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Abstract :

This study amis at releasing the reality, the role of social responsibility in
enhancing the competitive advantage of the economic institution from the point
of view of customers - case study of AL BARAKA BANK EL-OUED where we
relied on descriptive approach in the theoretical side and the social survey met
practical side, in basing on of questionnaire to collect information Tromune
study society, In the Wilaya of Eloued, a random sample of 103 client 100 of
which were retrieved and 3 were client excluded. This study was mainly based
on the Statistical Package for Social Sciences -22" edition-, in order to process
and analyze the data obtained from the questionnaire, and the results of the study
were tested by the statistical tools like the standard deviation and arithmetic
averages and analysis of variance test.

At the end of our study, we concluded that there is a good understanding
and application of social responsibility and of its dimensions in the enterprises
that we study. We also found that there is an effect of social responsibility in
enhancing the competitive advantage Al Baraka Bank from the viewpoint of EL-
OUED Agency clients.

Keywords : social responsibility; BANK ALBABAKA; Customers;
Competitive advantage.
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Reliability Statistics

(03) &2,

Glaal)

SPSS -v22 <la A

Cronbach's
Alpha N of Items
74 27
Statistics
B R I e
e U Dy G Jsbiie | Dy i) Gaally | S0 o) e s
(5 Siuss Llima aaingll Jiaall adalad Ay N ok Aalas
N Valid 100 100 100 100
Missing 0 0 0 0
Mean 4.06 3.63 4.19 4.08
Median 4.00 4.00 4.00 4.00
Std. Deviation 397 1.041 .647 .825
Minimum 3 1 3 1
Maximum 5 5 5 5
Sum 406 363 419 408
il Adira (s gha (i ol apd B AS ) Ly aaley 3
Cumulative
Freguency Percent Valid Percent Percent
Valid Al 5 5.0 5.0 5.0
38 9 84 84.0 84.0 89.0
By (38 5e 11 11.0 11.0 100.0
Total 100 100.0 100.0
Jaand) Jglida (A jlandy Aflasd adily i) o 58 4
Cumulative
Frequency Percent Valid Percent Percent
Valid Bl (38l 50 10 10.0 10.0 10.0
Glse e 3 3.0 3.0 13.0
e 10 10.0 10.0 23.0
38 9 68 68.0 68.0 91.0
Bl (38 50 9 9.0 9.0 100.0
Total 100 100.0 100.0
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AgalaBY) Al b Gually i) el 1

Cumulative
Frequency Percent Valid Percent Percent
Valid RHEN 13 13.0 13.0 13.0
3 e 55 55.0 55.0 68.0
dady (38 5 32 32.0 32.0 100.0
Total 100 100.0 100.0
A ks ) Blat o i) S 2
Cumulative
Frequency Percent Valid Percent Percent
Valid By (58 g0 & 1 1.0 1.0 1.0
Gl se 4 4.0 4.0 5.0
Al 12 12.0 12.0 17.0
3 5 52 52.0 52.0 69.0
By (38 50 31 31.0 31.0 100.0
Total 100 100.0 100.0
Statistics
el i o35
Ol sl el o 5y Ol 8 i) pay daall el sab LAY el & 3l
Jsaiall 4l Jrend) djlas] Al 5 D) Jianl) ae Ao jall
N Valid 100 100 100 100
Missing 0 0 0 0
Mean 4.30 4.060 4.23 4.22
Median 4.00 4.000 4.00 4.00
Std. Deviation 577 .8741 .617 .675
Minimum 2 1.0 3 2
Maximum 5 5.0 5 5
Sum 430 406.0 423 422
Jgrdal) 4 s i) B i) 2 33L 1
Cumulative
Frequency Percent Valid Percent Percent
Valid Bl e 1 1.0 1.0 1.0
e 3 3.0 3.0 4.0
38 9 61 61.0 61.0 65.0
Bl (38 50 35 35.0 35.0 100.0
Total 100 100.0 100.0
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Jrand) Alant oy g8 i) s 4

