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Abstract

Considering the important role of social responsibility on the behavior of
economic institutions, in addition to its impact on the mental image and
achieving the satisfaction of society, its surroundings and its environment as a
whole, this study aimed to know the extent of the impact of the commitment to
social responsibility in improving the mental image of the institution, and this by
projecting on the reality of the Algeria Telecom Corporation - the two agencies
of eloued and Al-Mughayer, To achieve the objectives of the study, the
questionnaire was used as a basic tool for data collection, and then processed
using the statistical analysis program (SPSS). The study reached several results,
the most important of which are:

Algeria Telecom's commitment to social responsibility is good.
The mental image of the institution is acceptable.

There is a statistically significant relationship between social
responsibility and its dimensions and mental images.

There are no statistically significant differences for the mental image due
to personal variables (age, gender, professional experience, educational
level).

Keywords: social responsibility, mental image, Algeria Telecom.
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