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ABSTRACT

In our study, we discussed the reality of the application of electronic
management and its applicability in the institutions, through which we aimed to
demystify the concept of electronic management and to know the requirements
that can be applied in electronic management. Therefore, we have raised the
following problem: What is the reality of electronic management in public
institutions, To what extent are the requirements for the application of
e-administration in some institutions in the of El-oued?

The variable was represented in the view of some employees of some
public institutions of the Wilayat of El-oued (State, Municipality, Department,
Post and Transport Sector, Directorate of Social Activity and Solidarity and
Directorate of Agriculture and Rural Development) , And we adopted in the
study descriptive approach and the method of social survey by the
qguestionnaire distributed to a sample of the community of the study, which
numbered 138, and the tools used in the processing of data are spss and Excel,
and the most important results we have The guardian include :

- The local administration (public institution) of the state of the valley is
required to implement the requirements of electronic administration by 75%.

-The use of electronic management to reduce the burden and costs, and the
most important requirements of electronic management to provide specialized
human cadres.

-There is satisfaction among the workers of public institutions of the State of the
valley due to the application of electronic administration.

Key words: e-management, employee satisfaction, e-management
requirements, public institutions, Information and communication technology.
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Cumulative
Frequency Percent Valid Percent Percent
valid <3 95 68.8 68.8 68.8
&) 43 31.2 31.2 100.0
Total 138 100.0 100.0
& 950sed)
Cumulative
Frequency Percent Valid Percent Percent
L s 10 7.2 7.2 7.2
ol 51 37.0 37.0 44.2
stele 70 50.7 50.7 94.9
Sl o 6 4.3 4.3 99.3
\sdz
s 1 7 7 100.0
otal 138 100.0 100.0
SJ‘C‘}Q.S&‘?‘L‘GU‘
Cumulative
Frequency Percent Valid Percent Percent
Valid ‘.—U'&i 34 24.6 24.6 24.6
Too=e 101 73.2 73.2 97.8
Jal 2 14 14 99.3
Bdba 1 7 7 100.0
Total 138 100.0 100.0
'Su_bg.hjd\
Cumulative
Frequency Percent Valid Percent Percent
valid  osyele 2 1.4 1.4 1.4
S TD) 21 15.2 15.2 16.7
szdo=e
b 5 100 725 725 89.1
e 14 10.1 10.1 99.3
5 1 4 4 100.0
Total 138 100.0 100.0
st dlsceed
Cumulative
Frequency Percent Valid Percent Percent
Valid ddba 5 lsgos 32 23.2 23.2 23.2
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e 5 dilo 40 29.0 29.0 52.2
Sl s
e 11 6dN5 22 15.9 15.9 68.1
BOLH
e 16 6dR0 15 10.9 10.9 79.0
B
&l 20 300 29 21.0 21.0 100.0
Total 138 100.0 100.0
plar b sl d)
Cumulative
Frequency Percent Valid Percent Percent
valid s 108 78.3 78.3 783
s s 23 16.7 16.7 94.9
alaFaldl
IWlsz) 7 5.1 5.1 100.0
Total 138 100.0 100.0
35 waglhy s 5
Cumulative
Frequency Percent Valid Percent Percent
valid  #g0 98 71.0 71.0 71.0
IJ 34 24.6 24.6 95.7
3 6 43 43 100.0
Total 138 100.0 100.0
A1
Cumulative
Frequency Percent Valid Percent Percent
valid — Js¢ 28 20.3 20.3 20.3
il s
Wlza 28 20.3 20.3 40.6
Gl sa 82 59.4 59.4 100.0
Total 138 100.0 100.0
A2
Cumulative
Frequency Percent Valid Percent Percent
valid  Jsg 35 25.4 25.4 25.4
il s
Alze 34 24.6 24.6 50.0
Gl sa 69 50.0 50.0 100.0
Total 138 100.0 100.0
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A3

