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summary of the study :

The study aims to reveal the reality of tourism marketing in southern Algeria,
where the wilaya of eloued was taken as a model, and the study aimed to shed
light on the elements of the marketing mix and the extent of their effectiveness
in the tourism establishments in the eloued by measuring the response of
tourists to the applied marketing policies. For the purpose of achieving the
objectives of the study, a questionnaire was used to collect data, as the study
population was composed of customers of the tourism establishments in the
wilayat of the eloued who have a direct relationship and contact with the
tourism institutions, and as for the study sample, it consisted of (80) forms
distributed to the tourists, who were selected according to Random sampling,
and a number of statistical methods have been used in the Statistical Package
for Social Sciences (SPSS) program to present, analyze and test the hypotheses
and results of the study, and the study concluded that the use of tourism
marketing in the eloued is weak and lacks competencies in the field of tourism
marketing, but there are positive indicators suggesting the possibility of
developing it. In the future. On the other hand, tourists in the eloued have seen
enough knowledge about tourism marketing and its obstacles in the state

Key words: tourism marketing, tourism marketing mix, Tourism Marketing
Indicators
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-WAJEDA PARVEEN, "Tourism Marketing In Rajasthan”, Faculty of Commerce and
Management, University Of Kota, india, March, 2018".
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-Efstathios Velissariou & theoharis gkougkoulitsas, The research on "The Tourism Marketing
Strategy of the City of Thessaloniki " was presented at a seminar, Sunderland University,
U.K, 24 May 20172
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WAJEDA PARVEEN, "Tourism Marketing In Rajasthan”, Faculty of Commerce and Management, University Of Kota, india, March,
2018

2 Efstathios Velissariou & theoharis gkougkoulitsas, The research on "The Tourism Marketing Strategy of the City of Thessaloniki " was

presented at a seminar, Sunderland University, U.K, 24 May 2017.
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-Mohammad Nayef Alsarayreh, " Technology and Marketing Tourism and Hotels in Jordan",
International Journal of Humanities, Al-Balga Applied University, Arts and Social Sciences,,
Salt, Jordan, volume 4, issue 5."
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Case Processing Summary

N %

Cases Valid 80 100.0
Excluded® 0 .0

Total 80 100.0

Reliability Statistics

Cronbach's Alpha]

N of ltems

.690

41




Olgsiandd 23 Jal) L)L Bubo jLas) (04) o3, goll

Group Statistics

Gle ganal) N Mean Std. Deviation | Std. Error Mean
DER Llal) 20 2.7045 .05889 .01317
Lsall 20 2.2545 .09296 .02079

Independent Samples Test

Levene's Test for Equality of

Variances t-test for Equality of Means
Sig. (2- Mean Std. Error
F Sig. t df tailed) Difference Difference
IDER Equal variances
5.579 .023 18.288( 38 .000 .45000 .02461
assumed
Equal variances not
18.288 [32.134 .000 .45000 .02461
assumed
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h11
One-Sample Statistics
N Mean Std. Deviation | Std. Error Mean
hl.1 80 2.4500 .67317 .07526

One-Sample Test

Test Value = 2

df

Sig. (2-tailed)

Mean Difference

95% Confidence Interval of the

Difference

Lower

Upper

hl.1

5.979

79

.000

.45000

.3002

.5998
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h1.2
One-Sample Statistics

N Mean Std. Deviation | Std. Error Mean
da sy ol cleadl) daaland) dasid)

80 2.4250 .89690 .10028
Y 5 3l ) ol il lile )

One-Sample Test
Test Value = 2

df

Sig. (2-tailed)

Mean Difference

95% Confidence Interval of

the Difference

Lower

Upper

da s ol cleadl) daaland) dasidll

Y 5 o3l sl b Slilala elibe )

