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Abstract

The aim of this study is to know the impact of e-banking on the quality of banking services
of the Bank of Agriculture and Rural Development in TOUGGOURT, so that the dimensions of
e-banking (ATMs, home banking, telephone banking, online banking, electronic access to the
page) and the dimensions of tangible service quality, reliability, responsiveness, and false security
were not. To address this problem, we used the descriptive approach based on a case study of the
Bank of Agriculture and Rural Development in TOUGGOURT, and used a sharp questionnaire to
collect data and analyzed the data using SPSS version 26, through several statistical tests. We

obtained 90 valid questionnaires for the study.

The study reached a set of results, the most important of which is that e-banking does not
affect the quality of services from the point of view of customers of the Bank of Agriculture and

Rural Development except for access to the electronic page, which affected the quality of services.

Keywords: e-banking - quality of services - electronic banking services
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Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
I (sl Sl : Enter
i g7 S|
(s Yl Zﬁjj':l\b

a. Dependent Variable: 555+
b. All requested variables entered.

Model Summary
Adjusted R Std. Error of
Model R R Square Square the Estimate

1 322% 104 051 6.37815

a. Predictors: (Constant)c ccastbl (31l ¢ig s xSV ces Y1 ad;all

ANOVA?
Sum of
Model Squares df Mean Square F Sig.
1  Regression 396.631 5 79.326 1.950 .095°
Residual 3417.191 84 40.681
Total 3813.822 89

a. Dependent Variable: 55+
b. Predictors: (Constant)c ccalbl «2l o)l (is g mSINI ces V1 adl)

Coefficients?

Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 35.775 6.585 5.433 .000
3 ¢ 7SIV 1.169 462 .297 2.529 .013
O3\ ol -.615- 771 -.103- -.798- 427
aJpll -.338- .593 -.076- -.570- 570
iyl 272 .550 .061 494 622
s -.110- .609 -.022- -.180- .857

a. Dependent Variable: 55+
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Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 45 o 1SIYIP . Enter

a. Dependent Variable: 55+
b. All requested variables entered.

Model Summary
Adjusted R Std. Error of
Model R R Square Square the Estimate

1 2797 .078 .067 6.32158

a. Predictors: (Constant)« s zSIV)

W

ANOVA?
Sum of
Model Squares df Mean Square F Sig.
1  Regression 297.133 1 297.133 7.435 .008
Residual 3516.689 88 39.962
Total 3813.822 89
a. Dependent Variable: &>+
b. Predictors: (Constant). ;szSJYI
Coefficients?
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1  (Constant)  29.467 2.826 10.427 .000
5 4 2SOV 1.099 403 279 2.727 .008

a. Dependent Variable: 5554

Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 i pYP Enter

a. Dependent Variable: 554
b. All requested variables entered.

Model Summary
Adjusted R Std. Error of
Model R R Square Square the Estimate

1 1392 .019 .008 6.51958

a. Predictors: (Constant). <.V
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ANOVA?
Sum of
Model Squares df Mean Square F Sig.
1  Regression 73.387 1 73.387 1.727 192
Residual 3740.435 88 42.505
Total 3813.822 89
a. Dependent Variable: &>5+
b. Predictors: (Constant). V!
Coefficients?
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 32.366 3.560 9.093 .000
i) .618 471 139 1.314 192
a. Dependent Variable: 555+
Variables Entered/Removed?
Variables Variables
Model Entered Removed Method
1 P . Enter
a. Dependent Variable: 55+
b. All requested variables entered.
Model Summary
Adjusted R Std. Error of
Model R R Square Square the Estimate
1 1042 011 .000 6.54745
a. Predictors: (Constant). x|
ANOVA?
Sum of
Model Squares df Mean Square F Sig.
1 Regression 41.339 1 41.339 .964 .329°
Residual 3772.483 88 42.869
Total 3813.822 89

a. Dependent Variable: 55+

b. Predictors: (Constant). sl

77

W




Coefficients?

Unstandardized Standardized

Coefficients Coefficients
Model B Std. Error Beta t Sig.
1  (Constant) 32.818 4.269 7.687 .000
ol 516 526 104 .982 329

a. Dependent Variable: 55+

Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 ;\ﬁj}gb . Enter

a. Dependent Variable: 555+
b. All requested variables entered.

