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Abstract:

The study aimed to know the role of digital transformation in strengthening
tourism marketing, as it included the study of some tourist hotels and the role
and impact of digital transformation and tourism marketing in them, in order to
reach a better understanding of the impact of digital transformation on tourism
and hotel marketing, and to show the effectiveness of tourism marketing on
hotel performance. To achieve these goals, we relied in our study on three
hypotheses, represented in defining the concept and basic elements of each of
the digital transformation and tourism marketing, in addition to knowing the role
of digital transformation in strengthening tourism and hotel marketing through
tourism services provided by hotel that affect tourism marketing relying on the
descriptive approach to demystify some concepts of digital transformation, as
well as defining tourism marketing and supporting it with studies related to

digital transformation.

It has been concluded that digital transformation has a significant impact on
tourist hotels due to the emergence and development of information technology
and digital means that have become circulated for some hotels. In addition to
designs related to tourism marketing that work to better achieve the goals of
tourist hotels.

Keywords: tourist hotels, digital transformation, tourism marketing.
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