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Résumé

Le but de cette ¢étude était de réduire 1’aspect théorique de la
réalité scientifique du diagnostic stratégique dans les institutions

nécessitant un diagnostic de I’environnement interne et externe.

Apres avoir répondu a ces questions, elles ont été intégrées au
programme de travail, puis intégrées au programme de progiciels
statistiques, dans le but d’analyser les produits permettant d’atteindre

les indicateurs pertinents des indicateurs a I’appui du sujet de 1’étude.

Mots clés: diagnostic stratégique, environnement public externe,
environnement externe privé, environnement interne, petites et

moyennes entreprises.
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Cumulative Valid Percent Percent Frequency
Percent
429 429 429 18 Alle juse
100.0 57.1 57.1 24 Alle e Haua Valid
100.0 100.0 42 Total
dgalal) DA gall
Cumulative Valid Percent Percent Frequency
Percent
14.3 14.3 14.3 6 (b (S
50.0 35.7 35.7 15 byl
71.4 21.4 21.4 9 Sula
81.0 9.5 9.5 4 fieala Valid
85.7 4.8 4.8 2 ol ) 5iSa
100.0 14.3 14.3 6 sl
100.0 100.0 42 Total
3l &l gl Ja gia
Cl;)mulatlve Valid Percent Percent Frequency
ercent
16.7 16.7 16.7 7 Ol 5 e B
54.8 38.1 38.1 16 Gl 10 N 6 e
76.2 21.4 21.4 9 w15 110« Valid
100.0 23.8 23.8 10 w15 e S8
100.0 100.0 42 Total
A pal) Bl g o
Cl;)mulatlve Valid Percent Percent Frequency
ercent
26.2 26.2 26.2 11 @l
59.5 33.3 33.3 14 clua
78.6 19.0 19.0 8 (o valid
92.9 14.3 14.3 6 idaling
100.0 7.1 7.1 3 sl
100.0 100.0 42 Total
Aastall i pilal) addal)
Cl;mulatlve Valid Percent Percent Frequency
ercent
4.8 4.8 4.8 2 Aoagac
88.1 83.3 83.3 35 ala valid
100.0 11.9 11.9 5 idaliag
100.0 100.0 42 Total
A gall a2a
Cl;,mmat've Valid Percent Percent Frequency
ercent
52.4 52.4 52.4 22 3 jraas
95.2 429 429 18 b pha Valid
100.0 4.8 4.8 2 dlass i
100.0 100.0 42 Total
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Reliability Statistics Reliability Statistics Reliability Statistics
Cronbach's Cronbach's Cronbach's
Alpha N of Items Alpha N of Items Alpha N of Items
849 14 832 20 .700 11
VARIABLES = VVARIABLES = /ARIARI ES =
................. 13z 1 wlre TS 18T F
............................................. Reliability Statistics
BT F S N | B P e
oo Cronbach's <
Alpha N of Items
880 45
oty &l e L.u\
1B Al ol @,\.\J\ @ww (Ogm ) BL3YI SMalae -3
11021 70| 10021 70| Qe e | BT e T ol e B | Bl e | 4T an | Bl e | 201 e | T Tae] 1ol
514" | 625" | 219 | 653" |.620"| .384" | 457" | 431" | 742" | 426" | .aa4" | PEATSON
Correlation
.000 .000 | .163 | .000 | .000 | .012 | .002 | .004 | .000 | .005 | .003 ?;\?Ié(ciz)-
42 42 42 42 42 42 42 42 42 42 42 N
1002z | 9u2ze | 82z | Tu2ps | B2z | 5u2ps | 427 | 3u2ze | 2027 | 102z 25l
428" | 384" | 596" | .760" | 512" | 555" | 389" | 514" | 5507 | .228 Pearson
Correlation
.005 .012 .000 .000 .001 .000 .011 .000 .000 147 | Sig. (2-tailed)
42 42 42 42 42 42 42 42 42 42 N
200272 | 19027 | 18270 | 17270 | 164272 | 150270 | 140272 | 134272 | 120274 | 1102«
282 | 6237 | 3947 | 649" | 5247 | 4397 | 397" | 445 | 654 | 536
.070 .000 .010 .000 .000 .004 .009 .003 .000 .000
42 42 42 42 42 42 42 42 42 42
14 374 13043 70| 1243724 11093 74| 103 e| 9370 | 8 3 s| 7 103 e| 63 70| 5 3s| 43 a| 33| 23| 134 3 sall
443" | 803" | 653" | 640" | 431" | 517" | 565" | 5547 | 434 | 5157 | 673" | 526" | 751" | 593" | Pearson
Correlation
.003 .000 .000 .000 .004 | .000 | .000 | .000 | .004 | .000 | .000 | .000 | .000 | .000 ?;?I.egjz)-
42 42 42 42 42 42 42 42 42 42 42 42 42 42 N

Correlation is significant at the 0.01 level (2-tailed).«
Correlation is significant at the 0.05 level (2-tailed).
