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: Abstract:
Through this study, we aim to assess the contribution and impact of Al and its technologies,
i especially machine learning and deep learning, natural language processes and chat bots, in support
L the competitiveness of startups and achieving growth and leadership, by integrating Al technologies
into various business processes. We used the analytical prescription curriculum to reach the study

: results by relying on indirect data collection tools. .
: The study found a range of results, most notably: there is a global orientation to adopt and integrate
Al technologies into startups to enhance their presence and exploit opportunities in the digital ‘
i economy and the fourth industrial revolution, especially in the United States of America and China
:as pioneers and incorporates the world’s most integrated Al startups. There is a clear discrepancy
between startups that adopt Al in whole or in part and do not fully wish for it. :
i Integrating Al into startups has a huge impact on customer loyalty marketing, production of ideas
: and snapping up opportunities, evolution of business model, sale and decision-making which reflects
on startups performance, competitiveness, sales growth, profits costs. :

i Key words: startups, Al, machine learning, deep learning, competitiveness.
i Jel Classification Codes: L26 ; 033
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