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Empowering workers and its role in improving the quality of
health services in light of the Corona pandemic, Al-Rimal clinic in
El Oued as a model
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Abstract :

This study aims to learn about the level
and role of the competence of workers in
improving the delivery of the quality of
the health service to patients and how it is
conducted in the phase of the Corona
pandemic sand sanatorium in El Oued,
and to achieve the objectives of the study
was built a questionnaire of 44 paragraphs
containing six dimensions of the
efficiency of the workers represented by
(Training, adequate authorization of
powers, teamwork, motivation,
knowledge, independence in decision-
making), and a focus on five dimensions
of health service quality (concrete,
reliability, response, safety, empathy).
The study of 61 workers in the clinic in
question was represented in
(administrators, nurses, nursing assistants,
doctors), and the analysis of the
questionnaire data was based on
descriptive statistical analysis using the
Statistical Package program for social
Keywords: Empowerment of employees,
quality of health service, health
institution, training.
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