Roun) Giast) ) i pgand
gaird) canlly Alad) aaledl) B
@Astl il das ngdl) daals
ol agle g duslailly alai®y) aglal) 4uls
S} agle ol
ST sl s3les olllane JLSanY dadis 5,50
o) paleg By 23LaBV aglall Ol
Jeed) ool tdaill
day o8 &l 8y10) fwls : o)

drendd) Obddt o15T o o LIS 3,181 i

—63160b ddliian ) G goall A gbl Al dulyd—

LSl Bkl OByal el N[ INRPY

o g Sgedd Jr Vv

2025 b 26 pok Sjperly cidy
3Ll g dsSUI A2BLLY B alaf
&35 dnal 3 Ll Sl g g ay 13

&g dnal Slauf o g 1.
&3¢l sl dsluns Slawd 5508 el gl

20252024 :dazalal) i)







Roun) Giast) ) i pgand
gaird) canlly Alad) aaledl) B
@Astl il das ngdl) daals
ol agle g duslailly alai®y) aglal) 4uls
S} agle ol
ST sl s3les olllane JLSanY dadis 5,50
o) paleg By 23LaBV aglall Ol
Jeed) ool tdaill
day o8 &l 8y10) fwls : o)

drendd) Obddt o15T o o LIS 3,181 i

—63160b ddliian ) G goall A gbl Al dulyd—

LSl Bkl OByal el N[ INRPY

o g Sgedd Jr Vv

2025 b 26 pok Sjperly cidy
3Ll g dsSUI A2BLLY B alaf
&35 dnal 3 Ll Sl g g ay 13

&g dnal Slauf o g 1.
&3¢l sl dsluns Slawd 5508 el gl

20252024 :dazalal) i)







¢\.\_bl

AT Jey o Al s o o sMally bl s sl Jadl Loy dall 55 (J) bl (sl 0 0

Sl o Al plosb bl 422,
s 18 JB e L) e Vi 5
(24 sl l)  Bss] o255 88 Y] s 5 383
el @ e b Jely ool e 2 e )
Al el sl ol " st g1, "R S
Glaly g0 &2 Sray wsball of o fnsy (sonw )
Jasdl i 5129 i) 4 56 e 57y eDaglly By JaY1 S )

Lyally dall Jorl 3o gt 0 7))

N —



A S sgm o ) S sgm 4 e 4l s )1 3)
sl gl ally sty Sall s oz
U9 () 5954 3k
5559 50 S 3 s 4353, Jo Cand) Ui (3 Dliclus o U 403 UL
le Josty £525l1 3
sl i) &e 3150 ke sl BT iy Ko 8l pui of b I
- o) Aol el pley dlolly Zislad¥ ol LS el
S sl e el o B S of dTY IS
sl Jasll i 5l4) 3
) sy b2 S sy
S Sl o 5954 3kt



aidlall
1 oadlal)

G daal cledll o ppeas o Gl 5 EE g3 djre S bl sda Cang

A Elae duhd po Ghlatll beagl meid) Lieadiuly ¢(salsl) AN A5RIY) dagand) duss3al

aal) oSl gy il ) bl cliags s bl die (e 138 80 o dejge (laind A S

Jal e donall dosgall Ciplh (o daaly duadil ol £ L) Gsag ) ALY Basal) IS slad
ol Glaadl) elaf s
Basadl CallSs (sl )0y (daaall cleadl) ccalall 55la) sdaalidal) clalsl)

Abstract:

This study aims to determine the extent of the impact of cost management on
improving the performance of health services in the public hospital institution of
the state of EI-Oued. We used the descriptive analytical approach with a field study
represented by a questionnaire distributed to 80 individuals from the study sample.
The study concluded that the dimensions of quality costs must be well controlled, in
addition to the necessity of following a clear strategy by the health institution in

order to improve the performance of health services.
Key words: Cost management, Health Services, Health Management, Quality

Costs.
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SPSS cilajda 102 ad; 3alall
L) cilla) cilalad) :1-2 28 3alall

Frequencies

Statistics
N Mean Std. Deviation
Valid Missing
Ldedd) 839> Oled J.G L) o ‘.é” dolsy u.;lg:..U W3-l 1l 60 0 4.18 701
A B 3 b (ot el IS e 261 1S 60 0 4.53 623
RPNy RPN PEPPR PROIRENEHES Y, 0 4.42 720
sl Bl ail IS L 1S 6o 0 4.18 833
-:‘:’L*‘-S‘ QU,..UJ s}@;w d JUQ.C%!\ Ll u:.jj\g.? 60 0 417 886
QPG RS ERVSESINUEFERRSALS FY) 0 4.05 910
coledd 839> et ;\.Ja‘Y\J kel Jhazes! u:.;\ﬁ.? 60 0 417 785
gdze 8392 1D Agme Dlads @UE 0 GKL‘J\ VNS We Ll 60 0 3.88 958
Al wlewsl (38554 SIS sl 60 0 4.2250 47786

