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Summary

This study aimed to identify the reality of digital marketing as a
new trend in the field of tourism and travel in tourism establishments.
Then he touched on the pros and cons of the latter. This study was
conducted through a direct interview with agency officials by asking a
set of questions in addition to using the websites and electronic pages
of the agency on social networking sites, to conclude that the reality of
digital marketing in the agency is available since its inception, but it is
He knew a development after returning to work and starting the
services when the precautionary measures that were applied to combat
Corona expired, and the agency benefited greatly from this marketing,
as it became entrusted to him a value from its budget to encourage
him and carry out his marketing mix of promoting and producing a

product and others.
Keywords: marketing, digital marketing, tourism institutions.
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