Model Summary
Adjusted R Std. Error of
Model R R Square Square the Estimate

1 .058% .003 -.008- 6.57197

a. Predictors: (Constant). &J;4

ANOVA?
Sum of
Model Squares df Mean Square F Sig.
1  Regression 13.027 1 13.027 302 584
Residual 3800.795 88 43.191
Total 3813.822 89

a. Dependent Variable: 555+
b. Predictors: (Constant). aJ;l)

Coefficients?

Unstandardized Standardized

Coefficients Coefficients
Model B Std. Error Beta t Sig.
1  (Constant) 39.079 3.928 9.950 .000
aJpll -.259- 472 -.058- -.549- .584

a. Dependent Variable: 55+

Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 )P : Enter

a. Dependent Variable: 555+
b. All requested variables entered.
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Model Summary
Adjusted R~ Std. Error of
Model R R Square Square the Estimate

1 .102% .010 -.001- 6.54859

a. Predictors: (Constant). 3,2}

ANOVA?
Sum of
Model Squares df Mean Square F Sig.
1  Regression 40.024 1 40.024 933 337
Residual 3773.798 88 42.884
Total 3813.822 89

a. Dependent Variable: 555+
b. Predictors: (Constant). 3/,

Coefficients?

Unstandardized Standardized

Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 42.076 5.345 7.872 .000
] -.611- .633 -.102- -.966- .337

a. Dependent Variable: 5554

Reliability Statistics

Cronbach's
Alpha N of Items
.786 15
Reliability Statistics
Cronbach's
Alpha N of Items
.623 15
Reliability Statistics
Cronbach's
Alpha N of Items
.696 30
b
Cumulative
Frequency Percent Valid Percent  Percent
Valid 5 51 56.0 56.7 56.7
ot 39 42.9 43.3 100.0
Total 90 98.9 100.0
Missing System 1 1.1
Total 91 100.0
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osll
Cumulative
Frequency Percent Valid Percent  Percent
Valid st 0 25 i 9 9.9 10.0 10.0
25 1135 21 23.1 23.3 33.3
35 1145 23 25.3 25.6 58.9
45 1) 55 20 22.0 22.2 81.1
1455 17 18.7 18.9 100.0
Total 90 98.9 100.0
Missing  System 1 1.1
Total 91 100.0
S gl
Cumulative
Frequency Percent Valid Percent  Percent
Valid st 12 13.2 13.3 13.3
ol 61 67.0 67.8 81.1
Bled fuigs 17 18.7 18.9 100.0
Total 90 98.9 100.0
Missing System 1 1.1
Total 91 100.0
Olgi §pd
Cumulative
Frequency Percent Valid Percent  Percent
Valid o lan U5 21 23.1 23.3 23.3
Sl
564110 26 28.6 28.9 52.2
11 4115 24 26.4 26.7 78.9
sT..15 19 20.9 21.1 100.0
Total 90 98.9 100.0
Missing System 1 1.1
Total 91 100.0
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Descriptive Statistics

N Minimum Maximum Mean Std. Deviation
V1 90 1.00 3.00 2.9111 .32306
V2 90 1.00 3.00 2.8111 49479
V3 90 1.00 3.00 2.6556 62100
V4 90 1.00 3.00 2.7222 58112
V5 90 1.00 3.00 2.7222 58112
V6 90 1.00 3.00 2.7444 53129
V7 90 1.00 3.00 2.6222 55238
V8 90 1.00 3.00 2.7667 49831
V9 90 1.00 3.00 2.6222 69634
V10 90 1.00 3.00 2.5778 .68659
V11 90 1.00 3.00 2.7333 57670
V12 90 1.00 3.00 2.1111 .81343
V13 90 1.00 3.00 1.8889 .84060
V14 90 1.00 3.00 2.1889 .66863
V15 90 1.00 3.00 2.7333 59587
V16 90 1.00 3.00 2.4222 .74920
V17 90 1.00 3.00 2.2778 .74995
V18 90 1.00 3.00 2.2556 .80114
V19 90 1.00 3.00 2.5667 65429
V20 90 1.00 3.00 2.6778 59639
V21 90 1.00 3.00 2.5444 .70569
V22 90 1.00 3.00 2.2444 .75418
V23 90 1.00 3.00 2.3333 77894
V24 90 1.00 3.00 2.8222 29992
V25 90 1.00 3.00 2.7111 62251
V26 90 1.00 3.00 2.4889 67449
V27 90 1.00 3.00 2.3333 .70312
V28 90 1.00 3.00 2.1222 .79079
V29 90 1.00 3.00 2.5111 .69094
V30 90 1.00 3.00 2.6444 62371
Valid N 90
(listwise)
V1
Cumulative
Frequency Percent Valid Percent  Percent
Valid — : q,. 1 1.1 1.1 1.1

