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Creating an effective buzz by the web 2.0 -case study of Roman Originals-
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Abstract:

In this article we will define how information 2.0 can influence decision of custumers to buy goods, so
the influence of web information increase custumer’s demand if it will be positif and the opposite will happen if
it will be negative opinions. So firm’s profit depends of loyalty of their custumers.

Custumers have became the power of any firm, their loyalty has been always the goal for to be
competitive in the market, and social media has increase this power and became more and more impressive, and
that what a case study of Roman Originals proves.

Today no one deny importance of information 2.0, but how we should do it and when, this is the important
question.
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2018 4;L& 1 2012 & oo Roman Originals duw geld J3ud) 4a3l3 : IV 5L

GBP FY,2012 FY, 2013 FY,2014 FY,2015 FY, 2016 FY,2017 FY, 2018

Revenue 28.4m 35.2m 48.8m 55.5m 57.0m 65.6m 71.5m

COStSzlf(fOOds 167m  186m  232m  289m  289m  323m  33.2m
Grossprofit 117m  165m  256m  266m  280m  333m  383m

Gross profit 41% 47% 52% 48% 49% 51% 54%
Margin, %

Operating  10.0m 13.2m 20.9m 25.4m 27.2m 29.2m 33.1m
expense total

EBITDA  2.0m 3.8m 5.5m 2.3m 1.6m 5.3m 6.4m
EBITDA 7% 11% 11% 4% 3% 8% 9%
margin, %

EBIT 1.7m 3.3m 4.7m 1.2m 858.1k 4.2m 5.3m

EBIT margin, 6% 9% 10% 2% 2% 6% 7%
%

Pre tax proﬁt 1.5m 3.2m 4.6m 1.0m 556.5k 3.9m 5.2m

Income tax  (406.9k) (746.7k)  (1.2m)  (191.3k) (77.6k) (739.7k)  (1.0m)

€xXpense

Net Income 1.0m 2.4m 3.4m 830.0k 478.9k 3.Tm 4.1m

Source : https://craft.co/roman-originals/metrics, publié 2018, consulter le 05/05/2021
2018 3Le (1] 2013 i (o JUI 330l &ail3 V 3l
FY,2012 FY, 2013 FY,2014 FY,2015 FY,2016 FY,2017 FY, 2018

GBP

Net Income 1.0m 2.4m 3.4m 830.0k 478.9k 3.1m 4.1m
Cash From 1.8m 3.7m 2.5m 4.8m 23.2k 2.0m

Operating

Activities

Dividends Paid ~ 288.0k 288.0k  423.1k 607.4k 625.6k 682.7k 1.0m

Cash From (199.4k) (171.7k) (236.9k) (216.9k) (531.2k) (186.3k)
Financing
Activities

Net Change 379.6k 1.6m (1.0m) 741.6k (1.6m) 107.1k
in Cash

Income (746.7k)  (1.2m)  (191.3k)
Taxes Paid

Source : https://craft.co/roman-originals/metrics, publié 2018, consulter le 05/05/2021
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