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Abstract:

The study examined the impact of the internal @nttements as a
mechanism of governance in the quality of insurancthe efforts to develop
and improve the management of the National FundScial Insurance for
Workers salaried— ElI Oued Agency - In order terggthen the theoretical side
we reviewed the theoretical concepts and principferporate governance and
internal control .

As for the practical side, we designed a questimarend distributed it to the
staff of the Fund to know their opinions and attés. The study concluded with
a number of results:

- Governance facilitates control and supervisiorthef Fund's performance by
defining internal control frameworks.

- The internal control system of insurance in thedf contributes in raising the
efficiency of the staff, through all the recommetnalas made by the Insurance
Control Department when observing deviations, wigahrantees the quality of
insurance.

Key words: corporate governance, internal control, qualityirasce.
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Reliability

Case Processing Summary

03 ad, (3ala

N %
Cases  Valid 56 100.0
Excluded® 0 .0
Total 56 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's

Alpha

N of ltems

.874

29
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Frequencies

04 pd, 3ale

Statistics
el Cpial) & sinall ) 3 yall
N Valid 56 56 56 56 56
Missing 0 0 0 0 0
Mean 2.7857 1.6071 4.6071 2.5893 2.6964
Std. Deviation .82494 49281 56177 .73303 1.06035
Frequency Table
)
Cumulative
Frequency Percent Valid Percent Percent
Valid 18-25 1 1.8 1.8 1.8
26-35 23 41.1 41.1 42.9
36-45 19 33.9 33.9 76.8
46-55 13 23.2 23.2 100.0
Total 56 100.0 100.0
aad
Cumulative
Frequency Percent Valid Percent Percent
Valid (e 2l 3 5.4 5.4 54
(e Sl 22 39.3 39.3 44.6
RN 26 46.4 46.4 91.1
el el 5 8.9 8.9 100.0
Total 56 100.0 100.0
oudalf
Cumulative
Frequency Percent Valid Percent Percent
valid 22 39.3 39.3 39.3
S 34 60.7 60.7 100.0
Total 56 100.0 100.0

91




5 Shall

Cumulative
Frequency Percent Valid Percent Percent
Valid  busia 2 3.6 3.6 3.6
. 18 32.1 32.1 35.7
=l 36 64.3 64.3 100.0
Total 56 100.0 100.0
5_uall
Cumulative
Frequency Percent Valid Percent Percent
Valid — J8 (e 5l i 8 14.3 14.3 14.3
5-10 15 26.8 26.8 41.1
11-20 22 39.3 39.3 80.4
21-30 8 14.3 14.3 94.6
€1 e 30 3 5.4 5.4 100.0
Total 56 100.0 100.0
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Frequencies

05 ad, Gala

Statistics
211 221 231 A1 251 61 71 81
N Valid 56 56 56 56 56 56 56 56
Missing 0 0 0 0 0 0 0 0
Mean 4.0000 4.0714 4.3571 4.2500 3.9821 3.8571 4.3750 3.9643
Std. Deviation .57208 .59870 48349 47673 .84188 .90310 .64842 .99021
Frequency Table
all
Cumulative
Frequency Percent Valid Percent Percent
Valid e 35 2 3.6 3.6 3.6
alaa 3 5.4 5.4 8.9
Gl se 44 78.6 78.6 87.5
Gl se B2 7 12.5 12.5 100.0
Total 56 100.0 100.0
a2l
Cumulative
Frequency Percent Valid Percent Percent
Valid e Gilse 1 1.8 1.8 1.8
e 5 8.9 8.9 10.7
Gl se 39 69.6 69.6 80.4
Al sa 325 11 19.6 19.6 100.0
Total 56 100.0 100.0
a3l
Cumulative
Frequency Percent Valid Percent Percent
Valid (8l 5 36 64.3 64.3 64.3
Gl se B2y 20 35.7 35.7 100.0
Total 56 100.0 100.0
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a4l

Cumulative
Frequency Percent Valid Percent Percent
Valid Ulas 1 1.8 1.8 1.8
Gl e 40 71.4 71.4 73.2
G4 5e B2 15 26.8 26.8 100.0
Total 56 100.0 100.0
ab1
Cumulative
Frequency Percent Valid Percent Percent
Valid 2 Gilse 6 10.7 10.7 10.7
Al 2 3.6 3.6 14.3
Gl se 35 62.5 62.5 76.8
G 5e B2 13 23.2 23.2 100.0
Total 56 100.0 100.0
a6l
Cumulative
Frequency Percent Valid Percent Percent
Valid e Gilse 8 14.3 14.3 14.3
alas 3 5.4 5.4 19.6
Gl se 34 60.7 60.7 80.4
G 5e B2 11 19.6 19.6 100.0
Total 56 100.0 100.0
a7l
Cumulative
Freqguency Percent Valid Percent Percent
Valid Ul 5 8.9 8.9 8.9
Gl se 25 44.6 44.6 53.6
Gl se B2y 26 46.4 46.4 100.0
Total 56 100.0 100.0
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a81

