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Abstract:

This study aimed to identify the quality of work life and its impact on the
organizational commitment of workers in Algeria Telecom in EI-Oued, and
through the variation of the concept of quality of work life and its dimensions
and the organizational commitment and its dimensions, and highlighting the
relationship between them with regard to the theoretical aspect. As for the
practical aspect, and to achieve the objectives of the study, the descriptive
analytical approach was relied upon in this study. A questionnaire was designed
as a means of collecting data and distributed to a sample consisting of all the
workers of the institution being studied by using the comprehensive survey
method. 65 questionnaires were distributed, and 53 valid questionnaires for
statistical analysis were retrieved. For the processing and analysis of data, the
statistical program spss v 21 was used. Several results have been reached. The
most important of which are: from the point of view of the employees of the
Algeria Telecom in EI-Oued, the quality of the work life was provided to a high
degree, in addition to the presence of a statistically significant effect at the level
of significance ( a < 0.05 ) for the quality of work life and its dimensions on the
organizational commitment in Algeria Telecom in EI-Oued.

Keywords: quality of work life , job commitment, Algeria Telecom in EI-Oued.
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Reliability Statistics

Cronbach's
Alpha

N of Items

.959

27

Reliability Statistics

Cronbach's
Alpha

N of Items

.936

16

Reliability Statistics

SPss Clr g 102 okl

Cronbach's N of Items
Alpha
.934 11
Statistics
Mean Std. Deviation
Valid Missing
saall | 45 0 1.20 405
sl | 45 0 2.22 876
sl | 45 0 251 .869
5, | 45 0 2.27 1.009
igh | 45 0 2.40 1.136
AAl| 45 0 2.13 .968
(%)