Cumulative
Frequency Percent Valid Percent Percent
Valid Bady (3l g e 2 2.0 2.0 2.0
Glse 2 2.0 2.0 4.0
Al 17 17.0 17.0 21.0
38 5 46 46.0 46.0 67.0
dady (38 5 33 33.0 33.0 100.0
Total 100 100.0 100.0
Al g Aadluadl g Aauall cile) jaly asandl i) a3l 2
Cumulative
Frequency Percent Valid Percent Percent
Valid REENY 10 10.0 10.0 10.0
Gilse 57 57.0 57.0 67.0
By (38 50 33 33.0 33.0 100.0
Total 100 100.0 100.0
Jrand e A yual) BN i) 2 5L 3
Cumulative
Freguency Percent Valid Percent Percent
Valid Bl 2 2 2.0 2.0 2.0
Al 8 8.0 8.0 10.0
38 5 56 56.0 56.0 66.0
By (38 50 34 34.0 34.0 100.0
Total 100 100.0 100.0
Statistics
Ll lig) Slbia,
Gia el o ying Sl olati b jla
Sala ) el alead Sl axy clalall g syl Sy il Jaaty @Y
Olra s Ll 5 LSAT | (38050 (53 gL | e ety (il 2l s | Jaanl) Ld Gmmis AV | 353 Sl 5
LY meal die | adinall @15 a8 aa i S A3t ¢ L )oY
N Valid 100 100 100 100 100
Missing 0 0 0 0 0
Mean 4.25 4.26 4.06 3.650 4.26
Median 4.00 4.00 4.00 4.000 4.00
Std. Deviation 716 .613 .750 1.0188 .733
Minimum 3 2 2 1.0 2
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Maximum 5 5 5 5.0 5
Sum 425 426 406 365.0 426
il asaad dde (a9 Lawdal g LESIAT Sula dliyd) dllies 3
Cumulative
Frequency Percent Valid Percent Percent
Valid U 16 16.0 16.0 16.0
38 5 43 43.0 43.0 59.0
Bk (38l 5a 41 41.0 41.0 100.0
Total 100 100.0 100.0
ginall (AT ad ga (315 U G slully Allasd i) ik 2
Cumulative
Frequency Percent Valid Percent Percent
Valid G e 1 1.0 1.0 1.0
Al 6 6.0 6.0 7.0
38 5 59 59.0 59.0 66.0
Bl (58 5a 34 34.0 34.0 100.0
Total 100 100.0 100.0
Jies JS L aiay () AUl g Sl g Gl (G 58a ) o ian 2
Cumulative
Freguency Percent Valid Percent Percent
Valid Bl s 4 4.0 4.0 4.0
Al 13 13.0 13.0 17.0
38 5 56 56.0 56.0 73.0
By (38 50 27 27.0 27.0 100.0
Total 100 100.0 100.0
A3alad L Jraad) Lgd (et AN ) i) Sl Jaads 5
Cumulative
Frequency Percent Valid Percent Percent
Valid Bl (38l 50 1 1.0 1.0 1.0
3 5e e 15 15.0 15.0 16.0
o 24 24.0 24.0 40.0
G 5 38 38.0 38.0 78.0
825y (39 5 22 22.0 22.0 100.0
Total 100 100.0 100.0
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) OuDRY) (B g S (el g (g Y1 Sl ol La jluca Laldii Gl iy 1