Cumulative
Frequency Percent Valid Percent Percent

Valid = e 3 se 30dy 2 3.6 3.6 3.6
e (3 e 5 8.9 8.9 125
Ul 1 1.8 1.8 14.3
G4 5 33 58.9 58.9 73.2
G 5e B2 15 26.8 26.8 100.0
Total 56 100.0 100.0
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06 a2, 3ala
Frequencies
Statistics
212 222 232 242 252 262 272
N Valid 56 56 56 56 56 56 56
Missing 0 0 0 0 0 0 0
Mean 4.2500 3.8393 3.6607 3.8929 3.9643 4.4286 4.0179
Std. Deviation .95822 .88988 .99593 .80178 .91382 .49935 .52192
Frequency Table
al2
Cumulative
Frequency Percent Valid Percent Percent
Valid o (38 5 By 2 3.6 3.6 3.6
Ul 8 14.3 14.3 17.9
Gl 5o 18 321 321 50.0
Gl se B2y 28 50.0 50.0 100.0
Total 56 100.0 100.0
222
Cumulative
Frequency Percent Valid Percent Percent
Valid o (38 5 By 1 1.8 1.8 1.8
e Gilse 2 3.6 3.6 5.4
Ulas 15 26.8 26.8 321
Gl se 25 44.6 44.6 76.8
Gl se B2y 13 23.2 23.2 100.0
Total 56 100.0 100.0
232
Cumulative
Frequency Percent Valid Percent Percent
Valid e G se B 4 7.1 7.1 7.1
e Gilse 4 7.1 7.1 14.3
alas 4 7.1 7.1 21.4
Gl se 39 69.6 69.6 91.1
G 5e B2 5 8.9 8.9 100.0
Total 56 100.0 100.0
ad2
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Cumulative
Frequency Percent Valid Percent Percent
Valid e G se By 1 1.8 1.8 1.8
e (3 e 2 3.6 3.6 54
Ul 9 16.1 16.1 21.4
Gl se 34 60.7 60.7 82.1
GAlse 325 10 17.9 17.9 100.0
Total 56 100.0 100.0
ab2
Cumulative
Frequency Percent Valid Percent Percent
Valid o 38 5 8 14.3 14.3 14.3
Gl se 34 60.7 60.7 75.0
Gl se B2 14 25.0 25.0 100.0
Total 56 100.0 100.0
262
Cumulative
Frequency Percent Valid Percent Percent
Valid (8l 5 32 57.1 57.1 57.1
Gl se B2y 24 42.9 42.9 100.0
Total 56 100.0 100.0
a72
Cumulative
Freqguency Percent Valid Percent Percent
Valid Ul 7 12.5 12.5 12.5
Gl se 41 73.2 73.2 85.7
Gl se B2y 8 14.3 14.3 100.0
Total 56 100.0 100.0
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Frequencies

07 ad, @l

Statistics
13 223 233 243 253 63 73 83 293
N Valid 56 56 56 56 56 56 56 56 56
Missing 0 0 0 0 0 0 0 0 0
Mean 4.1429 4.0179 4.2321 4.1071 4.0893 4.3929 4.0179 4.5536 3.6250
Std. Deviation 81861  .82000 73833 1.02120( .99593 49281 77439 50162 .77606
Frequency Table
al3
Cumulative
Frequency Percent Valid Percent Percent
Valid e 38 5 8.9 8.9 8.9
Gl 5 33 58.9 58.9 67.9
Gl 5 B2y 18 32.1 321 100.0
Total 56 100.0 100.0
a23
Cumulative
Frequency Percent Valid Percent Percent
Valid 2 Bilse 4 7.1 7.1 7.1
Ul 6 10.7 10.7 17.9
Gl e 31 55.4 554 73.2
Gl 5 B2y 15 26.8 26.8 100.0
Total 56 100.0 100.0
33
Cumulative
Frequency Percent Valid Percent Percent
Valid = e 38 2 3.6 3.6 3.6
Ul 4 7.1 7.1 10.7
Gl e 29 51.8 51.8 62.5
Gl 5 B2y 21 37.5 37.5 100.0
Total 56 100.0 100.0
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Cumulative
Frequency Percent Valid Percent Percent
Valid = e 3 se 3a0dy 2 3.6 3.6 3.6
e (3 e 3 54 54 8.9
Al 5 8.9 8.9 17.9
Gl 5 23 41.1 41.1 58.9
Gl 5 B2y 23 41.1 41.1 100.0
Total 56 100.0 100.0
ab3
Cumulative
Freqguency Percent Valid Percent Percent
Valid o 38 5 7 125 12.5 12.5
Ul 4 7.1 7.1 19.6
Gl se 22 39.3 39.3 58.9
Gl se B2 23 41.1 41.1 100.0
Total 56 100.0 100.0
263
Cumulative
Freqguency Percent Valid Percent Percent
Valid Gl 5 34 60.7 60.7 60.7
Gl se B2y 22 39.3 39.3 100.0
Total 56 100.0 100.0
a73
Cumulative
Freqguency Percent Valid Percent Percent
Valid e 35 2 3.6 3.6 3.6
Ulas 10 17.9 17.9 21.4
Gl se 29 51.8 51.8 73.2
Gl se B2y 15 26.8 26.8 100.0
Total 56 100.0 100.0
a83
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Cumulative

Frequency Percent Valid Percent Percent
Valid Gl 5 25 44.6 44.6 44.6
Gl 5 B2y 31 554 554 100.0
Total 56 100.0 100.0
293
Cumulative
Frequency Percent Valid Percent Percent
Valid e 35 5 8.9 8.9 8.9
Ul 16 28.6 28.6 37.5
Gl se 30 53.6 53.6 91.1
Gl se B2 5 8.9 8.9 100.0
Total 56 100.0 100.0
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Correlations

Correlations

08 ad, (3ala

total2 total3 totall

total2  Pearson Correlation 1 723" 793"

Sig. (2-tailed) 000 .000

N 56 56 56
total3  Pearson Correlation 723" 1 706"

Sig. (2-tailed) 000 000

N 56 56 56
totall  Pearson Correlation 793" 706" 1

Sig. (2-tailed) .000 000

N 56 56 56

**_Correlation is significant at the 0.01 level (2-tailed).
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