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Abstract :

This study aims to investigate the importance of using information and communication
technologies and their impact on developing the performance of the human resource of the
Algeria Telecom Corporation - El Oued. To achieve the objectives of the study, the
descriptive and analytical approach was relied upon. To collect data, we prepared and
distributed the questionnaire to the organization. 100 questionnaires suitable for analysis
were retrieved, and after collecting the data. Which came in the form and included in the
(SPSS) program, and touched on the methodology and tools used in the field study, and
analyzed and interpreted the results obtained and processed, and tested the validity of the
study hypotheses that were put in the introduction to the study, the following results were

reached:

— There is the use of information and communication technologies in Algerian
economic institutions.

— There is a need to use information and communication technologies.

— The economic institution uses information and communication technologies to
develop the performance of the human resource.

— Information and communication technologies contribute to developing the

performance of the organization's human resource




Keywords: information and communication technologies, human resources, human

resources performance, human resources qualification.
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Total 100 100.0 100.0
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Sledly e Bl ell e e 3 oSl JlasWly Slaglel)l Sl gl any ezl e

Frequency Percent Valid Percent Cumulative
Percent

Valid Sty @lgs pb 7 7.0 7.0 7.0

Silge b 15 15.0 15.0 22.0

Ll 10 10.0 10.0 32.0

Bilse 46 46.0 46.0 78.0

sLiy 3blsa 22 22.0 22.0 100.0

Total 100 100.0 100.0
Statistics

Mean

JlaiVly Slslall Sl iS5 0 G850 fcns Sl p5zes 4.52
gl bl s15Y JLaVly laslall Sl IS5 gl e desll i 4.17
o) Slllaze e U logheld aalail plascanl Gl a5k 4.08
Jlai¥ly Slslall Sl oSG 3 jlaiinY s als G fl) 20ad 3.93
SdLaVly Sloglall Sl S5 o plasianly jlaitaY) oty Bl bLES 2 fa 4.27
SLasVly Slaglald Slord oS5 ams plisiinl oty A ) ol s 4.25
$IlaVly Slglald Sl oG jams plisiin st Eliid gy clalen Jo 4.25
SlaVly Sleglall Sl oSS any Sl s Juail 0555 elaln OF (5 o 4.18
b Ao oS Bl plisiaal 3 Slsno ety s 2.34
sl glly 2Lt 613y JLas¥ly Sleslall gy Jlog o 58 e Bnntl) Lot 3.88
JlaiVly Slashell @l oSG oldomtnly ddonty dyp39 ZoSl> 5302y G Bl o5& 4.00
T §1) S L5 lae elsf (Ggn pglas (3 Sl ) JLasVly Slaoshall Sl oSS ans oy 5 Lois 3.65
BN RS PN T ISR RPN SN SN UNSHRERR BR3¢ N JUPTI W (i W 3.79
LVl 5 Slaglall Sl oS Jladl) plisean¥) s Gygine g 30l 550 Lpibgn B3l 3151 524 3.67
Slalgn olal (st Jo 380e 2ll3 oSty JlaiVly Slaslal) Sl iS5 Jand Slalisinal dis 4.21
Halge s5Y agdly w3l el g Sleslall all any 4.32
6ty Body Slaslall Jlasl e deled JLaiVly laslel) @l alasee) die 4.21
o V) o g Joalh shsl o Jany JLaiVly loglall ol o5 plutseza) 4.32
GRS B plell LA e e JlaiVls Slaslall ol gl S5 szl 4.33
81 s (il bl elsl e (3 eale JLaVly Slaglall Sl oS5 Jam plisiaal die 4.18
SLaniliy g s 31 515yl o G5 oSl JlaiVly laglall Sl g5 Jany plitnal s 3.61

Statistics

Std. Deviation

Jlai¥ly Slshell Sl oSG 0 a8 g0 gl pisizs

.810




GO sl

slb gy pleld 515y JlaiVly leslall Sl S5 pl) wetr Bngll 355 933
ot Slllaze sl U1 b geld aalail plaseral dl) asis 929
Jlai¥ly Slslell Sl oSG (3 jleinnY ptms alin G ll jarad 956
SdLasVly Slaglall Sl S5 o plasiinly jlaita Y|  outiy Bl bLiS 2 b fs .694
SLasVly Slaglald Sl oS5 ams plisiinl ot S ) ol o 716
SdLasVly Slaglall Sl S5 o plisian] i Shiibgy Slaler o 592
SIlasVly loglal) Sl d o5 amy Jlemzol i sl 0555 Elalge O (55 Jo 903
i A 5SH Blu gl plisd 3 Slsmo dlenly o 1.335
Gl glly pLehl el3Y JLaVly Sloslall gy Loy o 57 o Bnntl) Lot 998
JLarVly olashel) Glamsl 3G olimtaly ddony 935 2all> 3yt Bl 2555 1.119
T §1) S L5 lae elsf (Ggn pglas (3 Sl ) JLasVly Slashall Sl oS ans oy 5 Lois 1.077
BN PRSP FER IR R RN SN NSRRI E NP VOIS SIS W (Ve 1.149
Jlai¥) 5 leglal) Sl oS Sl plisaa¥) Lo ygine g Bp3le 550 Lguilgo G gl 351 i 1.129
Silalgn elal (st Jo 380e 2ll3 oSty JlaiVly Slaslal) Sl iS5 Jand Slalisinal s 701
algr s5Y agdly w3l el g Slaslell all e 790
28ty Body Slaslall JUasl e deled JLai¥ly laslall ol alisea) die 756
s V) W g Joall hs) e e JLaiVls Slaglall Sl gl iS5 plasina 764
G 3L 2l S e Jr JlaiVly ol glall Sl oS5l .682
811 (5 (i 35l 6lsl e (3 ealey JLaiVly laglall gl oSG Jam plisiaal die 796
Flndliy e s 31 515l gl o G5 Sl JlaiVly laglall Sl g5 Jany plitsnal e, 1.188