Cumulative
Frequency Percent Valid Percent Percent
Valid G e 1 1.0 1.0 1.0
Al 14 14.0 14.0 15.0
3 e 43 43.0 43.0 58.0
Bk (38l 5a 42 42.0 42.0 100.0
Total 100 100.0 100.0
Statistics
o5 el aaliy b el &)Ly pedl s il a0y
e Lue Sl o, @53 caalic Y g A el | S (aainall
Gy A Ce i Aalall claliny) | adaalls il dlaa |, Yo )5S0 Als
N Valid 100 100 100 100
Missing 0 0 0 0
Mean 3.980 3.130 3.210 3.260
Median 3.000 3.000 3.000 3.000
Std. Deviation 4.1218 .6460 .7823 .7992
Minimum 1.0 1.0 1.0 1.0
Maximum 44.0 5.0 5.0 5.0
Sum 398.0 313.0 321.0 326.0
4 e g Clas Luse i) ks 4
Cumulative
Freguency Percent Valid Percent Percent
Valid Bk (58l 50 e 1 1.0 1.0 1.0
Gl e 3 3.0 3.0 4.0
Al 47 47.0 47.0 51.0
38 9 34 34.0 34.0 85.0
5 (5l se 14 14.0 14.0 99.0
44.0 1 1.0 1.0 100.0
Total 100 100.0 100.0
Laldd) clabia) ¢ sl cuabia b gl b i) aaley 4
Cumulative
Frequency Percent Valid Percent Percent
Valid By (38 50 1 1.0 1.0 1.0
e 10 10.0 10.0 11.0
Ao 66 66.0 66.0 77.0
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Gl se 21 21.0 21.0 98.0
Bady (38 5 2 2.0 2.0 100.0
Total 100 100.0 100.0
gianall g Al Alan 1) iagd A el all B i) &y 3
Cumulative
Frequency Percent Valid Percent Percent
Valid By (3l ey 3 3.0 3.0 3.0
Bl (3 sa 7 7.0 7.0 10.0
Al 62 62.0 62.0 72.0
Gilse 22 22.0 22.0 94.0
dady (38 5 6 6.0 6.0 100.0
Total 100 100.0 100.0
Lol aSh Al B cilgS (aaiaal) aoal ciln i) axdy 2
Cumulative
Frequency Percent Valid Percent Percent
Valid By (68l g0 & 4 4.0 4.0 4.0
e s 6 6.0 6.0 10.0
Ao 54 54.0 54.0 64.0
38 5 32 32.0 32.0 96.0
B (3l se 4 4.0 4.0 100.0
Total 100 100.0 100.0
Statistics
Al oy
BENPEE::J) (UL Y iy p i Selavb Al [ Ll jads
e A8 ) ey [GRENENg S A8l ey agy el ga 48l Lo ailans Sl sl |3 mee dran | Jalaill aie
A8 ) el Calls A )l adlead Jrandl il 55 Sl Cuation 335 Gl ilead 48ladd auads e O D il & LEREN Sl 13 &
Gl e B[ ) sy | (e dens Gsillde | aedijies e & Bl o35 cleas o il ol il
s aY sl s AV il el il | oAV dall | gAY Gl | il | Jeadl i | 580 ot O
N v
ali 100 100 100 100 100 100 100 100 100 100
d
M
is
Si 0 0 0 0 0 0 0 0 0 0
n
g
Mean 3.020 3.560 4.030 3.980 4.140 4.210 3.970 4.010 4.460 4.600
Median 3.000 4.000 4.000 4.000 4.000 4.000 4.000 4.000 4.000 5.000
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St 1.1369 1.0572 .8699 .9947 .8648 .7006 .9995 .9795 5581 6667
Deviation
Minimum 2.0 1.0 1.0 1.0 2.0 2.0 2.0 2.0 3.0 3.0
Maximum 5.0 5.0 5.0 5.0 5.0 5.0 5.0 5.0 5.0 5.0
Sum 302.0 356.0 403.0 398.0 414.0 421.0 397.0 401.0 446.0 460.0
S AY) &bl il e B AS ) iy S 10
Cumulative
Frequency Percent Valid Percent Percent
Valid Bk (38l 5a 48 48.0 48.0 48.0
Al 17 17.0 17.0 65.0
38 5 20 20.0 20.0 85.0
dady (38 5 15 15.0 15.0 100.0
Total 100 100.0 100.0
G AY Agid) lady 4 jlia Adlasd ae A8l iy lad el 9
Cumulative
Freguency Percent Valid Percent Percent
Valid Bl (38 50 3 3.0 3.0 3.0
e 16 16.0 16.0 19.0
Al 21 21.0 21.0 40.0
38 5 42 42.0 42.0 82.0
By (38 50 18 18.0 18.0 100.0
Total 100 100.0 100.0
i e dang Jpand) cl g clala o Al iy S5 5
Cumulative
Freguency Percent Valid Percent Percent
Valid Bk (38l 50 e 2 2.0 2.0 2.0
G e 2 2.0 2.0 4.0
o 18 18.0 18.0 22.0
G 5 a7 47.0 47.0 69.0
Bl (38 50 31 31.0 31.0 100.0
Total 100 100.0 100.0
drard) ) (b il A8 ju i) Guiey 7
Cumulative
Frequency Percent Valid Percent Percent
Valid By (58 50 & 2 2.0 2.0 2.0
Gse 9 9.0 9.0 11.0
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e 11 11.0 11.0 22.0