AB1

AB2

AB3

AB4

AC1

AC2

AC3

AC4

AE1

AE2

AE3

AE4

w1

w2

W3

w4

W5

W6

W7

w8

W9

W10

w11

QE\S.J\; J};Y\

45

45

45

45

45

45

45

45

45

45

45

45

45

45

45

45

45

45

45

45

45

45

45

45

45

45

45

2.20

2.18

2.00

2.20

2.51

2.11

2.18

2.24

2.20

2.27

2.22

2.22

2.11

2.02

2.18

1.82

2.27

1.98

1.98

2.07

2.13

2.07

1.87

1.93

1.96

1.80

2.1278

—

.815

.860

.826

.869

.843

.935

1.029

1.209

.968

1.031

.997

.927

.804

.812

912

.834

1.074

.988

941

1.031

1.014

1.009

.842

.889

.928

757

.68179
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A3 b A jlaal | 45 2.2500 |.75189
A
il g 48 il | 45 2.2333 .89411
Jeadl 33 | 45 2.1333 69208
Sl sl |45 1.9879 .73026
d¥ Ll 1 45 2.1861 .66512
)l | 45 2.0870 .65559
adadl
Frequency Percent Valid Percent Cumulative
Percent
S3136 80.0 80.0 80.0
Valid s 19 20.0 20.0 100.0
Total | 45 100.0 100.0
el
Frequency Percent Valid Percent Cumulative
Percent
J830 | 7 15.6 15.6 15.6
31-40| 27 60.0 60.0 75.6
Valid 41-50| 5 111 111 86.7
50 o« SSI] 6 13.3 13.3 100.0
Total | 45 100.0 100.0
§ Sall
Frequency Percent Valid Percent Cumulative
Percent
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s8] 6 13.3 13.3 13.3
e ] 15 33.3 33.3 46.7
Valid =19 42.2 42.2 88.9
Lle &bl 0| 5 111 111 100.0
Total | 45 100.0 100.0
b _yaddl
Frequency Percent Valid Percent Cumulative
Percent
Glsb |11 24.4 24.4 24.4
6-10] 18 40.0 40.0 64.4
Valid 11-15]9 20.0 20.0 84.4
156 817 15.6 15.6 100.0
Total | 45 100.0 100.0
da s
Frequency Percent Valid Percent Cumulative
Percent
Aol wlas | 15 333 333 333
Ll allas | 5 111 111 44 .4
Valid A mllaa | 17 37.8 37.8 82.2
Lsiallas ] 8 17.8 17.8 100.0
Total | 45 100.0 100.0
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AAl
Frequency Percent Valid Percent Cumulative
Percent
Bk 53l s 2 | 12 26.7 26.7 26.7
Gilse 2121 46.7 46.7 73.3
Valid Use | 6 13.3 13.3 86.7
s | 6 13.3 13.3 100.0
Total | 45 100.0 100.0
AA2
Frequency Percent Valid Percent Cumulative
Percent
sl 350 2 | 8 17.8 17.8 17.8
Gilse 2| 23 51.1 51.1 68.9
Valid Usa 111 24.4 24.4 93.3
G| 3 6.7 6.7 100.0
Total | 45 100.0 100.0
AA3
Frequency Percent Valid Percent Cumulative
Percent
Valid 328 &85 e | 10 22.2 22.2 22.2
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s e | 20 444 44.4 66.7
Usa 12 26.7 26.7 93.3
Gilse ] 3 6.7 6.7 100.0
Total | 45 100.0 100.0
AA4
Frequency Percent | Valid Percent Cumulative
Percent
8aky silse 2 | 13 28.9 28.9 28.9
Gl 2] 21 46.7 46.7 75.6
Valid N 20.0 20.0 95.6
Gl | 2 4.4 4.4 100.0
Total | 45 100.0 100.0
AB1
Frequency Percent Valid Percent Cumulative
Percent
sk 3ilse e |7 15.6 15.6 15.6
Gilse 52 | 28 62.2 62.2 77.8
Valid s 1 4 8.9 8.9 86.7
G| 6 13.3 13.3 100.0
Total | 45 100.0 100.0
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AB2
Frequency Percent Valid Percent Cumulative
Percent
Bk il 2 | 4 8.9 8.9 8.9
Gilse 2 119 42.2 42.2 51.1
A 118 40.0 40.0 91.1
Valid
s |3 6.7 6.7 97.8
Bl il 1 2.2 2.2 100.0
Total | 45 100.0 100.0
AB3
Frequency Percent Valid Percent Cumulative
Percent
Bk il s 2 | 12 26.7 26.7 26.7
Gilse 2 |20 44.4 44.4 711
usa ] 10 22.2 22.2 93.3
Valid
Gilsa] 2 4.4 4.4 97.8
Bl @l | 1 2.2 2.2 100.0
Total | 45 100.0 100.0
AB4
Frequency Percent Valid Percent Cumulative
Percent
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Bl 3l e 2 | 9 20.0 20.0 20.0
G5 e | 27 60.0 60.0 80.0
ATENY ! 8.9 8.9 88.9
Valid
Gilsa] 2 4.4 4.4 93.3
Bl 3ilse | 3 6.7 6.7 100.0
Total | 45 100.0 100.0
AC1
Frequency Percent Valid Percent Cumulative
Percent
sl 38l 2 | 14 31.1 31.1 31.1
Gilse 22116 35.6 35.6 66.7
e B 20.0 20.0 86.7
Valid
Gilsa] 2 4.4 4.4 91.1
Bl 385 | 4 8.9 8.9 100.0
Total | 45 100.0 100.0
AC2
Frequency Percent Valid Percent Cumulative
Percent
sy 8l e e [ 10 22.2 22.2 22.2
Valid Gilse 22122 48.9 48.9 71.1
e ] 8 17.8 17.8 88.9
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Gilse 14 8.9 8.9 97.8
By Gilsa | 1 2.2 2.2 100.0
Total | 45 100.0 100.0
AC3
Frequency Percent Valid Percent Cumulative
Percent
sl 3810 2 | 10 22.2 22.2 22.2
