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Abstract

This study aimed to reveal the impact of the characteristics of the educated
organization in achieving quality (reliability, tangibility, response) in the
Institution. It consists of 50 questionnaires and 43 questionnaires were retrieved,
and after analyzing them statistically using the SPSS statistical program, and the
study concluded that there is a statistically significant effect of the
characteristics of the learning organization in achieving service quality in terms
of reliability and the presence of a statistically significant effect of the
characteristics of the learning organization in achieving service quality in terms
of interrogation And there is a statistically significant effect of the
characteristics of the learning organization in achieving service quality in terms
of tangibility.

Key Word:

learning organization, service quality, reliability, interrogation, tangibility,
sonelgaz
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Reliability Statistics

Case Processing Summary Cronbach's Alpha N of Items
N % ,885 20
Cases Valid 43 100,0
Excluded? 0 ,0
Total 43 100,0
a. Listwise deletion based on all variables in the procedure.
S Bl it (04) o3y el
Correlations
MMMMM
MMM1 MMM2 MMM3 2
MMM1 Pearson Correlation 1 ,569™ ,485™ 831"
Sig. (2-tailed) ,000 ,001 ,000
N 43 43 43 43
MMM2 Pearson Correlation ,569™ 1 ,680™ ,875™
Sig. (2-tailed) ,000 ,000 ,000
N 43 43 43 43
MMM3 Pearson Correlation ,485™ ,680™ 1 ,836™
Sig. (2-tailed) ,001 ,000 ,000
N 43 43 43 43
MMMMM  Pearson Correlation ,831™ ,875™ ,836™ 1
2 Sig. (2-tailed) ,000 ,000 ,000
N 43 43 43 43

**_Correlation is significant at the 0.01 level (2-tailed).

Correlations

MMMMM
XXX1 2 TOTAL

XXX1 Pearson Correlation 1 ,644™ ,902"™

Sig. (2-tailed) ,000 ,000

N 43 43 43
MMMMM  Pearson Correlation ,644™" 1 912"
2 Sig. (2-tailed) ,000 ,000

N 43 43 43
TOTAL Pearson Correlation ,902"™ 912" 1

Sig. (2-tailed) ,000 ,000

N 43 43 43

**_Correlation is significant at the 0.01 level (2-tailed).
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o)
Cumulative
Frequency  Percent Valid Percent  Percent
Valid  _s3 38 88,4 88,4 88,4
&l 5 11,6 11,6 100,0
Total 43 100,0 100,0
Q.«J\
Cumulative
Frequency  Percent Valid Percent  Percent
Valid 430 ol 4 9,3 9,3 9,3
.39 J30< 23 53,5 53,5 62,8
4u49 400~ 14 32,6 32,6 95,3
50 sl 2 4,7 4,7 100,0
Total 43 100,0 100,0
L;«._Jad\ TSN
Cumulative
Frequency  Percent Valid Percent  Percent
Valid buge 2 4.7 4.7 4.7
g5l 4 9,3 9,3 14,0
o~ 37 86,0 86,0 100,0
Total 43 100,0 100,0
FREN]
Cumulative
Frequency  Percent Valid Percent  Percent
Valid < siv 5 (ol 8 18,6 18,6 18,6
Gl [0 N5« 14 32,6 32,6 51,2
Gl 20 e ST 21 48,8 48,8 100,0
Total 43 100,0 100,0
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Descriptive Statistics

N Mean Std. Deviation

X1 43 3,8837 ,73060
X2 43 3,9070 ,78115
X3 43 3,7907 ,80351
X4 43 3,4186 ,98156
X5 43 3,3488 ,71991
X6 43 3,4186 ,66306
X7 43 4,1163 ,79310
X8 43 3,7674 ,78185
XXX1 43 3,7064 47315
Valid N (listwise) 43

Descriptive Statistics

N Mean Std. Deviation

F1 43 4,4419 ,58969
F2 43 3,9070 ,97135
F3 43 3,3721 ,15518
F4 43 3,8837 ,79310
MMM1 43 3,9012 ,65497
F5 43 3,7907 ,63838
F6 43 3,9070 ,68362
F7 43 3,7674 ,84056
F8 43 3,8837 ,69725
MMM2 43 3,8372 ,55871
F9 43 3,9535 ,65296
F10 43 3,4651 ,85493
F11 43 3,3488 ,81310
F12 43 3,3256 ,71451
MMM3 43 3,5233 ,55047
MMMMM2 43 3,7539 ,49766
Valid N (listwise) 43
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Tests of Normality

Kolmogorov-Smirnov? Shapiro-Wilk
Statistic df Sig. Statistic Df Sig.
XXX1 ,151 43 ,115 ,953 43 ,074
MMMMM ,085 43 ,200" ,975 43 ,460

2

*. This is a lower bound of the true significance.
a. LillieforsSignificance Correction

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate

1 ,5672 ,321 ,305 ,54615

a. Predictors: (Constant), XXX1

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 5,788 1 5,788 19,405 ,000°
Residual 12,229 41 ,298
Total 18,017 42
a. Dependent Variable: MMM1
b. Predictors: (Constant), XXX1
Coefficients?
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) ,993 ,665 1,493 ,143
XXX1 , 785 ,178 ,567 4,405 ,000

a. Dependent Variable: MMM1
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Model Summary

Adjusted R Std. Error of the
Model R

R Square Square Estimate
1 ,4882 ,238 ,219 ,49371
a. Predictors: (Constant), XXX1
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 3,117 1 3,117 12,787 ,001°
Residual 9,994 41 ,244
Total 13,110 42
a. Dependent Variable: MMM2
b. Predictors: (Constant), XXX1
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1,703 ,601 2,832 ,007
XXX1 ,576 ,161 ,488 3,576 ,001
a. Dependent Variable: MMM2
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Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 ,5782 ,334 ,318 ,45458
a. Predictors: (Constant), XXX1

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 4,255 1 4,255 20,589 ,000°
Residual 8,472 41 ,207
Total 12,727 42
a. Dependent Variable: MMM3
b. Predictors: (Constant), XXX1
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1  (Constant) 1,030 ,554 1,860 ,070
XXX1 ,673 ,148 ,578 4,538 ,000

a. Dependent Variable: MMM3
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