8 9 45 45.0 45.0 67.0
B3l (38 9a 33 33.0 33.0 100.0
Total 100 100.0 100.0

s AY dgill aa 4R 5 jraa Baga il ciladd A iy 2ty 4

Cumulative
Frequency Percent Valid Percent Percent
Valid Gl se 9 9.0 9.0 9.0
Mae 4 4.0 4.0 13.0
Gilse 51 51.0 51.0 64.0
dady (38 5 36 36.0 36.0 100.0
Total 100 100.0 100.0
S AY A gidl an 4 e Adladd anli 301 ga A ) iy 2 inn 3
Cumulative
Frequency Percent Valid Percent Percent
Valid Ghlse 2 2.0 2.0 2.0
Al 10 10.0 10.0 12.0
38 5 53 53.0 53.0 65.0
By (38 50 35 35.0 35.0 100.0
Total 100 100.0 100.0
(oobl) 038 50 (o Jim Lay Adlatdh (B plal cli) o g8 8
Cumulative
Freguency Percent Valid Percent Percent
Valid G e F13 13.0 13.0 13.0
o 12 12.0 12.0 25.0
G 5 40 40.0 40.0 65.0
Bl (38 50 35 35.0 35.0 100.0
Total 100 100.0 100.0
Jrad) uaddi clasd ) paluly i) ) ghy 6
Cumulative
Frequency Percent Valid Percent Percent
Valid G s e 13 13.0 13.0 13.0
Al 8 8.0 8.0 21.0
Gl se 44 44.0 44.0 65.0
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Bl (58 ga 35 35.0 35.0 100.0
Total 100 100.0 100.0
S AY) & i) aa 4 e 8 jaa daaw A4Sl il 2
Cumulative
Frequency Percent Valid Percent Percent
Valid REENY 3 3.0 3.0 3.0
38 5 48 48.0 48.0 51.0
dady (38 5 49 49.0 49.0 100.0
Total 100 100.0 100.0
ol (e el Adlg clid) 1Ih g Jalall) die ZUS il
Cumulative
Frequency Percent Valid Percent Percent
Valid REENY 10 10.0 10.0 10.0
38 5 20 20.0 20.0 30.0
By (38 50 70 70.0 70.0 100.0
Total 100 100.0 100.0
Descriptive Statistics
Mean Std. Deviation N
dpdlall d 39.9800 5.16980 100
A5 gusa 66.8300 7.60124 100
Correlations
Al o A5 g
Pearson Correlation dpadlall g 1.000 476
A5 e 476 1.000
Sig. (1-tailed) dpadlall g .000
A5 e .000
N Al o 100 100
A5 gusn 100 100
Variables Entered/Removed?
Variables Variables
Model Entered Removed Method
1 4y sl Enter

a. Dependent Variable: .4l
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b. All requested variables entered.