Ll 6 6.6 6.7 7.8

Gilye 83 91.2 92.2 100.0

Total 90 98.9 100.0

Missing System 1 1.1

Total 91 100.0
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V2
Cumulative
Frequency Percent Valid Percent  Percent
valid ;.. 4 4.4 4.4 4.4
Ll 9 9.9 10.0 14.4
Gilys 77 84.6 85.6 100.0
Total 90 98.9 100.0
Missing System 1 1.1
Total 91 100.0
V3
Cumulative
Frequency Percent Valid Percent  Percent
Valid P 7 1.7 7.8 7.8
Ll 17 18.7 18.9 26.7
Gilse 66 725 73.3 100.0
Total 90 98.9 100.0
Missing System 1 1.1
Total 91 100.0
V4
Cumulative
Frequency Percent Valid Percent  Percent
Valid ;. 6 6.6 6.7 6.7
Ll 13 14.3 14.4 21.1
Gilse 71 78.0 78.9 100.0
Total 90 98.9 100.0
Missing System 1 1.1
Total 91 100.0
V5
Cumulative
Frequency Percent Valid Percent  Percent
Valid . q,. 6 6.6 6.7 6.7
Ll 13 14.3 14.4 21.1
Gilye 71 78.0 78.9 100.0
Total 90 98.9 100.0
Missing System 1 1.1
Total 91 100.0
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V6
Cumulative
Frequency Percent Valid Percent  Percent
Valid e Gilga 4 4.4 4.4 4.4
Ll 15 16.5 16.7 21.1
Gilys 71 78.0 78.9 100.0
Total 90 98.9 100.0
Missing System 1 1.1
Total 91 100.0
V7
Cumulative
Frequency Percent Valid Percent  Percent
Valid ¢ . 3 3.3 3.3 3.3
Ll 28 30.8 31.1 344
Gilse 59 64.8 65.6 100.0
Total 90 98.9 100.0
Missing System 1 1.1
Total 91 100.0
V8
Cumulative
Frequency Percent Valid Percent  Percent
Valid ;. 3 3.3 3.3 3.3
Ll 15 16.5 16.7 20.0
Gilse 72 79.1 80.0 100.0
Total 90 98.9 100.0
Missing System 1 1.1
Total 91 100.0
V9
Cumulative
Frequency Percent Valid Percent  Percent
Valid . q,. 11 12.1 12.2 12.2
Ll 12 13.2 13.3 25.6
Gilye 67 73.6 74.4 100.0
Total 90 98.9 100.0
Missing System 1 1.1
Total 91 100.0
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V10
Cumulative
Frequency Percent Valid Percent  Percent
valid ;5,10 11.0 11.1 111
Ll 18 19.8 20.0 31.1
Gilys 62 68.1 68.9 100.0
Total 90 98.9 100.0
Missing System 1 1.1
Total 91 100.0
V11
Cumulative
Frequency Percent Valid Percent  Percent
Valid ¢ . 6 6.6 6.7 6.7
Ll 12 13.2 13.3 20.0
Gilse 72 79.1 80.0 100.0
Total 90 98.9 100.0
Missing System 1 1.1
Total 91 100.0
V12
Cumulative
Frequency Percent Valid Percent  Percent
Valid ;. 25 27.5 27.8 27.8
Ll 30 33.0 33.3 61.1
Silse 35 38.5 38.9 100.0
Total 90 98.9 100.0
Missing System 1 1.1
Total 91 100.0
V13
Cumulative
Frequency Percent Valid Percent  Percent
Valid . q,. 37 40.7 41.1 41.1
Ll 26 28.6 28.9 70.0
Gilye 27 29.7 30.0 100.0
Total 90 98.9 100.0
Missing System 1 1.1
Total 91 100.0
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V14
Cumulative
Frequency Percent Valid Percent  Percent
valid ;5,13 14.3 14.4 14.4
Ll 47 51.6 52.2 66.7
Gilys 30 33.0 33.3 100.0
Total 90 98.9 100.0
Missing System 1 1.1
Total 91 100.0
V15
Cumulative
Frequency Percent Valid Percent  Percent
Valid P 7 1.7 7.8 7.8
Ll 10 11.0 11.1 18.9
Gilse 73 80.2 81.1 100.0
Total 90 98.9 100.0
Missing System 1 1.1
Total 91 100.0
V16
Cumulative
Frequency Percent Valid Percent  Percent
Valid ;. 14 154 15.6 15.6
