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Study Summary:
The current research is concerned with exploring " the contribution of electronic
administration in improving the performance of the public service." The
Algerian Postal Corporation which is considered as a sample of a national
electronic administration institution is chosen as the case of study. Therefore, to
what extent the elements of electronic administration at the Postal Corporation
of Algeria are applied?
The study members are represented by the employees who work at the Post
Office of Algeria in each of the following regions (Rabah, Taghazout, Bayadah,
Wadi). The analytical descriptive method is used through the survey and that by
using questionnaire as a data collection tool.
The most important results are as follows:
1. The sample members of the study agree on the reality of employing the
electronic administration elements at the Algerian Postal Corporation
2. The study sample members agree on the extent to which the Post Office
of Algeria complies with the progress made in the use of electronic
administration
3. The sample members of the study strongly agree on the reality of the
performance of the public service in the use of electronic administration at
the Algerian Postal Corporation.
The study concluded with a set of recommendations for the employees who
work in electronic administration.
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