Model Summary®

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 4762 227 .219 4.56910
a. Predictors: (Constant), 4ds e
b. Dependent Variable: <. 4wl
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 600.049 1 600.049 28.743 .000P
Residual 2045.911 98 20.877
Total 2645.960 99
a. Dependent Variable: <&, 2wl
b. Predictors: (Constant), 45 s
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 18.335 4.063 4.512 .000
Adlg e .324 .060 AT76 5.361 .000
a. Dependent Variable: <4l
Residuals Statistics?
Minimum Maximum Mean Std. Deviation
Predicted Value 35.1768 53.6382 39.9800 2.46193 100
Residual -11.82455 11.90825 .00000 4.54596 100
Std. Predicted Value -1.951 5.548 .000 1.000 100
Std. Residual -2.588 2.606 .000 .995 100
a. Dependent Variable: &, 4..4sll
1 fue il dpa il
Descriptive Statistics
Mean Std. Deviation N
dpdlall & 39.9800 5.16980 100
sbaiiy) & 15.9600 2.03465 100
Correlations
L) g | gy &
Pearson Correlation Al g 1.000 464
gbaBl &l 464 1.000
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Sig. (1-tailed) Al g .000
syl & .000
N Al g 100 100
shaBiy), 100 100
Variables Entered/Removed?
Variables Variables
Model Entered Removed Method
1 b slaidy) Enter
a. Dependent Variable: <. 4,.élsll
b. All requested variables entered.
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 569.031 1 569.031 26.850 .000P
Residual 2076.929 98 21.193
Total 2645.960 99
a. Dependent Variable: &, 2wl
b. Predictors: (Constant), <. sbaY!
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 21.174 3.658 5.788 .000
&, by 1.178 .227 464 5.182 .000

a. Dependent Variable: & Al

Residuals Statistics?

Minimum Maximum Mean Std. Deviation
Predicted Value 34.1356 44,7404 39.9800 2.39745 100
Residual -11.38376 9.97287 .00000 4.58029 100
Std. Predicted Value -2.438 1.986 .000 1.000 100
Std. Residual -2.473 2.166 .000 .995 100

a. Dependent Variable: <.l

Dise il dyum il

REGRESSION

/DESCRIPTIVES MEAN STDDEV CORR SIG N
/MISSING LISTWISE
/STATISTICS COEFF OUTS R ANOVA

/CRITERIA=PIN(.05)

/NOORIGIN

/DEPENDENT &, L dLis |

POUT (.10)
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/METHOD=ENTER . _ 54 5Lall
/SCATTERPLOT= (*ZRESID , *ZPRED)
/RESIDUALS NORMPROB (ZRESID) .

Descriptive Statistics

Mean Std. Deviation N
dpudll) & 39.9800 5.16980 100
(. 16.8100 1.92640 100
Correlations
ER I kv o, S gl
Pearson Correlation Al g 1.000 454
Sl 454 1.000
Sig. (1-tailed) dpdlal) & .000
(sl & .000
N ddlil) o 100 100
sl 100 100
Variables Entered/Removed?
Variables Variables
Model Entered Removed Method
1 &, i gilalp Enter
a. Dependent Variable: &4l
b. All requested variables entered.
Model Summary®
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 4542 .206 .198 4.62975
a. Predictors: (Constant), <, 2 sl
b. Dependent Variable: &4l
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 545.370 1 545.370 25.443 .000°
Residual 2100.590 98 21.435
Total 2645.960 99
a. Dependent Variable: &.4..4sll
b. Predictors: (Constant), <. 5 sl
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
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(Constant)

é,‘;_a,sun

19.499
1.218

4.
242

087

454

4.771
5.044

.000
.000

a. Dependent Variable: <. 4.4l

Residuals Statistics?

Minimum Maximum Mean Std. Deviation
Predicted Value 32.9012 43.8666 39.9800 2.34708 100
Residual -10.42987 12.22526 .00000 4.60631 100
Std. Predicted Value -3.016 1.656 .000 1.000 100
Std. Residual -2.253 2.641 .000 .995 100

a. Dependent Variable: <. 4,.élsll

3 Ao il A 4l

REGRESSION
/DESCRIPTIVES MEAN STDDEV CORR SIG N
/MISSING LISTWISE
/STATISTICS COEFF OUTS R ANOVA

/CRITERIA=PIN(.05)

/NOORIGIN
/DEPENDENT . L s sl
/METHOD=ENTER . _ 3535Y I
/SCATTERPLOT= (*ZRESID , *ZPRED)
/RESIDUALS NORMPROB (ZRESID) .

