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Abstract

This study aims to measure the role of social responsibility in creating a
competitive advantage in the Algerian postal office EI Oued Agency, where it
relied on the descriptive approach, using the Spss.v25 program to analyze the
data of the sample under study consisting of 51 questionnaires, and the study
concluded that there is a statistically significant between social responsibility
and the competitive advantage of Algerian postal office EI Oued Agency,
through several dimensions, the most important of which is the dimension of
social responsibility towards society, towards workers, towards customers, as
well as social responsibility towards owners and towards the environment .
Key words: the social responsibility, through economic dimension, the
Algerian postal office ElI Oued Agency, Spss.v25.
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*, Correlation is significant at the 0.05 level (1-tailed).

**, Correlation is significant at the 0.01 level (1-tailed).
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Case Processing Summary

N %

Cases Valid 51 100,0
Excluded?® 0 ,0

Total 51 100,0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics
Cronbach's

Alpha N of Items

917 53

100
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Qwiad)
Cumulative
Frequency Percent  Valid Percent Percent
Valid P 27 52,9 52,9 52,9
<o 24 47,1 47,1 100,0
Total 51 100,0 100,0
el
Cumulative
Frequency Percent  Valid Percent Percent
Valid 4 30 e B8 19 37,3 37,3 37,3
4w 39 N 30 oo 18 35,3 35,3 72,5
449 N 40 - 14 27,5 27,5 100,0
Total 51 100,0 100,0
el (5 ghsal)
Cumulative
Freguency Percent Valid Percent Percent
Valid  Ji L 54l 12 23,5 23,5 23,5
(sl 30 58,8 58,8 82,4
Lle <l 6 11,8 11,8 94,1
(i 3 5,9 5,9 100,0
Total 51 100,0 100,0
B_dd) &) gl
Cumulative
Frequency Percent  Valid Percent Percent
Valid 5 Dl 5w 5 e B 18 35,3 35,3 35,3
5 s 10 J15 o 16 31,4 31,4 66,7
B i 10 e S 17 33,3 33,3 100,0
Total 51 100,0 100,0
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Cumulative

Frequency Percent  Valid Percent Percent

Valid  4alae gui) 21 41,2 41,2 41,2
dale 30 58,8 58,8 100,0

Total 51 100,0 100,0
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Model Summary
Adjusted R Std. Error of the

Model R R Square Square Estimate
1 ,677° ,459 ,448 ,25658
a. Predictors: (Constant), meanscrl
ANOVA?
Model Sum of Squares Df Mean Square F Sig.
1 Regression 2,734 1 2,734 41,526 ,000°
Residual 3,226 49 ,066
Total 5,960 50
a. Dependent Variable: meanTotalecop
b. Predictors: (Constant), meanscrl
Coefficients?®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1,360 ,196 6,935 ,000
meanscrl ,563 ,087 677 6,444 ,000
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a. Dependent Variable: meanTotalecop



&>

B il vl Ll wils ((06) o3y gkl

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 1278 ,016 -,004 ,34593
a. Predictors: (Constant), meanscr2
ANOVA?
Model Sum of Squares Df Mean Square F Sig.
1 Regression ,096 1 ,096 ,802 ,375°
Residual 5,864 49 ,120
Total 5,960 50
a. Dependent Variable: meanTotalecop
b. Predictors: (Constant), meanscr2
Coefficients?®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2,376 ,257 9,231 ,000
meanscr2 ,095 ,106 127 ,896 ,375
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a. Dependent Variable: meanTotalecop
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Model Summary
Adjusted R Std. Error of the

Model R R Square Square Estimate
1 ,486° ,236 ,221 ,30477
a. Predictors: (Constant), meanscr3
ANOVA?
Model Sum of Squares Df Mean Square F Sig.
1 Regression 1,409 1 1,409 15,165 ,000°
Residual 4,551 49 ,093
Total 5,960 50
a. Dependent Variable: meanTotalecop
b. Predictors: (Constant), meanscr3
Coefficients?®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) ,976 ,420 2,325 ,024
meanscr3 ,667 71 ,486 3,894 ,000
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a. Dependent Variable: meanTotalecop
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Model Summary
Adjusted R Std. Error of the

Model R R Square Square Estimate
1 ,334° ,111 ,093 ,32875
a. Predictors: (Constant), meanscr4
ANOVA?
Model Sum of Squares Df Mean Square F Sig.
1 Regression ,664 1 ,664 6,145 ,017°
Residual 5,296 49 ,108
Total 5,960 50
a. Dependent Variable: meanTotalecop
b. Predictors: (Constant), meanscr4
Coefficients?®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1,943 ,270 7,205 ,000
meanscr4 ,293 ,118 ,334 2,479 ,017
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a. Dependent Variable: meanTotalecop
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Model Summary
Adjusted R Std. Error of the

Model R R Square Square Estimate
1 ,598% ,357 ,344 ,27962
a. Predictors: (Constant), meanscrb
ANOVA?
Model Sum of Squares Df Mean Square F Sig.
1 Regression 2,129 1 2,129 27,222 ,000°
Residual 3,831 49 ,078
Total 5,960 50
a. Dependent Variable: meanTotalecop
b. Predictors: (Constant), meanscr5
Coefficients?®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1,868 ,146 12,799 ,000
meanscrb ,365 ,070 ,598 5,218 ,000
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a. Dependent Variable: meanTotalecop
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ANOVA
meanTotalecop
Sum of Squares df Mean Square F Sig.
Between Groups ,140 2 ,070 ,576 ,566
Within Groups 5,820 48 ,121
Total 5,960 50
ANOVA
meanTotalecop
Sum of Squares df Mean Square F Sig.
Between Groups ,593 3 ,198 1,730 174
Within Groups 5,367 47 ,(114
Total 5,960 50
ANOVA
meanTotalecop
Sum of Squares df Mean Square F Sig.
Between Groups ,260 2 ,130 1,095 ,343
Within Groups 5,700 48 ,119
Total 5,960 50
ANOVA
meanTotalecop
Sum of Squares df Mean Square F Sig.
Between Groups ,005 1 ,005 ,039 ,845
Within Groups 5,955 49 122
Total 5,960 50
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