Cumulative
Frequency Percent Valid Percent Percent
valid  Js¢ 22 15.9 15.9 15.9
3= s
Wlza 23 16.7 16.7 32.6
Gl sa 93 67.4 67.4 100.0
Total 138 100.0 100.0
A4
Cumulative
Frequency Percent Valid Percent Percent
valid — Js¢ 33 23.9 23.9 23.9
3= s
Az 34 24.6 24.6 48.6
B3l se 71 51.4 51.4 100.0
Total 138 100.0 100.0
A5
Cumulative
Frequency Percent Valid Percent Percent
valid — Js¢ 30 21.7 217 21.7
3= s
Wlza 34 24.6 24.6 46.4
Gl sa 74 53.6 53.6 100.0
Total 138 100.0 100.0
A6
Cumulative
Frequency Percent Valid Percent Percent
valid — Js¢ 36 26.1 26.1 26.1
3= s
Wlza 35 25.4 25.4 51.4
Gl sa 67 48.6 48.6 100.0
Total 138 100.0 100.0
A7
Cumulative
Frequency Percent Valid Percent Percent
valid  Jsg 2 1.4 1.4 1.4
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Gl 5a

Wlze 17 12.3 12.3 13.8
Gl sa 119 86.2 86.2 100.0
Total 138 100.0 100.0
A8
Cumulative
Frequency Percent Valid Percent Percent
valid — Js¢ 28 20.3 20.3 20.3
il s
Wlza 37 26.8 26.8 47.1
Gl sa 73 52.9 52.9 100.0
Total 138 100.0 100.0
A9
Cumulative
Frequency Percent Valid Percent Percent
valid  Js¢ 27 19.6 19.6 19.6
il s
Wlza 25 18.1 18.1 37.7
Gl sa 86 62.3 62.3 100.0
Total 138 100.0 100.0
A10
Cumulative
Frequency Percent Valid Percent Percent
valid — Js¢ 37 26.8 26.8 26.8
il s
Wlza 28 20.3 20.3 47.1
Gl sa 73 52.9 52.9 100.0
Total 138 100.0 100.0
A11
Cumulative
Frequency Percent Valid Percent Percent
valid — Js¢ 35 25.4 25.4 25.4
il s
Wlze 21 15.2 15.2 40.6
Gl sa 82 59.4 59.4 100.0
Total 138 100.0 100.0
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A12

Cumulative
Frequency Percent Valid Percent Percent
valid  J$¢ 16 11.6 11.6 11.6
38l 5p
Wlza 11 8.0 8.0 19.6
3= s 111 80.4 80.4 100.0
Total 138 100.0 100.0
A13
Cumulative
Frequency Percent Valid Percent Percent
valid — Js¢ 32 23.2 23.2 23.2
38l 5n
Wlza 38 275 275 50.7
3=l s 68 49.3 49.3 100.0
Total 138 100.0 100.0
A14
Cumulative
Frequency Percent Valid Percent Percent
Valid  J$¢ 19 13.8 13.8 13.8
38l 5p
Wlza 20 14.5 14.5 28.3
3= s 99 71.7 71.7 100.0
Total 138 100.0 100.0
A15
Cumulative
Frequency Percent Valid Percent Percent
Valid P4 38 27.5 27.7 27.7
38l 5p
Wlza 34 24.6 24.8 52.6
3= s 65 47.1 47.4 100.0
Total 137 99.3 100.0
Missing  System 1 7
Total 138 100.0
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A16

Cumulative
Frequency Percent Valid Percent Percent
valid — Js¢ 27 19.6 19.6 19.6
il s
Wlza 26 18.8 18.8 38.4
Gl sa 85 61.6 61.6 100.0
Total 138 100.0 100.0
A17
Cumulative
Frequency Percent Valid Percent Percent
valid — Js¢ 37 26.8 26.8 26.8
il s
Wlza 31 22.5 22.5 49.3
Gl sa 69 50.0 50.0 99.3
13 1 7 7 100.0
Total 138 100.0 100.0
A18
Cumulative
Frequency Percent Valid Percent Percent
valid  Jsg 24 17.4 17.4 17.4
il s
Wlza 16 11.6 11.6 29.0
Gl sa 97 70.3 70.3 99.3
33 1 7 7 100.0
Total 138 100.0 100.0
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A19

