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Abstract

Incorporating the concept of e-management as a public service
provision mechanism is crucial to the Algerian government. This
comprises an essential step of compatibility with global scientific
advancement, which plays an important role in developing and
modernizing public service. The Algeria Post is characterized by being
a public service institution. It has digitalized and modernized its
financial services to keep pace with global development. This is
particularly the case with electronic payment service namely, Edahabia
Card and electronic payment terminals (EPT). Electronic Payment
Terminals have wildly spread in recent years. They provided a quick
solution during the COVID-19 pandemic.

Keywords: Public service - Electronic payment- Algeria Post
COVID-19.



