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Summary:

This study aimed to know the impact of work stress on job satisfaction in the
economic institution, a case study of Algeria Telecom in the Valley. A sample
of 30 workers. In analyzing the data, we relied on descriptive statistical analysis,
arithmetic averages, standard deviations, frequencies and percentages. Finally,
linear regression analysis, the results of the statistical analysis revealed the
following.

- There is a statistically significant effect of work stress on job satisfaction;

- There is a statistically significant effect between the dimensions of work stress
and the dimensions of job satisfaction;

- There is a statistically significant effect of working conditions on job
satisfaction for workers at Algeria Telecom in El Oued

Keywords: job stress, job satisfacti
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Case Processing Summary

N
Valid 30
Excluded? 0
Total 30

a. Listwise deletion based on all variables in the

procedure.
Reliability Statistics
Cronbach's
Alpha N of Items

,895 37
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Correlations

XXXX1 XXXX2 XXXX3 XXXX4 HHHHH1
XXXX1 Pearson Correlation 1 ,686™ ,409" 671" ,835"
Sig. (2-tailed) ,000 ,025 ,000 ,000
N 30 30 30 30 30
XXXX2 Pearson Correlation ,686™ 1 ,689™ ,608™ ,894™
Sig. (2-tailed) ,000 ,000 ,000 ,000
N 30 30 30 30 30
XXXX3 Pearson Correlation ,409" ,689" 1 425" ,748™
Sig. (2-tailed) 025 ,000 ,019 ,000
N 30 30 30 30 30
XXXX4 Pearson Correlation 671" ,608™ 425" 1 ,835™
Sig. (2-tailed) ,000 ,000 019 ,000
N 30 30 30 30 30
HHHHH1  Pearson Correlation ,835™ ,894™ ,748™ ,835" 1
Sig. (2-tailed) ,000 ,000 ,000 ,000
N 30 30 30 30 30
**_Correlation is significant at the 0.01 level (2-tailed).
*, Correlation is significant at the 0.05 level (2-tailed).
Correlations
MMMM1 MMMM2 HHHHH2
MMMM1 Pearson Correlation 1 ,679™ ,938™
Sig. (2-tailed) ,000 ,000
N 30 30 30
MMMM2 Pearson Correlation ,679™ 1 ,891™
Sig. (2-tailed) ,000 ,000
N 30 30 30
HHHHH2 Pearson Correlation ,938" ,891" 1
Sig. (2-tailed) ,000 ,000
N 30 30 30

**_Correlation is significant at the 0.01 level (2-tailed).
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Correlations

HHHHH1 HHHHH2 mmmmmm?222

HHHHH1 Pearson Correlation 1 -,091 ,519"

Sig. (2-tailed) 631 ,003

N 30 30 30
HHHHH2 Pearson Correlation -,091 1 ,803™

Sig. (2-tailed) ,631 ,000

N 30 30 30
mmmmmm222 Pearson Correlation ,519" ,803" 1

Sig. (2-tailed) ,003 ,000

N 30 30 30

**_Correlation is significant at the 0.01 level (2-tailed).
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Qi)
Cumulative
Frequency Percent Valid Percent Percent

Valid 3 26 86,7 86,7 86,7

il 4 13,3 13,3 100,0

Total 30 100,0 100,0

andl
Cumulative
Frequency Percent Valid Percent Percent

Valid  J8 o 30 4 6 20,0 20,0 20,0

o= 30 S 40 4w 15 50,0 50,0 70,0

=40 ) 50 4a 9 30,0 30,0 100,0

Total 30 100,0 100,0

6 Sal), canlail)
Cumulative
Frequency Percent Valid Percent Percent

Valid Lo sl 1 3,3 3,3 3,3

g5 4 13,3 13,3 16,7

=l 15 50,0 50,0 66,7

il sinsa (5 A 10 33,3 33,3 100,0

Total 30 100,0 100,0

B _dl)
Cumulative
Frequency Percent Valid Percent Percent

Valid — Jil (e 5 <l s 4 13,3 13,3 13,3

05 10 & s 9 30,0 30,0 43,3

= 10 N 15 4w 15 50,0 50,0 93,3

e 15 4 s 2 6,7 6,7 100,0

Total 30 100,0 100,0
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Al
Cumulative
Frequency Percent Valid Percent Percent
Valid b 6 20,0 20,0 20,0
o) dalias 10 33,3 33,3 53,3
il 5 14 46,7 46,7 100,0

Total 30 100,0 100,0
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Descriptive Statistics

N Mean Std. Deviation
X1 30 2,1333 1,00801
X2 30 2,2667 1,08066
X3 30 2,0667 1,20153
X4 30 2,9000 1,02889
XXXX1 30 2,3417 , 76700
Valid N (listwise) 30