4.238

79

.000

42500

.2254

.6246

b et JIl1 otz OL 31 A g Ll 50 (07) o3y el

h1.3

One-Sample Statistics

N

Mean

Std. Deviation

Std. Error Mean

o s 5 ol et 1 i) &3

3l ) Al

80

2.2125

.89575

.10015

One-Sample Test

Test Value = 2

df

Sig. (2-tailed)

Mean Difference

95% Confidence Interval of

the Difference

Lower Upper

da s b deas Qi ALl Y 5
da\,i\ :\J\ai

2.122

79

.037

.21250

.0132 4118
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h2.1
One-Sample Statistics
N Mean Std. Deviation | Std. Error Mean
h2.1 80 2.0813 72672 .08125
One-Sample Test
Test Value =2
95% Confidence Interval of the
Difference
t df Sig. (2-tailed) [Mean Difference Lower Upper
h2.1 1.000 79 .320 .08125 -.0805- .2430

B3 g ol Aol dboudt Slasd-1 el O (3101 ¥ g0 bt iy (09) o3y el

h2.2
One-Sample Statistics

N Mean Std. Deviation | Std. Error Mean
Ja agiad b lend cleadd) Lalid)

80 2.1750 .91090 .10184
Aadball 20Y g3 (o) 5l il Lgia ga

One-Sample Test
Test Value =0

95% Confidence Interval of the

Difference
t df Sig. (2-tailed) | Mean Difference Lower Upper
Ja aiiad b lend cilaadd) aladd)
21.357 79 .000 2.17500 1.9723 2.3777
Aadaall 43y g éd\)S\ i Lgha g
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h2.3

One-Sample Statistics

N Mean Std. Deviation | Std. Error Mean
Ja agiad b lend cleaddl Lalid)
80 2.1750 .91090 .10184
Aeniall 43V 50 (53 5l i Lgia s
One-Sample Test
Test Value = 2

df

Sig. (2-tailed)

Mean Difference

95% Confidence

Interval of the

Difference

Lower

Upper

Ja agiad L bl cileadl) dualundl

Aaddal) 3—1‘}1}4 Lﬁd\)n ;u.nl..u \.@.uj;

1.718

79

.090

.17500

-.0277-

3777
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h3.1

One-Sample Statistics

N

Mean

Std. Deviation

Std. Error Mean

&Y, Al

b s ol el dgay 5 ) Aalud)

80

2.6250

.68205

.07626

One-Sample Test

Test Value = 2

df

95% Confidence Interval

Sig. (2-tailed)

Mean Difference

of the Difference

Lower

Upper

A Sl dlled

da s ol dlaall Ay s 5l Apalad)

8.196

79

.000

.62500

AT732

.7768

97



-

&

S

Gyl dd g o dsly dmleed! A ihly O Cp 5L JLait OF silldl s (12) o8y gonlll

&34 LYy !
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One-Sample Statistics

N Mean Std. Deviation | Std. Error Mean
da s o Jeat¥) kel e s
5 A 3all Al 2ol o 48 53 80 2.5375 .81043 .09061
GBaseil) oalind) Y 53 (530 511
One-Sample Test
Test Value = 2

95% Confidence Interval of the

Difference
t df Sig. (2-tailed) | Mean Difference Lower Upper
s i ol Juai¥) bl g s
Asn gl Byl ac iy e 48 5 5.932 79 .000 .53750 3571 7179
Gl (abiad) Y 53 53l S

@I 4y & (o) Brged) 0o G b @959V g 0L Lt Sy (13) 3y -l

h3.3

One-Sample Statistics

N Mean Std. Deviation | Std. Error Mean
Ja aiad o s il A5 I alaad)
Al (8 e 3 G suail) aband) 4 53 80 2.6625 69252 07743
PR
One-Sample Test
Test Value = 2
95% Confidence Interval of the
Difference
t df Sig. (2-tailed) | Mean Difference Lower Upper
I s of g il s I Al
paluy (B e sl aldl Y 5 8.557 79 .000 .66250 .5084 .8166
@ sl
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One-Sample Statistics
N Mean Std. Deviation | Std. Error Mean
h4.1 80 2.6938 47397 .05299

