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Abstracts :

We summarize this topic of our study that electronic management is nothing
but the implementation of all transactions and services provided to the citizen by
means of advanced communication such as the Internet and others. It aims
through the completion of its transactions to achieve features that characterize it
such as speed and accuracy, reducing time and effort, and the large number of
papers and others.

The transformation from traditional management to electronic management
came as a result of the changes taking place in technological progress, which must
be kept pace with, and must be based on a set of principles, characteristics and
objectives, and it is not easy to implement the electronic management project
without facing some obstacles, problems and challenges, as the officials must
Taking them into account when implementing this project, which has an important
role in contributing to the regular and steady functioning of the public utility and
achieving equality through the distribution of services in a manner that achieves
the common good for all without exception.

The 2013 e-Algeria project embodies the integrated strategy for managing
the transition process towards electronic management, but the desired results are
insufficient in practice due to the absence of a comprehensive national strategy,
despite its integration in theory.
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