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Summary

The General Administration of the Public Service in Algeria faced many
shortcomings and problems that affected the efficiency and effectiveness of the public
service in carrying out its tasks, so that the state was forced to search for other
alternatives, represented in particular by using the public service delegation
mechanism stipulated in Presidential Decree 15/247, Through several formulas,
including the incentive agency contract, which takes a special character in that the
administration is on behalf of the delegated authority, and the delegate does not obtain
the financial compensation for the tariffs of the beneficiaries, but rather it is paid to
him in the form of a specific salary, with a percentage of the turnover The investigator
in the operation of the public service directly from the public authority, in addition to
the productivity bonus and part of the profits, to oblige it to carry out a public benefit.

Keywords: motivating agency, delegated management, competition.