Descriptive Statistics

N Mean Std. Deviation

X5 30 2,2667 1,08066
X6 30 2,4000 ,85501
X7 30 2,4333 1,10433
X8 30 2,2667 1,08066
X9 30 2,4333 1,22287
X10 30 2,6667 1,21296
XXXX2 30 2,4111 , 77526
Valid N (listwise) 30

Descriptive Statistics

N Mean Std. Deviation

X11 30 2,2667 ,90719
X12 30 2,0667 1,01483
X13 30 2,2667 ,98027
X14 30 2,1667 ,98553
X15 30 2,0333 ,88992
XXXX3 30 2,1600 , 75457
Valid N (listwise) 30

Descriptive Statistics

N Mean Std. Deviation
X16 30 2,2000 ,99655
X17 30 2,5000 1,22474
X18 30 2,2333 1,10433
XXXX4 30 2,3111 ,91364

Valid N (listwise) 30




Descriptive Statistics

) daild

N Mean Std. Deviation

M1 30 3,2000 ,39951
M2 30 3,1333 ,63440
M3 30 3,3333 ,24106
M4 30 2,6667 ,44636
M5 30 3,2667 ,50707
M6 30 3,4000 45270
M7 30 2,9333 ,48401
M8 30 2,8000 ,51771
M9 30 3,0667 ,28475
MMMM1 30 3,0889 ,17965
Valid N (listwise) 30

Descriptive Statistics

N Mean Std. Deviation
M10 30 3,3667 ,40156
M11 30 3,0667 57422
M12 30 3,1667 ,20583
M13 30 3,1000 ,39827
M14 30 3,9333 ,08066
M15 30 3,8000 ,15669
M16 30 3,6333 ,21721
M17 30 2,9000 ,26899
M18 30 3,0667 ,98027
M19 30 2,7000 ,34293
MMMM2 30 3,2733 ,90017

Valid N (listwise) 30
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Tests of Normality

Kolmogorov-Smirnov? Shapiro-Wilk
Statistic Df Sig. Statistic df Sig.
HHHHH1 ,114 30 ,200" ,944 30 ,118
HHHHH2 , 147 30 ,096 ,921 30 ,128
*, This is a lower bound of the true significance.
a. Lilliefors Significance Correction
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 ,7912 478 427 ,36733
a. Predictors: (Constant), HHHHH1
ANOVA?

Model Sum of Squares df Mean Square F Sig.
1 Regression 221 1 221 32,236 ,000P

Residual 26,201 28 ,936

Total 26,421 29
a. Dependent Variable: HHHHH2
b. Predictors: (Constant), HHHHH1

Coefficients?®
Standardized
Unstandardized Coefficients Coefficients

Model B Std. Error Beta t Sig.
1 (Constant) 1,484 ,647 1,381 ,000

HHHHH1 , 731 ,270 , 791 ,486 ,000

a. Dependent Variable: HHHHH2
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Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate

1 , 7672 ,285 ,231 ,36920
a. Predictors: (Constant), XXXX1

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression ,120 1 ,120 36,128 ,000P
Residual 26,302 28 ,939
Total 26,421 29

a. Dependent Variable: HHHHH2
b. Predictors: (Constant), XXXX1

Coefficients?

Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2,985 577 1,171 ,000
XXXX1 , 784 ,235 , 767 ,357 ,000

a. Dependent Variable: HHHHH2
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Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 7762 ,666 ,0630 ,36857
a. Predictors: (Constant), XXXX2

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression ,154 1 ,154 36,164 ,000°
Residual 26,267 28 ,938
Total 26,421 29

a. Dependent Variable: HHHHH2
b. Predictors: (Constant), XXXX2

Coefficients?

Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1,408 ,587 5,809 ,000
XXXX2 , 794 ,232 , 776 ,405 ,000

a. Dependent Variable: HHHHH2
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Model Summary

Adjusted R Std. Error of the

Model R R Square Square Estimate
1 7242 415 412 ,36391
a. Predictors: (Constant), XXXX3
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression ,406 1 ,406 35,437 ,000°
Residual 26,016 28 ,929
Total 26,421 29
a. Dependent Variable: HHHHH2
b. Predictors: (Constant), XXXX3
Coefficients?®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1,520 ,542 1,497 ,000
XXXX3 757 ,237 724 ,661 ,000

a. Dependent Variable: HHHHH2
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Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate

1 , 7562 ,324 311 ,35957
a. Predictors: (Constant), XXXX4

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression ,640 1 ,640 33,695 ,000P
Residual 25,782 28 ,921
Total 26,421 29

a. Dependent Variable: HHHHH2
b. Predictors: (Constant), XXXX4

Coefficients?

Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1,557 ,484 1355 ,000
XXXX4 ,763 ,195 ,756 ,833 000

a. Dependent Variable: HHHHH2