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Tests of Normality

Kolmogorov-Smirnov® Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
Meanl .140 42 .038 951 42 .072
Mean2 121 42 132 .955 42 .096
Mean3 .077 42 2007 .988 42 921
Mean123 .134 42 .055 975 42 .489

*, This is a lower bound of the true significance.
a. Lilliefors Significance Correction

ol ) O i gylaal) 81,1 e L1 Aglndt ol bl g Oy S =5
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11
Cumulative Valid Percent Percent Frequency
Percent
2.4 2.4 2.4 1 Bady (3l ga
23.8 21.4 214 9 Gl e
59.5 35.7 35.7 15 Ul valid
90.5 31.0 31.0 13 G 5
100.0 9.5 9.5 4 B2l (34 5a
100.0 100.0 42 Total
2017
Cl;)rgrL::Igg;/e Valid Percent Percent Frequency
4.8 4.8 4.8 2 Bk (38 5e
14.3 9.5 9.5 4 Gilse s
26.2 11.9 11.9 5 Ul valid
83.3 57.1 57.1 24 Gilse
100.0 16.7 16.7 7 81l (38 e
100.0 100.0 42 Total
3o
Ctlimulatlve Valid Percent Percent Frequency
ercent
11.9 11.9 11.9 5 Gilse e
35.7 23.8 23.8 10 Ul
71.4 35.7 35.7 15 Gilse Valid
100.0 28.6 28.6 12 81l (34 e
100.0 100.0 42 Total
41
Cté)mulatlve Valid Percent Percent Frequency
ercent
14.3 14.3 14.3 6 Gilse e
26.2 11.9 11.9 5 Ul
61.9 35.7 35.7 15 G 5e Valid
100.0 38.1 38.1 16 Bl (38 50
100.0 100.0 42 Total
501z
Cumulative Valid Percent Percent Frequency
Percent
19.0 19.0 19.0 8 Gilse e
38.1 19.0 19.0 8 Ul
81.0 42.9 42.9 18 G 5e Valid
100.0 19.0 19.0 8 Bl (381 50
100.0 100.0 42 Total
601
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Cumulative Valid Percent Percent Frequency
Percent
2.4 2.4 2.4 1 Bady (38l ga
11.9 9.5 9.5 4 Gl e
28.6 16.7 16.7 7 Al valid
78.6 50.0 50.0 21 (8 9
100.0 214 214 9 B2y (38 5
100.0 100.0 42 Total
7oA
Cumulative Valid Percent Percent Frequency
Percent
7.1 7.1 7.1 3 Gl e
19.0 11.9 11.9 5 s
61.9 42.9 42.9 18 (8 9 Valid
100.0 38.1 38.1 16 B2y (38 5
100.0 100.0 42 Total
81
Cl;,?ﬁ!:::;/e Valid Percent Percent Frequency
7.1 7.1 7.1 3 Gl e
28.6 21.4 21.4 9 Al
71.4 42.9 42.9 18 Gilse Valid
100.0 28.6 28.6 12 Bk (38 5
100.0 100.0 42 Total
91z
Cl;)mulatlve Valid Percent Percent Frequency
ercent
4.8 4.8 4.8 2 Gl e
31.0 26.2 26.2 11 s
83.3 52.4 52.4 22 Gilse Valid
100.0 16.7 16.7 7 Bady (381 5e
100.0 100.0 42 Total
10041z
Cl;)mulatlve Valid Percent Percent Frequency
ercent
26.2 26.2 26.2 11 Gl e
73.8 47.6 47.6 20 s
95.2 21.4 21.4 9 Gilse Valid
100.0 4.8 4.8 2 81l (34 e
100.0 100.0 42 Total
1101z
Cl;)mulatlve Valid Percent Percent Frequency
ercent
16.7 16.7 16.7 7 Gl e
47.6 31.0 31.0 13 s
92.9 45.2 45.2 19 Gilse Valid
100.0 7.1 7.1 3 81l (34 e
100.0 100.0 42 Total
1020
Cumulative Valid Percent Percent Frequency
Percent
4.8 4.8 4.8 2 8%y (38 50
40.5 35.7 35.7 15 Gl e
69.0 28.6 28.6 12 s valid
