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Managing the relationship with electronic customers and its contribution to
enhancing customer loyalty
Mobilis case study
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Abstract:
This study aims to identify the role that electronic customer relationship management
i plays in enhancing loyalty among customers of the Mobilis Corporation and to highlight this by
studying the extent to which direct communication, electronic messages, and preferential
treatment influence achieving a competitive advantage and working to enhance and increase
i customer loyalty toward the organization, as it was done. Collecting and interpreting data
: using the descriptive analytical approach, using a questionnaire directed to customers of the
Mobilis company, in order to answer the study’s problem. The study concluded that electronic
i customer relationship management has a major role in enhancing customer loyalty.

: Keywords: customer relationship management, customer loyalty, direct contact, email,
preferential treatment, Mobilis Corporation
Jel Classification Codes : M31, M21.
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