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Study Summary in English:

Through this study, we sought to identify the role of training in improving the
performance of workers within the Electricity and Gas Distribution Corporation
in the Valley, so we conducted a field study on a sample of workers of the
Electricity and Gas Distribution Company in the Valley, and the following
guestion was asked:

- To what extent can training contribute to improving the performance of
employees in the organization?
It is divided into the following sub-questions:

- Does training have a role in developing the skills of employees in the
organization?
- What is the contribution of the training process to raising the professional
competence of the employees in the institution?
In order to answer the previous questions, a main hypothesis was established:

- Training contributes to improving the performance of employees in the
organization.
The sub-hypotheses are as follows:

- Training has a role in developing the skills of employees in the
organization.
- The training process contributes to raising the professional competence of
the employees of the institution.
Where we relied in our study on the descriptive approach in collecting data and
data related to the phenomenon of the subject of the research. To achieve this
goal, we used the questionnaire as a tool for the study, and the questionnaire was
distributed within the institution to a sample of 19 workers. From it the
following results were obtained:

- Training contributes to improving the performance of employees in the
organization.

- Training has a role in developing the skills of employees in the
organization.

- The training process contributes to raising the professional competence of
the employees of the institution.
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