92.9 23.8 23.8 10 Gilse
100.0 7.1 7.1 3 B2l (38 5a
100.0 100.0 42 Total
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Cumulative Valid Percent Percent Frequency
Percent
4.8 4.8 4.8 2 Bady (38l ga
21.4 16.7 16.7 7 Gl e
35.7 14.3 14.3 6 Aas valid
92.9 57.1 57.1 24 Gilse
100.0 7.1 7.1 3 Bady (38 5
100.0 100.0 42 Total
320
Cumulative Valid Percent Percent Frequency
Percent
4.8 4.8 4.8 2 Bady (3l ga
33.3 28.6 28.6 12 Gilse s
73.8 40.5 40.5 17 Aas valid
97.6 23.8 23.8 10 Gilse
100.0 2.4 2.4 1 Bady (38 5e
100.0 100.0 42 Total
420
Cl;)mulatlve Valid Percent Percent Frequency
ercent
2.4 2.4 2.4 1 Gl e
11.9 9.5 9.5 4 Ul
61.9 50.0 50.0 21 G 5e Valid
100.0 38.1 38.1 16 Bady (381 5e
100.0 100.0 42 Total
5427
Cl;)rgrL::Igg;/e Valid Percent Percent Frequency
9.5 9.5 9.5 4 Gl e
23.8 14.3 14.3 6 Ul
83.3 59.5 59.5 25 Gl 5 Valid
100.0 16.7 16.7 7 Bady (381 50
100.0 100.0 42 Total
6427
Cté)mulatlve Valid Percent Percent Frequency
ercent
2.4 2.4 2.4 1 Bk (38 50
14.3 11.9 11.9 5 Gilse s
38.1 23.8 23.8 10 Ul valid
83.3 45.2 45.2 19 Gilse
100.0 16.7 16.7 7 81l (38 e
100.0 100.0 42 Total
727
Cumulative Valid Percent Percent Frequency
Percent
11.9 11.9 11.9 5 Gilse e
40.5 28.6 28.6 12 Ul
85.7 45.2 45.2 19 Gl 5 Valid
100.0 14.3 14.3 6 B2l (38 e
100.0 100.0 42 Total
8420
Cumulative Valid Percent Percent Frequency
Percent
2.4 2.4 2.4 1 Bady (3l ge
14.3 11.9 11.9 5 Gl e
42.9 28.6 28.6 12 s valid
76.2 33.3 33.3 14 Gilse
100.0 23.8 23.8 10 B2l (38 e
100.0 100.0 42 Total
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Cumulative Valid Percent Percent Frequency
Percent
4.8 4.8 4.8 2 Bady (38l ga
19.0 14.3 14.3 6 Gl e
35.7 16.7 16.7 7 Aas valid
88.1 52.4 52.4 22 G 5a
100.0 11.9 11.9 5 Bady (38 5
100.0 100.0 42 Total
1027
Cumulative Valid Percent Percent Frequency
Percent
14.3 14.3 14.3 6 Gl e
52.4 38.1 38.1 16 Aas
90.5 38.1 38.1 16 (8 9 Valid
100.0 9.5 9.5 4 Bady (38 5a
100.0 100.0 42 Total
11427
Cl;)rgrL::Igg;/e Valid Percent Percent Frequency
2.4 2.4 2.4 1 Bk (38 50
16.7 14.3 14.3 6 Gl e
35.7 19.0 19.0 8 Ul valid
97.6 61.9 61.9 26 Gilse
100.0 2.4 2.4 1 Bady (381 5e
100.0 100.0 42 Total
1227
Clgg:::lgmle Valid Percent Percent Frequency
16.7 16.7 16.7 7 Gl e
52.4 35.7 35.7 15 Ul
88.1 35.7 35.7 15 Gilse Valid
100.0 11.9 11.9 5 Bady (381 50
100.0 100.0 42 Total
13200
Cumulative Valid Percent Percent Frequency
Percent
7.1 7.1 7.1 3 Bl (38 ga
19.0 11.9 11.9 5 Gilse s
45.2 26.2 26.2 11 Ul valid
88.1 42.9 42.9 18 Gilse
100.0 11.9 11.9 5 81l (38 e
100.0 100.0 42 Total
14,427
Cllimulatlve Valid Percent Percent Frequency
ercent
4.8 4.8 4.8 2 8% (38 50
9.5 4.8 4.8 2 Gl e
28.6 19.0 19.0 8 s valid
76.2 47.6 47.6 20 G 5e