Ll 24 26.4 26.7 42.2
ity 52 57.1 57.8 100.0
Total 90 98.9 100.0
Missing System 1 1.1
Total 91 100.0
V17
Cumulative
Frequency Percent Valid Percent  Percent
Valid . q,. 16 17.6 17.8 17.8
Ll 33 36.3 36.7 54.4
Gilye 41 45.1 45.6 100.0
Total 90 98.9 100.0
Missing System 1 1.1
Total 91 100.0
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V18
Cumulative
Frequency Percent Valid Percent  Percent
Valid ¢ . 20 22.0 22.2 22.2
Ll 27 29.7 30.0 52.2
Gilys 43 47.3 47.8 100.0
Total 90 98.9 100.0
Missing System 1 1.1
Total 91 100.0
V19
Cumulative
Frequency Percent Valid Percent  Percent
Valid ¢ . 8 8.8 8.9 8.9
Ll 23 25.3 25.6 344
Gilse 59 64.8 65.6 100.0
Total 90 98.9 100.0
Missing System 1 1.1
Total 91 100.0
V20
Cumulative
Frequency Percent Valid Percent  Percent
Valid ;. 6 6.6 6.7 6.7
Ll 17 18.7 18.9 25.6
Silse 67 73.6 74.4 100.0
Total 90 98.9 100.0
Missing System 1 1.1
Total 91 100.0
V21
Cumulative
Frequency Percent Valid Percent  Percent
Valid . q,. 11 12.1 12.2 12.2
Ll 19 20.9 21.1 33.3
Gilye 60 65.9 66.7 100.0
Total 90 98.9 100.0
Missing System 1 1.1
Total 91 100.0
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V22
Cumulative
Frequency Percent Valid Percent  Percent
valid ;5,17 18.7 18.9 18.9
Ll 34 37.4 37.8 56.7
Gilys 39 42.9 43.3 100.0
Total 90 98.9 100.0
Missing System 1 1.1
Total 91 100.0
V23
Cumulative
Frequency Percent Valid Percent  Percent
Valid P 17 18.7 18.9 18.9
Ll 26 28.6 28.9 47.8
Gilse 47 51.6 52.2 100.0
Total 90 98.9 100.0
Missing System 1 1.1
Total 91 100.0
V24
Cumulative
Frequency Percent Valid Percent  Percent
Valid ;. 13 14.3 14.4 14.4
Ll 20 22.0 22.2 36.7
Silse 56 61.5 62.2 98.9
33.00 1 1.1 1.1 100.0
Total 90 98.9 100.0
Missing System 1 1.1
Total 91 100.0
V25
Cumulative
Frequency Percent Valid Percent Percent
Valid ¢ . 8 8.8 8.9 8.9
Ll 10 11.0 11.1 20.0
Gilse 72 79.1 80.0 100.0
Total 90 98.9 100.0
Missing System 1 1.1
Total 91 100.0
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V26
Cumulative
Frequency Percent Valid Percent  Percent
Valid ;. 9 9.9 10.0 10.0
Ll 28 30.8 31.1 41.1
Gilse 53 58.2 58.9 100.0
Total 90 98.9 100.0
Missing System 1 1.1
Total 91 100.0
V27
Cumulative
Frequency Percent Valid Percent  Percent
Valid ;. 12 13.2 13.3 13.3
Ll 36 39.6 40.0 53.3
lse 42 46.2 46.7 100.0
Total 90 98.9 100.0
Missing System 1 1.1
Total 91 100.0
V28
Cumulative
Frequency Percent Valid Percent  Percent
Valid S 23 25.3 25.6 25.6
Ll 33 36.3 36.7 62.2
Gilye 34 37.4 37.8 100.0
Total 90 98.9 100.0
Missing System 1 1.1
Total 91 100.0
V29
Cumulative
Frequency Percent Valid Percent  Percent
Valid ;.. 10 11.0 11.1 111
Ll 24 26.4 26.7 37.8
lse 56 61.5 62.2 100.0
Total 90 98.9 100.0
Missing System 1 1.1
Total 91 100.0
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V30
Cumulative
Frequency Percent Valid Percent  Percent
Valid e Gilga 7 1.7 7.8 7.8
Ll 18 19.8 20.0 27.8
lse 65 71.4 72.2 100.0
Total 90 98.9 100.0
Missing System 1 1.1
Total 91 100.0
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