Cumulative
Frequency Percent Valid Percent Percent
valid  Js¢ 15 10.9 10.9 10.9
3= s
lee 18 13.0 13.0 23.9
Gl sa 105 76.1 76.1 100.0
Total 138 100.0 100.0
A20
Cumulative
Frequency Percent Valid Percent Percent
Valid  Js¢ 19 13.8 13.8 13.8
3= s
Wlza 14 10.1 10.1 23.9
Gl sa 105 76.1 76.1 100.0
Total 138 100.0 100.0
A21
Cumulative
Frequency Percent Valid Percent Percent
valid — J$g 21 15.2 15.2 15.2
3= s
Wlza 25 18.1 18.1 33.3
Gl sa 91 65.9 65.9 99.3
33 1 7 7 100.0
Total 138 100.0 100.0
A22
Cumulative
Frequency Percent Valid Percent Percent
valid  Jsg 24 17.4 17.4 17.4
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Gl 5a

lee 22 15.9 15.9 33.3
Sl e 92 66.7 66.7 100.0
Total 138 100.0 100.0
A23
Cumulative
Frequency Percent Valid Percent Percent
Valid Jgﬁi 17 12.3 12.3 12.3
B3l se
Wlze 21 15.2 15.2 27.5
Sl e 100 72.5 72.5 100.0
Total 138 100.0 100.0
A24
Frequency Percent Valid Percent Cumulative
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Percent

valid — J$¢ 16 11.6 11.6 11.6
3= s
Wlza 20 14.5 14.5 26.1
Gl sa 102 73.9 73.9 100.0
Total 138 100.0 100.0
B1
Cumulative
Frequency Percent Valid Percent Percent
valid — Js¢ 3 2.2 2.2 2.2
il s
Wlze 10 7.2 7.2 9.4
Gl sa 125 90.6 90.6 100.0
Total 138 100.0 100.0
B2
Cumulative
Frequency Percent Valid Percent Percent
valid — Js¢ 4 2.9 2.9 2.9
3= s
Wlza 23 16.7 16.7 19.6
B3l se 110 79.7 79.7 99.3
33 1 7 7 100.0
Total 138 100.0 100.0
B3
Cumulative
Frequency Percent Valid Percent Percent
valid — Js¢ 21 15.2 15.2 15.2
il s
Wlza 22 15.9 15.9 31.2
Gl sa 95 68.8 68.8 100.0
Total 138 100.0 100.0
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B4

Cumulative
Frequency Percent Valid Percent Percent
valid — Js¢ 19 13.8 13.8 13.8
3= s
Wlze 41 29.7 29.7 435
Gl sa 78 56.5 56.5 100.0
Total 138 100.0 100.0
B5
Cumulative
Frequency Percent Valid Percent Percent
valid — Js¢ 4 2.9 2.9 2.9
(3l 5o
Az 20 14.5 14.5 17.4
Gl sa 114 82.6 82.6 100.0
Total 138 100.0 100.0
B6
Cumulative
Frequency Percent Valid Percent Percent
valid  Jsg 12 8.7 8.7 8.7
(3l 5o
Wlza 22 15.9 15.9 24.6
Gl sa 103 746 746 99.3
33 1 7 7 100.0
Total 138 100.0 100.0
B7
Cumulative
Frequency Percent Valid Percent Percent
valid  J$¢ 17 12.3 12.3 12.3
(3l 5o
Wlza 19 13.8 13.8 26.1
Gl se 101 73.2 73.2 99.3
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7
100.0

32 1 100.0
Total 138

100.0
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