100.0 23.8 23.8 10 Bady (38 e
100.0 100.0 42 Total
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150420
Cumulative | /- i4 percent Percent Frequency
Percent
4.8 4.8 4.8 2 53l i) sa e
21.4 16.7 16.7 7 Glse 2
71.4 50.0 50.0 21 Haa Valid
92.9 21.4 21.4 9 G5
100.0 7.1 7.1 3 ks
100.0 100.0 42 Total
160420
Cumulative |/ -i4 percent Percent Frequency
Percent
4.8 4.8 4.8 2 5% 8 sa e
19.0 14.3 14.3 6 Gilse it
50.0 31.0 31.0 13 Yo Valid
85.7 35.7 35.7 15 Gl 5
100.0 14.3 14.3 6 B3l s
100.0 100.0 42 Total
1720
Cl;mulatlve Valid Percent Percent Frequency
ercent
2.4 2.4 2.4 1 535 (50 e
21.4 19.0 19.0 8 e
50.0 28.6 28.6 12 e Valid
97.6 47.6 47.6 20 Gl 5
100.0 2.4 2.4 1 B o
100.0 100.0 42 Total
18 27
Cl;)rgrlilzmle Valid Percent Percent Frequency
2.4 2.4 2.4 1 535 50
19.0 16.7 16.7 7 Gl sa e
54.8 35.7 35.7 15 Yl Valid
92.9 38.1 38.1 16 G 3
100.0 7.1 7.1 3 B e
100.0 100.0 42 Total
1927
Cumulative | /14 percent Percent Frequency
Percent
2.4 2.4 2.4 1 535 38 se
11.9 9.5 9.5 4 S
26.2 14.3 14.3 6 Mo Valid
78.6 524 52.4 22 Gl 5
100.0 21.4 21.4 9 Bk 38 5e
100.0 100.0 42 Total
20027
Cumulative | /- i4 percent Percent Frequency
Percent
2.4 2.4 2.4 1 535 (35 e
16.7 14.3 14.3 6 Glse e
26.2 9.5 95 4 e '
83.3 57.1 57.1 24 Gl vele
100.0 16.7 16.7 7 P 5l
100.0 100.0 42 Total
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Cumulative Valid Percent Percent Frequency
Percent
7.1 7.1 7.1 3 Bady (38l ga
14.3 7.1 7.1 3 Gl e
33.3 19.0 19.0 8 Al valid
83.3 50.0 50.0 21 Gilse
100.0 16.7 16.7 7 B2y (38 5
100.0 100.0 42 Total
2437
Cumulative Valid Percent Percent Frequency
Percent
2.4 2.4 2.4 1 8%y (38 50
14.3 11.9 11.9 5 Gilse s
33.3 19.0 19.0 8 Al valid
85.7 52.4 52.4 22 Gilse
100.0 14.3 14.3 6 Bady (381 5e
100.0 100.0 42 Total
337
Cl;)mulatlve Valid Percent Percent Frequency
ercent
2.4 2.4 2.4 1 Gl e
19.0 16.7 16.7 7 s
73.8 54.8 54.8 23 Gilse Valid
100.0 26.2 26.2 11 Bady (381 5e
100.0 100.0 42 Total
4437
Cl;)rgrL::Igg;/e Valid Percent Percent Frequency
2.4 2.4 2.4 1 Bl (38l ga
9.5 7.1 7.1 3 Gl e
31.0 21.4 21.4 9 Al valid
85.7 54.8 54.8 23 Gilse
100.0 14.3 14.3 6 81l (34 e
100.0 100.0 42 Total
50437
Cl;)mulatlve Valid Percent Percent Frequency
ercent
7.1 7.1 7.1 3 Bady (38l ge
16.7 9.5 9.5 4 Gl e
38.1 21.4 21.4 9 Al valid
92.9 54.8 54.8 23 Gilse
100.0 7.1 7.1 3 By (38 50
100.0 100.0 42 Total
60437
Cl;)mulatlve Valid Percent Percent Frequency
ercent
7.1 7.1 7.1 3 Gl e
31.0 23.8 23.8 10 s
88.1 57.1 57.1 24 G 5e Valid
100.0 11.9 11.9 5 Bady (38 e
100.0 100.0 42 Total
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Cumulative Valid Percent Percent Frequency
Percent
2.4 2.4 2.4 1 Bady (38l ga
9.5 7.1 7.1 3 Gl e
38.1 28.6 28.6 12 Aas valid
