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Abstract:

This study aimed to identify the most important applications of e-commerce
technologies in the Algerian small and medium enterprises, as well as the most
important environmental factors affecting the application. This study included
twenty Algerian enterprises in Setif, the results indicated that there are a statistical
significant differences between the enterprises in order to Regarding the use of the
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website as an e-commerce technology, as well as electronic payment and e-mail
technology in dealing with suppliers, while the differences were statistically
significant in terms of use Of e-mail in dealing with customers, and the
technology of electronic data exchange, the results showed that there are no
statistically significant differences between the enterprises under study, the
environmental factors affecting the application of e-commerce in the enterprises
under study and from the point of view of the managers, the results found that:
Competitive pressure and external pressure from suppliers and customers does not
affect the application of e-commerce, government support and the legislative and
legal environment stimulate this pattern of trade, while the Algerian digital
infrastructure Favorable for the practice of e-commerce.

Key words : e-commerce, environmental factors, small and medium enterprises.
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