Gilse 22120 444 44.4 66.7
Aa.] 10 22.2 22.2 88.9
Valid
LB 6.7 6.7 95.6
Bl Gilsa | 2 4.4 4.4 100.0
Total | 45 100.0 100.0
AC4
Frequency Percent Valid Percent Cumulative
Percent
Bady (58l sa ye | 12 26.7 26.7 26.7
Gilse e |17 37.8 37.8 64.4
Valid U= 110 22.2 22.2 86.7
G| 6 13.3 13.3 100.0
Total | 45 100.0 100.0
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AE1l
Frequency Percent Valid Percent Cumulative
Percent
Bk ilse 2 | 8 17.8 17.8 17.8
Gilse 22|24 53.3 53.3 71.1
us.] 10 22.2 22.2 93.3
Valid
By 2.2 22 95.6
Bl Gilsa | 2 4.4 4.4 100.0
Total | 45 100.0 100.0
AE2
Frequency Percent Valid Percent Cumulative
Percent
Bk ilse 2 | O 20.0 20.0 20.0
Gilse 22125 55.6 55.6 75.6
Valid Aae| 8 17.8 17.8 93.3
G| 3 6.7 6.7 100.0
Total | 45 100.0 100.0
AE3
Frequency Percent Valid Percent Cumulative
Percent
Valid = sxi 35 2 | 13 28.9 28.9 28.9
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e e |19 42.2 42.2 71.1
Usa 12 26.7 26.7 97.8
Gilse]1 2.2 2.2 100.0
Total | 45 100.0 100.0
AE4
Frequency Percent | Valid Percent Cumulative
Percent
sl 3810 2 | 10 22.2 22.2 22.2
Gilse 2121 46.7 46.7 68.9
uss 111 24.4 24.4 93.3
Valid
Gilse] 2 4.4 4.4 97.8
Bk @l | 1 2.2 2.2 100.0
Total | 45 100.0 100.0
w1
Frequency Percent Valid Percent Cumulative
Percent
sl 38150 2 | 17 37.8 37.8 37.8
Gilse e |22 48.9 48.9 86.7
Valid Ayas 3 6.7 6.7 93.3
Gilse ] 3 6.7 6.7 100.0
Total | 45 100.0 100.0
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w2
Frequency Percent Valid Percent Cumulative
Percent
Bk 53l s 2 | 12 26.7 26.7 26.7
Gilse 2 |16 35.6 35.6 62.2
A )12 26.7 26.7 88.9
Valid
Gilse]3 6.7 6.7 95.6
Bk 385 | 2 4.4 4.4 100.0
Total | 45 100.0 100.0
w3
Frequency Percent Valid Percent Cumulative
Percent
Bk il 2 | 16 35.6 35.6 35.6
Gilse 2 |19 42.2 42.2 77.8
AU 16 13.3 13.3 91.1
Valid
Gilse]3 6.7 6.7 97.8
Bl il 1 2.2 2.2 100.0
Total | 45 100.0 100.0
w4
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Frequency Percent Valid Percent Cumulative
Percent
8%y B3l e | 15 333 333 333
s e | 20 444 44.4 77.8
Uaa | 7 15.6 15.6 93.3
Valid
Gilse ] 2 4.4 4.4 97.8
sadn ilsa | 1 2.2 2.2 100.0
Total | 45 100.0 100.0
W5
Frequency Percent Valid Percent Cumulative
Percent
85y 33l 2 | 16 35.6 35.6 35.6
Gilse 2 114 311 311 66.7
Valid Aae ] 13 28.9 28.9 95.6
Bk 385 | 2 4.4 4.4 100.0
Total | 45 100.0 100.0
W6
Frequency Percent Valid Percent Cumulative
Percent
By 3 ge 2 |13 28.9 28.9 28.9
Valid Gdse e | 18 40.0 40.0 68.9
s 111 24.4 24.4 93.3
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Gilse]1 2.2 2.2 95.6
Bl Gilsa | 2 4.4 4.4 100.0
Total | 45 100.0 100.0
w7
Frequency Percent Valid Percent Cumulative
Percent
8aky silse 2 | 13 28.9 28.9 28.9
Gilse s | 22 48.9 48.9 77.8
e | 6 13.3 13.3 91.1
Valid
G| 2 4.4 4.4 95.6
Bl Gilsa | 2 4.4 4.4 100.0
Total | 45 100.0 100.0
w8
Frequency Percent Valid Percent Cumulative
Percent
Bl ilse 2 | 18 40.0 40.0 40.0
Gilse 22|16 35.6 35.6 75.6
Valid U= 110 22.2 22.2 97.8
Gilse]1 2.2 2.2 100.0
Total | 45 100.0 100.0
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W9
Frequency Percent Valid Percent Cumulative
Percent
8%y il 2 | 16 35.6 35.6 35.6
Gilse 2118 40.0 40.0 75.6
Valid us.] 10 22.2 22.2 97.8
sady Gt se | 1 2.2 2.2 100.0
Total | 45 100.0 100.0
W10
Frequency Percent Valid Percent Cumulative
Percent
Bk ilse 2 | 16 35.6 35.6 35.6
Gilse 22118 40.0 40.0 75.6
e B 20.0 20.0 95.6
Valid
Gilsa] 1 2.2 2.2 97.8
Bl Gilsa | 1 2.2 2.2 100.0
Total | 45 100.0 100.0
w11
Frequency Percent Valid Percent Cumulative
Percent
Valid — sxd 385 2 | 17 37.8 37.8 37.8
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Gise e | 21 46.7 46.7 84.4
Uaa | 6 13.3 13.3 97.8
Gilse]1 2.2 2.2 100.0
Total | 45 100.0 100.0
One-Sample Kolmogorov-Smirnov Test
Y sl | (S el | SN sadll
N| 45 45 45
Mean | 2.1861 1.9879 2.0870
Normal Parameters?
Std. Deviation | .66512 .73026 .65559
Absolute | .175 .143 .145
Most Extreme Differences Positive | .166 143 .145
Negative | -.175 -.088 -.118
Kolmogorov-Smirnov Z | 1.171 .958 975
Asymp. Sig. (2-tailed) | .129 .318 297