88.1 50.0 50.0 21 Gilse
100.0 11.9 11.9 5 B2y (38 5
100.0 100.0 42 Total
8 3=
Cumulative Valid Percent Percent Frequency
Percent
14.3 14.3 14.3 6 Gl e
52.4 38.1 38.1 16 Aas
97.6 45.2 45.2 19 (8 9 Valid
100.0 2.4 2.4 1 B2y (38 5
100.0 100.0 42 Total
9 3=
Cl;)rgrL::Igg;/e Valid Percent Percent Frequency
7.1 7.1 7.1 3 Al
66.7 59.5 59.5 25 Gilse valid
100.0 33.3 33.3 14 Bady (381 5e
100.0 100.0 42 Total
10043
Cl;)mulatlve Valid Percent Percent Frequency
ercent
2.4 2.4 2.4 1 Gl e
26.2 23.8 23.8 10 Ul
69.0 42.9 42.9 18 Gilse Valid
100.0 31.0 31.0 13 Bady (381 5e
100.0 100.0 42 Total
11043
Cllimulatlve Valid Percent Percent Frequency
ercent
4.8 4.8 4.8 2 8%y (38 5e e
14.3 9.5 9.5 4 Gl e
50.0 35.7 35.7 15 Al valid
76.2 26.2 26.2 11 (8l 5
100.0 23.8 23.8 10 81l (34 e
100.0 100.0 42 Total
12043
Cl;)mulatlve Valid Percent Percent Frequency
ercent
7.1 7.1 7.1 3 Gl e
38.1 31.0 31.0 13 s
69.0 31.0 31.0 13 Gilse Valid
100.0 31.0 31.0 13 Bady (38 5a
100.0 100.0 42 Total
13043
Cumulative Valid Percent Percent Frequency
Percent
4.8 4.8 4.8 2 Bady (38l ga
9.5 4.8 4.8 2 Gilse e
31.0 21.4 21.4 9 s valid
81.0 50.0 50.0 21 Gilse
100.0 19.0 19.0 8 Bl (381 50
100.0 100.0 42 Total
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14«3
Cumulative Valid Percent Percent Frequency
Percent
2.4 2.4 2.4 1 Gl e
11.9 9.5 9.5 4 Ulsa
71.4 59.5 59.5 25 &8 5a Valid
100.0 28.6 28.6 12 5l (38l 5a
100.0 100.0 42 Total
One-Sample Statistics
N Mean Std. Deviation | Std. Error Mean
=1l 42 3.2381 .98301 .15168
=12 42 3.7143 1.01898 15723
=13 42 3.8095 .99359 15331
=1lu4 42 3.9762 1.04737 16161
=1u5 42 3.6190 1.01097 .15600
=146 42 3.7857 .97620 .15063
=17 42 4.1190 .88902 .13718
=18 42 3.9286 .89423 .13798
=19 42 3.8095 77264 11922
=110 42 3.0476 .82499 12730
=111 42 3.4286 .85946 .13262
=201 42 2.9286 1.04515 16127
=22 42 3.4524 1.01699 .15692
=23 42 2.9048 .90553 .13973
=24 42 4.2381 .72615 .11205
=25 42 3.8333 .82393 12714
=26 42 3.6190 .98655 15223
207 42 3.6190 .88214 .13612
=28 42 3.6429 1.05510 .16281
=29 42 3.5238 1.04153 .16071
=210 42 3.4286 .85946 .13262
=211 42 3.4762 .86216 .13303
212 42 3.4286 .91446 .14110
72013 42 3.4048 1.08334 .16716
2014 42 3.8095 1.01784 .15706
72015 42 3.0952 .93207 .14382
72016 42 3.4048 1.06059 .16365
217 42 3.2857 .89131 .13753
=218 42 3.3095 .92362 14252
=219 42 3.8095 .96873 .14948
72020 42 3.7143 .99476 .15349
=31 42 3.6190 1.08093 .16679
32 42 3.6429 .95818 .14785
=33 42 4.0476 .73093 11279
=34 42 3.7143 .89131 .13753
=35 42 3.4524 1.01699 .15692
=36 42 3.7381 .76699 .11835
37 42 3.6190 .88214 13612
=38 42 3.3571 .75938 11717
=39 42 4.2619 .58683 .09055
z30+10 42 4.0238 .81114 .12516
3011 42 3.5476 1.10878 .17109
