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The Impact of Digital Transformation on Assisting, Supporting, and Advising Loan Applicants (A Case Study of the Digital
Platform of the Wilaya Agency for the Management of Microcredit— ANGEM Guelma)
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Abstract:

This study touched on an attempt to highlight the impact of digital transformation on accompanying,
supporting, and advising loan applicants through a case study of the digital platform of the State Agency for
Microloan Management - Guelma, in which the questionnaire was relied upon as a basic tool for collecting data
and the statistical analysis program SPSSv22, and using the descriptive analytical method from In order to test
the study hypotheses and answer their problems;

The study concluded with a number of results, the most prominent of which is that digital transformation
has affected the accompaniment, support, and advice of loan applicants, and that the majority of the sample
members agree that registration procedures on the digital platform are easy and simple, and the information
required is few and accessible.
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