a. Test distribution is Normal.

Correlations

b. Calculated from data.

gy | das S Hlad) | adl A | Jeadl o 8
S
Pearson Correlation | 1 718" .705™ 719™
clalsall g ) Sig. (2-tailed) .000 .000 .000
N | 45 45 45 45
(101 ]



Pearson Correlation | .718™ 1 .801" 557"
Has) A8 laall _ _
S Sig. (2-tailed) | .000 .000 .000
N |45 45 45 45
Pearson Correlation | .705™ .801" 1 .679™
pil 5 3.8 5l Sig. (2-tailed) | .000 .000 .000
N |45 45 45 45
Pearson Correlation | .719™ 557 679" 1
Jeall 338 Sig. (2-tailed) | .000 .000 .000
N | 45 45 45 45
Pearson Correlation | .722™ 587" .604™ .813"
S sl Sig. (2-tailed) | .000 .000 .000 .000
N | 45 45 45 45
Pearson Correlation | .883™ .881" .920" .830"
PMIBYN Sig. (2-tailed) | .000 .000 .000 .000
N |45 45 45 45
Correlations
S sl I sl
Pearson Correlation | .722 .883™
CHESA) 5 a ) Sig. (2-tailed) | .000 .000
N | 45 45
Pearson Correlation | .587" .881
Dl Ma3) 3 A Ll Sig. (2-tailed) | .000 .000
N | 45 45
Pearson Correlation | .604™ .920™
il 5 48 )
Sig. (2-tailed) | .000 .000
[ 100 )




N

Pearson Correlation

Jasll 51 8 Sig. (2-tailed)
N

Pearson Correlation

S sl Sig. (2-tailed)
N

Pearson Correlation

Js¥) sadl Sig. (2-tailed)

N

45

.813"

.000

45

45

765"

.000

45

45

.830™

.000

45

.765™

.000

45

45

**_Correlation is significant at the 0.01 level (2-tailed).
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