73012 42 3.8571 .95180 .14687
7313 42 3.7381 .98920 .15264
=314 42 4.1429 .68330 .10544
Mean1l 42 3.6797 .46884 .07234
Mean2 42 3.4964 46557 .07184
Mean3 42 3.7687 51431 .07936
Mean123 42 3.6483 .37335 .05761
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One-Sample Test

Test Value = 3
95% Confidence Interval of the
Difference
t df Sig. (2-tailed) | Mean Difference Lower Upper
=101 1.570 41 124 .23810 -.0682- .5444
12 4,543 41 .000 71429 .3967 1.0318
=13 5.280 41 .000 .80952 .4999 1.1191
=14 6.040 41 .000 .97619 .6498 1.3026
=15 3.968 41 .000 .61905 .3040 .9341
=16 5.216 41 .000 .78571 4815 1.0899
=17 8.158 41 .000 1.11905 .8420 1.3961
=108 6.730 41 .000 .92857 .6499 1.2072
=109 6.790 41 .000 .80952 .5688 1.0503
=110 374 41 .710 .04762 -.2095- .3047
=111 3.232 41 .002 42857 .1607 .6964
201 -.443- 41 .660 -.07143- -.3971- .2543
202 2.883 41 .006 45238 .1355 .7693
=23 -.682- 41 499 -.09524- -.3774- .1869
204 11.050 41 .000 1.23810 1.0118 1.4644
=245 6.555 41 .000 .83333 .5766 1.0901
7206 4.067 41 .000 .61905 3116 .9265
207 4,548 41 .000 .61905 .3442 .8939
72048 3.949 41 .000 .64286 3141 9717
=29 3.259 41 .002 .52381 .1992 .8484
=210 3.232 41 .002 42857 .1607 .6964
=211 3.579 41 .001 47619 .2075 .7449
212 3.037 41 .004 42857 .1436 .7135
=213 2.421 41 .020 40476 .0672 7424
=214 5.154 41 .000 .80952 4923 1.1267
=215 .662 41 512 .09524 -.1952- .3857
=216 2.473 41 .018 40476 .0743 .7353
2017 2.077 41 .044 .28571 .0080 .5635
=218 2.172 41 .036 .30952 .0217 .5973
=219 5.416 41 .000 .80952 .5076 1.1114
=220 4.653 41 .000 71429 4043 1.0243
7301 3.712 41 .001 .61905 .2822 .9559
32 4,348 41 .000 .64286 .3443 .9414
=33 9.289 41 .000 1.04762 .8198 1.2754
=34 5.194 41 .000 71429 4365 .9920
) 2.883 41 .006 45238 .1355 .7693
=306 6.237 41 .000 .73810 4991 9771
7307 4,548 41 .000 .61905 .3442 .8939
738 3.048 41 .004 .35714 .1205 .5938
=309 13.936 41 .000 1.26190 1.0790 1.4448
3010 8.180 41 .000 1.02381 7710 1.2766
3011 3.201 41 .003 54762 .2021 .8931
73012 5.836 41 .000 .85714 .5605 1.1537
73013 4.836 41 .000 .73810 4298 1.0464
=314 10.839 41 .000 1.14286 .9299 1.3558
Meanl 9.395 41 .000 .67965 .5336 .8258
Mean?2 6.910 41 .000 49643 .3513 .6415
Mean3 9.686 41 .000 .76871 .6084 .9290
Mean123 11.253 41 .000 .64826 .5319 .7646
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Report
Mean123 Mean3 Mean?2 Meanl sl sl (el
3.7191 3.9325 3.4167 3.8081 Mean
18 18 18 18 N Al e
34316 47410 149199 .36482 Std. Deviation
3.5951 3.6458 3.5563 3.5833 Mean
24 24 24 24 N Ala e e
39315 51829 44583 .52045 Std. Deviation
3.6483 3.7687 3.4964 3.6797 Mean
42 42 42 42 N Total
.37335 51431 46557 .46884 Std. Deviation
Report