FREQUENCIES VARIABLES=VAR21 VAR22 VAR23 VAR24 VAR25 VAR26
VAR27 VAR28

ISTATISTICS=STDDEV MEAN

/ORDER=ANALYSIS.
Frequencies

Statistics
N Mean Std. Deviation
Valid Missing
Lobiiaall 558 sial) CLplSeY) po dediall dpniall Cilasdll 3 5o 20205 | 6O 0 4.17 .924
Fgaaall cleadll (ppuad g sapa <y sl 6Ly e 5 510Y1 Jes | 60 0 4.18 .948
gl cleadll cppund 8 5, Gl sall o lad e Lo sl 28t | 60 0 3.95 .946
Anall cileadll JS Al x| 60 0 4.03 .882
iy (o sl laliind 48 jee Slo ol Asall 310 J 53 | 60 0 4.12 -958
Apnall Cilasall il 4yl 5 alall CLASEY) aall dsall 313 51| 60 0 4.37 736
AN
laxdll Gl s lacal ) yaiuly L Jead Aal paaty A sall o 55 | 60 0 4.47 724
Lons 5l LHIS) e uim el Clalia) 3iasi | 60 0 4.12 .885
Agmaall sl ol uentl gl iuY idied) deie) g2 | 60 0 4.1733 46686
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FREQUENCIES VARIABLES=VAR31 VAR32 VAR33 VAR34 VAR35 VAR36

VAR37 VAR38 jsaall cllil

ISTATISTICS=STDDEV MEAN

/ORDER=ANALYSIS.
Frequencies

Statistics
N Mean Std. Deviation
Valid Missing

lllee 383 Ll <l ) il 3as) b ol gl & Lis | 60 0 3.82 .892

Jasdl pent Joa dlle il jalall @l yaee ) 5] 60 0 3.88 .825

Jaall & dllSlia Ja ey il @l g5ue | 60 0 3.83 .785

Anial) deadll (e (a gady Sl e aai g el ) ¢lay) dlie il | 60 0 3.95 .675

:\M\ 424l RN U:““;ﬁ d.q.d\ Lﬁ &m) & sﬂ)m 60 0 4.05 502

Olalal) 48l fase Jixéi | 60 0 3.9063 .61704
ldl) JLSd) :2-2 a8) 3alal)
Reliability Statistics Reliability Statistics Reliability Statistics
Cronbach's Alpha | N of Items Cronbach's Alpha | N of Items Cronbach's Alpha | N of Items
.904 5 .739 8 779 8
(Adall & gill HLad) :3-2  dalal)
Tests of Normality
Kolmogorov-Smirnov@ Shapiro-Wilk
Statistic df Sig. Statistic df Sig.

Fonaall Gl gall 8 32 sal) CallSs dla 130 60 .063 .884 60 .051
Aosall cilaadl) elaf el Rl iy ddtee) dlade ) s .086 60 .200" .964 60 .073
Oalalal) 48 5L Tase Junds .282 60 113 .690 60 .053

*, This is a lower bound of the true significance.

a. Lilliefors Significance Correction
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One-Sample Statistics 4dMEiuN) a3} :4-2 a8,  Galall

One-Sample Statistics

N Mean Std. Deviation | Std. Error Mean
Aol el 33 sl il sladl | 60 4.2250 47786 .06169
Gladdll elaf el Apagil iy kil dlaiel s | 60 4.2033 .46686 .06027
Agaall
Olalal) S Jlie Tae i | 60 3.8563 61704 .07966
One-Sample Test
Test Value =0
T Df Sig. (2- Mean 95% Confidence Interval
tailed) Difference of the Difference
Lower Upper
Aosall el (83358l Call<s sl | 68.486 | 59 .000 4.22500 4.1016 4.3484
Gl el pund dpas) Y il slaie) g2 | 69.741 | 59 .000 4.20333 4.0827 4.3239
Agaaall
LOnlelall AS Lk fase Jueii | 48.409 [ 59 .000 3.85625 3.6969 4.0156
SlBg el lid) :5-2 ?BJ caadal)
ANOVA
Sum of Squares df Mean Square F Sig.
Between Groups | .194 3 .065 241 .867
Cilon gall 8 33 gal) Call&s dla
) Within Groups | 15.034 56 .268
Taall
Total | 15.228 59
Between Groups | 1.621 3 .540 2.702 .054
‘il Aai) iy adiead) dldie ) sa
) Within Groups | 11.198 56 .200
dnall cileasll ela
Total | 12.819 59
Between Groups | .355 3 .118 .329 .805
Oalalall A8 HLia Tane Junds Within Groups | 20.162 56 .360
Total | 20.517 59
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ANOVA
Sum of Squares df Mean Square F Sig.
Between Groups | 1.144 3 .381 1.516 .220
Cilon gall 8 33 gal) Call&S dlad
i Within Groups | 14.084 56 .252
daaall
Total | 15.228 59
Between Groups | .662 3 221 1.016 .392
Cranil dpadi) Y Ak dldie) s
) Within Groups | 12.157 56 217
-QM\ Claddldl glal
Total | 12.819 59
Between Groups | .427 3 142 .397 .756
Oalalall A8 L fase Jyi Within Groups | 20.090 56 .359
Total | 20.517 59
ANOVA
Sum of Squares df Mean Square F Sig.
Between Groups | .078 2 .039 .146 .864
o gall (8 53 gall CallSS dlad
i Within Groups | 15.150 57 .266
Jaaall
Total | 15.228 59
Between Groups | .527 2 .263 1.222 .302
Crandl Aadil iy Adiuall dlaie! sae
; Within Groups | 12.292 57 .216
Gaall cileasll gl
Total | 12.819 59
Between Groups | .222 2 111 312 734
Oalalall A8 Lia Tase Jpi Within Groups | 20.295 57 .356
Total | 20.517 59
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