POUT (

Descriptive Statistics

.10)

Mean Std. Deviation N
EIRENE: K] 39.9800 5.16980 100
&, A 20.4800 2.67227 100

Correlations

& Ayl &, Ay
Pearson Correlation dpadlall o 1.000 .456
Syl 456 1.000
Sig. (1-tailed) dpadlall o .000
Sy .000
N ddlil) o 100 100
T 100 100
Variables Entered/Removed?
Variables Variables
Model Entered Removed Method
1 & ANAYP Enter
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a. Dependent Variable: <. 4.4l

b. All requested variables entered.

Model Summary®

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 4562 .208 .200 4.62387
a. Predictors: (Constant), <. 834
b. Dependent Variable: <4l
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 550.705 1 550.705 25.758 .000P
Residual 2095.255 98 21.380
Total 2645.960 99
a. Dependent Variable: &, 2wl
b. Predictors: (Constant), <. 23aY)
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 21.904 3.591 6.099 .000
P ENRE .883 174 456 5.075 .000

a. Dependent Variable: & il

Residuals Statistics?

Minimum Maximum Mean Std. Deviation
Predicted Value 33.3782 43.9693 39.9800 2.35853 100
Residual -13.79116 12.20884 .00000 4.60046 100
Std. Predicted Value -2.799 1.691 .000 1.000 100
Std. Residual -2.983 2.640 .000 .995 100

a. Dependent Variable: .4l

fie Al dn

REGRESSION

/DESCRIPTIVES MEAN STDDEV CORR SIG N
/MISSING LISTWISE

/STATISTICS COEFF OUTS R ANOVA
/CRITERIA=PIN(.05)

/NOORIGIN

POUT (.10)
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/DEPENDENT . b5 |
/METHOD=ENTER . 5Lu Y|

/SCATTERPLOT= (*ZRESID , *ZPRED)
/RESIDUALS NORMPROB (ZRESID) .

Descriptive Statistics

Mean Std. Deviation N
dpndlal) & 39.9800 5.16980 100
SVl & 13.5800 4.65405 100
Correlations
& Al <, Syl
Pearson Correlation ddlil) o 1.000 .125
PRIV RS 125 1.000
Sig. (1-tailed) dpadlall 107
Sl & .107
N ddlil) o 100 100
¥ 100 100
Variables Entered/Removed?
Variables Variables
Model Entered Removed Method
1 &, Sy Enter
a. Dependent Variable: <4l
b. All requested variables entered.
Model Summary®
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 1252 .016 .006 5.15525
a. Predictors: (Constant), <. byl
b. Dependent Variable: &4l
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 41.457 1 41.457 1.560 .215°
Residual 2604.503 98 26.577
Total 2645.960 99

a. Dependent Variable: <.l
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b. Predictors: (Constant), <. sl

Coefficients?®

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 38.092 1.597 23.848 .000
&, Syl .139 111 125 1.249 .215

a. Dependent Variable: <4l

Residuals Statistics?

Minimum Maximum Mean Std. Deviation N
Predicted Value 38.6480 45.6002 39.9800 64712 100
Residual -16.03840 10.23969 .00000 5.12914 100
Std. Predicted Value -2.058 8.685 .000 1.000 100
Std. Residual -3.111 1.986 .000 .995 100

a. Dependent Variable: <4l

(i pans — Cig 3 3al 58 1 ) 1 aanlall g3 LSS0 gala

Tests of Normality

Kolmogorov-Smirnov@ Shapiro-Wilk
Statistic Df Sig. Statistic df Sig.
Lelaial) 4dssudl | 084 100 077 .986 100 403
4dliill 3 34l | 088 100 .056 978 100 101

a. Lilliefors Significance Correction
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