Mean123 Mean3 Mean2 Mean1l Aalal) 3 5al)
3.8209 4.1429 3.3500 3.9697 Mean
6 6 6 6 N N
27793 70711 .64420 41726 Std. Deviation
3.5909 3.5905 3.5700 3.6121 Mean
15 15 15 15 N il
44075 48103 44833 57749 Std. Deviation
3.7581 3.8571 3.7000 3.7172 Mean
9 9 9 9 N Sila
30774 42708 .32210 .37052 Std. Deviation
3.8337 4.0714 3.4750 3.9545 Mean
4 4 4 4 N ituale
24273 .33503 .50415 .17408 | Std. Deviation
3.6344 3.8214 3.4000 3.6818 Mean
2 2 2 2 N ol )5
11142 .35355 49497 .19285 Std. Deviation
3.3354 3.4881 3.2000 3.3182 Mean
6 6 6 6 N oA
34657 43663 45387 .33893 Std. Deviation
3.6483 3.7687 3.4964 3.6797 Mean
42 42 42 42 N Total
37335 51431 46557 .46884 Std. Deviation
Report
Mean123 | Mean3 Mean2 Mean1l 5ol <l gl Jas gia
3.4873 3.4490 3.4286 3.5844 Mean
7 7 7 7 N Gl g 5 (e JAI
47338 50121 37177 .71554 Std. Deviation
3.5458 3.6518 3.3719 3.6136 Mean
16 16 16 16 N Gl sis 10 G 6 )
32738 45091 47992 .36439 Std. Deviation
3.8625 4.0556 3.6833 3.8485 Mean
9 9 9 9 N W15 M 11 o
.34022 .38594 42057 .51023 Std. Deviation
3.7321 3.9214 3.5750 3.7000 Mean
10 10 10 10 N w15 e 8
.33402 59519 .53033 40441 Std. Deviation
3.6483 3.7687 3.4964 3.6797 Mean
42 42 42 42 N Total
.37335 51431 46557 .46884 Std. Deviation
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Report
Mean123 | Mean3 Mean?2 Meanl s all Ll 55
3.6142 3.7013 3.4636 3.6777 Mean
11 11 11 11 N @l
.30692 43427 .38477 43096 Std. Deviation
3.7742 3.9898 3.5536 3.7792 Mean
14 14 14 14 N =lia
.33229 57951 49243 .37007 | Std. Deviation
3.6741 3.8661 3.5313 3.6250 Mean
8 8 8 8 N RS
.36550 42247 .62102 45697 Std. Deviation
3.6780 3.5952 3.5750 3.8636 Mean
6 6 6 6 N daliag
41432 40574 .36708 57424 Std. Deviation
3.0571 3.0714 3.1000 3.0000 Mean
3 3 3 3 N woal
.35385 .18898 .39051 .50616 | Std. Deviation
3.6483 3.7687 3.4964 3.6797 Mean
42 42 42 42 N Total
.37335 51431 46557 .46884 Std. Deviation
Report
Mean123 | Mean3 Mean?2 Meanl ALl 3 ) aldal)
3.4127 3.5357 3.4750 3.2273 Mean
2 2 2 2 N dagee
42503 .05051 .38891 .83567 | Std. Deviation
3.6522 3.7918 3.4971 3.6675 Mean
35 35 35 35 N ala
.37481 .54160 .49407 42580 Std. Deviation
3.7152 3.7000 3.5000 3.9455 Mean
5 5 5 5 N idaliag
.39500 42378 .32977 58775 Std. Deviation
3.6483 3.7687 3.4964 3.6797 Mean
42 42 42 42 N Total
.37335 51431 46557 .46884 | Std. Deviation
Report
Mean123 Mean3 Mean2 Meanl Ayl aas
3.5312 3.5942 3.4045 3.5950 Mean
22 22 22 22 N B _jraa
.34157 .42538 .45615 43619 Std. Deviation
3.7726 3.8651 3.6750 3.7778 Mean
18 18 18 18 N B s
.39225 .48065 42017 51636 Std. Deviation
3.8162 4.8214 2.9000 3.7273 Mean
2 2 2 2 N Aans gia
.11510 .25254 .21213 .38569 Std. Deviation
3.6483 3.7687 3.4964 3.6797 Mean
