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Abstract

This study aimed to highlight the role played by the vigilance strategy in improving the
performance of the Economic Enterprise, the institution of ATACK PLUSin EL Oued has
taken place in as a case of study. To achieve the objectives of the study we prepared a
customer satisfaction survey form, we distributed 49 survey form put not all of them were
used owing to the cancellation of some of them, this is for the purpose of identifying the
reality of the adoption of the institution of the types of vigilance, balanced performance card
and knowledge of the relationship between the two variables of the strategic vigilance and
independent performance as the dependent variable, and to test the hypotheses of the study
we used a set of statistical methods, such as the arithmetic average, standard deviation, and
link the program SPSS, this access to the results of the most important of which is the
adoption of an effective system of vigilance within the institution leads to a profit, and gives it
a good relationship and dependence on information as a resource is essential to improve
performance within the Organization and improve its reputation and access to markets. Key
Key Words : vigilance strategy, system of vigilance, performance, balanced performance

card, improve performance
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Model Summary

Std. Error of the
Mode R R Square Adjusted R Square Estimate
1 LUV Joles Qo) Lolas [VPERRIRTH
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Coefficients”
Unstandardized Standardized Sig.
Coefticients Coefticients (S
Std. Error T ayal
Model B agyLal) las Y Beta Sl s 4y gial)
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Model Summary

Mode R R Square Std. Error of the Estimate
1 LLYI Jelre Aol fules [ Adjusted R Square Uk luzs
1 577* 333 319 2.53148
Coefficients”
Standardized Sig.
Unstandardized Coefficients | Coefticients &
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Model Summary

Std. Error of the
Mo R R Square Adjusted R Square Estimate
del | LY Jotes Lol ol Sl Ut
1 .653" A27 415 2.34684
Coefficients”
Standardized

Unstandardized Coefficients | Coefficients Sig.

Std. Error T (S Fmr

Model B iy, Lal) oY) Beta SLes NI s Ayl

1 (Constant) 22.606 1.705 13.258 .000
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Model Summary

Std. Error of the
Model R R Square Estimate
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