One-Sample Test

Test Value = 2

t

df

Sig. (2-tailed)

Mean Difference

95% Confidence Interval of the

Difference

Lower

Upper

h4.1 13.092

79

.000

.69375

.5883

.7992
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95:\55\ 34‘2[3; ‘;’L.,.J\

h4 .2

One-Sample Statistics

N

Mean

Std. Deviation

Std. Error Mean

Ja aiad o 8 g 5 5 s zall
Aabid) e g sy Ol aalay B
Jonds G el a3 1

80

2.5375

.71057

.07944

One-Sample Test

Test Value = 2

df

Sig. (2-tailed)

Mean Difference

95% Confidence Interval of the

Difference

Lower

Upper

Ja et of 2 g 58 il all Talu)
e g s hll aaluy (& Joad (G gustl)
bl Y 1L

6.766

79

.000

.53750

3794

.6956
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h5.1

One-Sample Statistics

Mean

Std. Deviation

Std. Error Mean

h5.1

80

2.4063

.53423

.05973

One-Sample Test

Test Value = 2

df

Sig. (2-tailed)

Mean Difference

95% Confidence Interval of the

Difference

Lower

Upper

h5.1

6.802

79

.000

40625

.2874

.5251

BeUSTI o 8 e 63190 il Sl 3L Oghalall O et iy (17) By ell

h5.2
One-Sample Statistics
N Mean Std. Deviation | Std. Error Mean
Dy ) 58h 5o s all Aalanadl 43 0
80 1.8375 .90629 .10133
(sl sl) e LSIL 6 jleall 5 AdISH)
One-Sample Test
Test Value = 2

df

Sig. (2-tailed)

Mean Difference

95% Confidence Interval of the

Difference

Lower

Upper

e | 5ida e Sl Al 4 50
o) 5l 3o lslL 3 jlgall 5 2810

-1.604-

79

113

-.16250-

-.3642-

.0392
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h6.1
One-Sample Statistics
N Mean Std. Deviation | Std. Error Mean
h6.1 80 2.4375 .70878 .07924

One-Sample Test

Test Value = 2

df

Sig. (2-tailed)

Mean Difference

95% Confidence Interval of the

Difference

Lower

Upper

h6.1

5.521

79

.000

43750

.2798

.5952

($31PL dobnd!l Sl gl =gy i Aglalally A1 L Zld 2y (19) o3y golll

h6.2
One-Sample Statistics
N Mean Std. Deviation | Std. Error Mean
Ja e Aal b dal L Al 5 xie
80 2.6875 .68610 .07671
Jsall A e danbans LY
One-Sample Test
Test Value = 2

df

Sig. (2-tailed)

Mean Difference

95% Confidence Interval of

the Difference

Lower

Upper

Ja e dal Il As) b daldall 5 aie

Al () s 5o palies 2 51y

8.963

79

.000

.68750

.5348

.8402
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h7.1
One-Sample Statistics
N Mean Std. Deviation | Std. Error Mean
Ja a8 o claadl) Goaled) Y o
80 2.4500 .80975 .09053
@35l e Ao yully 8 agaill
One-Sample Test
Test Value = 2

df

Sig. (2-tailed)

Mean Difference

95% Confidence Interval of the

Difference

Lower

Upper

Ja aiiad o cileadl) daled) Y o

G aa A ully b sl

4971

79

.000

.45000

.2698

.6302

Jud Ogrlly daud-1 aude oy Joolsdl OL bt iz (21) o3y el

Ul (Al

h7.2
One-Sample Statistics
N Mean Std. Deviation | Std. Error Mean
s Jual 55 Jlad G adia Laxall
s ol 80 2.6625 .71057 .07944
One-Sample Test
Test Value = 2
95% Confidence Interval of
the Difference
t df Sig. (2-tailed) | Mean Difference Lower Upper
Alia Jual 55 Jlad (p adie deadll
8.339 79 .000 .66250 .5044 .8206
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h7.3

