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Abstract:

This research aims to examine the impact of informal relationships among
employees on the effectiveness of the Algerian Telecommunications Company
in El Oued.

The study utilized a descriptive approach, and focused on administrative
employees within the company.

By analyzing the data collected through the tripartite Leckert Scale <and
and SPSS software, the following were discovered:

The organization actively supports employees in improving their
performance.

The lack of personal connection among employees hinders communication
and fosters feelings of isolation.

Insufficient emphasis on technological advancements negatively  affects
customer satisfaction.

Overall «these findings highlight the importance of informal relationships
in enhancing the effectiveness of the Algeria Telecommunications Company in
El Oued.
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