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Abstract:

The aim of this study was to search for the impact of innovative tourism
marketing in improving the quality of hotel service at the level of Algerian
hotels. The dimensions of innovative tourism marketing were represented in
innovation at the level of price, promotion and distribution..., that is, the
dimensions of the service marketing mix in general. Analysis of the quality
of hotel service into tangibility, reliability, responsiveness, safety and
empathy. A sample of hotel guests at the level of the EI Oued Province was
studied, as an applied study to project the theoretical aspect onto the reality
existing in Algerian tourist hotels. The results of the study showed the
availability of elements of innovative tourism marketing in the hotels in
question. The study also concluded that there is a clear impact of each of
these elements on the quality of hotel service provided by these hotel
institutions.
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