One-Sample Statistics

N Mean Std. Deviation | Std. Error Mean
Ja i b gled) Lin sl 9S8 dlee
i Aadal) aalusy (A e X (5 gl 80 2.7500 .66561 .07442
bl LY 5 g3
One-Sample Test
Test Value = 2
95% Confidence Interval of
the Difference
t df Sig. (2-tailed) | Mean Difference Lower Upper
Ja adiad 0 rled) Lin sl i€ 3 dlee
i Aaadl) paloy (A a5 (G gl 10.078 79 .000 .75000 .6019 .8981

@\:ud\ LY s L_;A\jl\

(el Bagendl Gy o Jg.i\a oy Y Saged! 9 G o4 b sy cﬁ\...J\ (23) o) gl

g;:\jjp

h8.1

One-Sample Statistics

N Mean Std. Deviation | Std. Error Mean
Ja s b ety e ) A
hmilll g diny S oty 4al 80 2.3625 .90349 .10101
Gl abiad) 53 Sy,
One-Sample Test
Test Value = 2
95% Confidence Interval of
the Difference
t df Sig. (2-tailed) | Mean Difference Lower Upper
Ja s ol ety e A
il g iy Je )y da) 5 3.589 79 .001 .36250 1614 .5636

Gponal) (abud) (53 5l
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BYPL (lod! Bgud! Jords Gom SIS 2 OF pilud! iy (24) o) goll

h8.2
One-Sample Statistics
N Mean Std. Deviation | Std. Error Mean
Ja agiat (b s el Aga gall 3,10y
80 2.5875 .79067 .08840
One-Sample Test
Test Value = 2
95% Confidence Interval
of the Difference
t df Sig. (2-tailed) | Mean Difference Lower Upper
Ja aiiad (b (s oLl dga gall 5 laY
6.646 79 .000 .58750 4115 .7635

&P () Grgud) Joads 35 ¥ P g Eemy 2 Bl OL Ll 50 (25) oy b

h8.3

One-Sample Statistics

N

Mean

Std. Deviation

Std. Error Mean

O i ol Ll 200 201 i iy

Sle Jardll 3 gul) bl Y 53 531 1),

80

2.5375

.81043

.09061

One-Sample Test

Test Value = 2
95% Confidence Interval of
the Difference
t df Sig. (2-tailed) | Mean Difference Lower Upper
I s ol ) Ay il s 538
S Ay Ggile Jpndil (59 pull byl 5.932 79 .000 .53750 3571 7179
¥ 50 g3l
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&3l g
One-Sample Statistics
N Mean | Std. Deviation Std. Error Mean
b aied o ade Gamd L 51 5385 e glaal) 5 Juai¥1 Cania Gl 5l
Sl AV 51 30l g Bl el Gapnl) (e, 80 |2.9125 39598 04427
One-Sample Test
Test Value = 2

df

Sig. (2-tailed)

Mean Difference

95% Confidence Interval of

the Difference

Lower Upper

da el ol oo i s 15385 e sl
Jlai¥ e il sal) dualacd) 43Y 5

) ixs (3o ol (3 el aload,

20.611

79

.000

.91250

.8244 1.0006

BYPL o) Grgend) Jonds 35 AWl O ot 0L wiledt 60 (27) 03y 3l

h8.5

One-Sample Statistics

Gapmil ALl Y 0 (g0l ),

N Mean Std. Deviation | Std. Error Mean
a3 o g RN BAL Gt Jnis
80 2.2750 .95434 .10670
Gl (abiad) A3 1 53151,
One-Sample Test
Test Value = 2
95% Confidence Interval
of the Difference
t df Sig. (2-tailed) | Mean Difference Lower Upper
Ja it o o lall Lalial) Gaad Jed
2.577 79 .012 .27500 .0626 4874
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