Reliability Statistics

Cronbach's Alpha | N of Items

913 4

Reliability Statistics

Cronbach's Alpha | N of Ttems

415 5

Reliability Statistics

Cronbach's Alpha | N of Ttems

.888 5

Reliability Statistics

Cronbach's Alpha | N of Items

789 7
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Reliability Statistics

Cronbach's Alpha

N of Items

.833

21

One-Sample Test

Test Value = 0
t df Sig. (2-tailed) Mean Ditference |95% Confidence Interval of the
Difference
Lower Upper
Jglyss 51.599 99 .000 4.17500 4.0145 4.3355
albyse 79.382 99 .000 3.85800 3.7616 3.9544
O\ Jye 41.722 99 .000 3.79800 3.6174 3.9786
st 75.965 99 .000 4.16857 4.0597 4.2775
Correlations
Jsbs=
Jlai¥ly Slislall Sl oSG 0 8 ga gl pisized 900
Sig. (2-tailed) .000
100
lblly el o158 Jlaily wlogell Dlor oS5 p3ls) e Ausll i 890
Sig. (2—tailed) 000
100
o) Slllaze L U lagheld dalil plascanl Gl 25k .892
Sig. (2-tailed) 000
100
JlasVly Sligall SlamslsSG 3 latiaY sptan A5l Al jaad .888
Sig. (2-tailed) .000
100
Correlations
3l
SdLasVly Sloglall Sl d S5 o plisianly jlatnY) oty Bt bLES 20l fo .630
Sig. (2-tailed) .000
100
SlarVly Slaglall Sl S5 any plisianl sty U ) ol o .550
Sig. (2-tailed) .000
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100

$IlaVly Slaglald Sl oG jam plisiin] st Eaidbgs Slalgr Jo 531

Sig. (2-tailed) .000

100

CdlasVly laglall g6 any Jlomtal s Liasl 0555 Salgs Of (55 L» .680

Sig. (2-tailed) .000

100

ad) ao oSl Bl sl 3 Slsmo dlgxls s .502

Sig. (2-tailed) .000

100

Correlations

stb gy plelh 515y JlaiVly leslall Sl g5 iy w8 s sl fond

Sig. (2-tailed)

B{PPEN{PRCH P (RN ISSURCC JUARBEIMPIRTREEIS PR S SN S0 (9%

Sig. (2-tailed)

8l I W35 e 61l (Sstns skt 3 Basles @) JlasVly Slaglal) Sl 3iSG Jamy s o5 Lois

Sig. (2-tailed)

JLatVl 5 eVl sl oS5 plitsiaa¥ (62l 3yl s (2 395 5 Rodl3 35 B3N Jond

Sig. (2-tailed)

JLatVl 5 laglall Sl S Jladll plisza¥) S Bygine 5 2ole 551 Lpibogn B sl 3150 528

Sig. (2-tailed)

Correlations

&J6yse

st iy plelt o5y JlaiVly Slaslall Sl iS5 oy ot b5 o il fons 783

Sig. (2-tailed) .000

100

JLas¥ly @lashal) Glamsl 5SG olimzaly ddonsy B9 2al3 3)0s Bnwrll 2555 .880

Sig. (2-tailed) .000

100
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el U L35 llee olal (Ssmn sl @ Saeled gl JlaiVly Slaslell Slarsl oSG oy Cllay 0585 Loie

.851

Sig. (2-tailed)

.000

100

JLas¥l g DoVl sl oSG plsena¥ (6200 308l s 3 Bysd 5 Rodls 8500 Bl fud

.823

Sig. (2-tailed)

.000

100

Jlas¥l g leglal) Slagl oS Jladll plasza¥) e Ggins 5 D3le 3501 Lpibge gl 3l51 a4

819

Sig. (2-tailed)

.000

100

Correlations

e

S lalgr slof Sstmn Jo 58l I3 o Saty JlasVly Slaslal) ol yiSG Jand otz dis

.639

Sig. (2-tailed)

.000

100

Haalgr s5Y dgdly w3l @l g5 lashald adail any

.690

Sig. (2-tailed)

.000

100

28 ey AV Slashall Jlil s asles JLasVly leglal) ol plisena) s

.620

Sig. (2-tailed)

.000

100

s W) s g Joall bl e e JLaiVls Slaglall lrsl oS5 plasenal

703

Sig. (2-tailed)

.000

100

Gl B plelh LA e Jem JlaiVls laslall ol gl 555 szl

740

Sig. (2-tailed)

.000

100

EWOR (PP RUREC W YN (R WP el JLaVly Sloald Sl oSG jam szl wie

765

Sig. (2-tailed)

.000

100

Sl y [ B S 5ol yslar o G5 Sl JlaiVly loglall Sl o5 Jomy pltsral ie,

613

Sig. (2-tailed)

.000

100
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Statistics
Jshs= b by Es® 3laxaYl
N Valid 100 100 100 100 100
Missing 0 0 0 0 0
Mean 4.1750 3.8580 3.7980 4.1686 3.9999
Std. Deviation .80912 .48600 91032 .54875 47597







