 rall Jatn 29 1.2966 .34067
Valid N (listwise) 29
N Mean Std. Deviation

D17 29 1.28 591
D18 29 1.34 .614
D19 29 1.72 .649
D20 29 1.66 769
D21 29 1.34 .670
D22 29 1.31 .660
D23 29 1.83 .658
D24 29 1.52 .785
D25 29 1.38 677
D26 29 1.76 .636
adail) Al slilec 29 1.5138 .38797
Valid N (listwise) 29

e ) B2 1yl el

Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 Adaall ISk . Enter
GlA A ) AS Lo
3 el

a. Dependent Variable: bl alail shlee

b. All requested variables entered.

Model Summary
93



Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .865% 749 718 .20588

a. Predictors: (Constant), & aall Gla 48 yeall 38 Ll A8 jmall JOlaiul

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 3.155 3 1.052 24811 .000"
Residual 1.060 25 .042
Total 4.214 28

a. Dependent Variable: el alaill ddee
b. Predictors: (Constant), adl 313 48 yeall 38 jLia A8 jmall JOlaciul

Coefficients?®
Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) -.214- .227 -.942- .355
1 jadll Gl 214 143 174 1.500 146
48 yaal) A8 HLie 438 .101 471 4.344 .000
4 prall Jlasud .552 141 484 3.903 .001

a. Dependent Variable: el al=ill sllec

S9¥ L) Lo,y il

Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 4 el 318° . Enter

a. Dependent Variable: bl il shlee

b. All requested variables entered.

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .453° .205 175 .35228
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S

a. Predictors: (Constant), 4 =l 3la

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 864 1 864 6.960 .014°
Residual 3.351 27 124
Total 4.214 28
a. Dependent Variable: edasill bl sllac
b. Predictors: (Constant), 4 el G3la
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 718 309 2.325 .028
b el Gla .558 211 453 2.638 .014

a. Dependent Variable: (el al=il sllec

) A ) A A1 gL e

Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 4 el 48 i . Enter

a. Dependent Variable: el al=ill sllec

b. All requested variables entered.

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate

1 .661° 436 416 .29658

a. Predictors: (Constant), 4 xall 48 jLis
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ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 1.840 1 1.840 20.914 .000"
Residual 2.375 27 .088
Total 4.214 28
a. Dependent Variable: bl alaill shlee
b. Predictors: (Constant), 4 .l i< Lia
Coefficients?®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 522 .224 2.336 .027
48 jaal AS jLia .614 .134 .661 4.573 .000
a. Dependent Variable: oedasll bl sl
A LS o) e A1 jLas ! 2Ly
dJ o) Ao e &JLA
Variables Entered/Removed?
Variables Variables
Model Entered Removed Method
1 B el JMial® . Enter
a. Dependent Variable: kil alaill il
b. All requested variables entered.
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .741° 549 532 .26541
a. Predictors: (Constant), & aall JSai)
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 2.313 1 2.313 32.831 .000"
Residual 1.902 27 .070
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Total 4.214 28

a. Dependent Variable: (sadaill alxil slilee
b. Predictors: (Constant), 4 aall JSaiul

Coefficients?

Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 420 .197 2.131 .042
48 yrall Sl .844 147 741 5.730 .000

a. Dependent Variable: (sadaill alxil slilee

One-Sample Kolmogorov-Smirnov Test
Al 5l clilee el Jladl sllec

Test Statistic
Asymp. Sig. (2-tailed)

.190
.054

.202
.061

a. Test distribution is Normal.
b. Calculated from data.

c. Lilliefors Significance Correction.
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