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The impact of good governance on the effectiveness of public oversight and the quality of publicservices - A field study.
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Abstract:

The study aims to explore the relationship between the application of good governance principles, public
oversight, and the improvement of the quality of public services provided to citizens. Good governance is
considered a crucial element in enhancing transparency, accountability, and administrative efficiency in
delivering public services. The study was conducted on a sample consisting of employees from various public
administrations and citizens benefiting from different public services. The findings revealed that good
governance, encompassing transparency, accountability, and administrative efficiency, leads to improved public

oversight effectiveness, which significantly contributes to enhancing the quality of public services.
Keywords: Governance; Public Oversight; Public Services; Accountability; Transparency; Administrative Efficiency.
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Correlations
VES |- WX PP || Aogoeall 218,01 4 lad
Pearson Correlation 1 29**6,
VS (I Sig. (2-tailed) ,002
N 115 115
Pearson Correlation 29**6, 1
agandl 31801 A dlad Sig. (2-tailed) ,002
N 150 150
Model R R Square Adjusted R Square Std. Error of the Estimate
1 ,658a 447 478 53722
a. Predictors: (Constant), X1
Coefficientsa
Standardized
Unstandardized Coefficients
Model Coefficients t Sig.
B Std. Error Beta
(Constant) 1,071 455 2,353 ,014
! 1X ,649 /120 ,668 5,684 <001
Report
Mean N Std. Deviation
3,6391 115 46,778
Test Statistics
Logaadl_loastl_8ag>
Chi-Square 248,267
df 115
Asymp. Sig. <,001

a. 0 cells (0,0%) have expected frequencies less than 5. The

minimum expected cell frequency is 7,5.
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