42 42 42 42 N Total
.37335 51431 .46557 .46884 | Std. Deviation
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ANOVA
Sig. F Mean Square | df | Sum of Squares sl sl el
126 | 2.447 .520 1 .520 Between Groups
.212 40 8.493 Within Groups Meanl
41 9.012 Total
.343 .923 .200 1 .200 Between Groups
217 40 8.687 Within Groups Mean2
41 8.887 Total
.073 | 3.382 .845 1 .845 Between Groups
.250 40 10.000 Within Groups Mean3
41 10.845 Total
.293 | 1.138 .158 1 .158 Between Groups
.139 40 5.557 Within Groups  Mean123
41 5.715 Total
ANOVA
Sig. F Mean Square | df Sum of Squares Aalal) 3 5al)
174 | 1.640 .334 5 1.672 Between Groups
.204 36 7.340 Within Groups Meanl
41 9.012 Total
404 | 1.049 .226 5 1.130 Between Groups
.215 36 7.757 Within Groups Mean2
41 8.887 Total
125 | 1.865 446 5 2.231 Between Groups
.239 36 8.614 Within Groups Mean3
41 10.845 Total
174 | 1.643 212 5 1.062 Between Groups
.129 36 4.653 Within Groups Mean123
41 5.715 Total
ANOVA
Sig. F Mean Square | df Sum of Squares 5 Al ) si Jass gia
.632 .579 131 3 .394 Between Groups
.227 38 8.618 Within Groups Meanl
41 9.012 Total
399 | 1.010 .219 3 .657 Between Groups
.217 38 8.230 Within Groups Mean2
41 8.887 Total
.059 | 2.704 .636 3 1.908 Between Groups
.235 38 8.937 Within Groups Mean3
41 10.845 Total
109 | 2.160 .278 3 .833 Between Groups
.128 38 4.882 Within Groups  Mean123
41 5.715 Total
ANOVA
Sig. F Mean Square | df | Sum of Squares Asnn yall oL & 53
.084 | 2.232 438 4 1.752 Between Groups
.196 37 7.261 Within Groups Meanl
41 9.012 Total
.637 .641 144 4 576 Between Groups
.225 37 8.311 Within Groups Mean2
41 8.887 Total
.045 | 2.699 612 4 2.449 Between Groups
.227 37 8.396 Within Groups Mean3
41 10.845 Total
.045 | 2.707 .323 4 1.294 Between Groups
119 37 4.421 Within Groups  Mean123
41 5.715 Total
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ANOVA
Sig. F Mean Square | df | Sum of Squares ALl 5l aidall
176 | 1.816 .384 2 .768 Between Groups
211 39 8.245 Within Groups Meanl
41 9.012 Total
.998 .002 .001 2 .001 Between Groups
.228 39 8.886 Within Groups Mean2
41 8.887 Total
761 .275 .075 2 151 Between Groups
274 39 10.694 Within Groups Mean3
41 10.845 Total
.630 468 .067 2 134 Between Groups
.143 39 5.581 Within Groups  Mean123
41 5.715 Total
ANOVA
Sig. F Mean Square | df Sum of Squares d gl aas
ATT7 754 .168 2 .335 Between Groups
.222 39 8.677 Within Groups Meanl
41 9.012 Total
.029 | 3.868 .736 2 1.471 Between Groups
.190 39 7.416 Within Groups Mean2
41 8.887 Total
.002 | 7.644 1.527 2 3.054 Between Groups
.200 39 7.791 Within Groups Mean3
41 10.845 Total
100 | 2.442 .318 2 .636 Between Groups
.130 39 5.079 Within Groups  Mean123
41 5.715 Total
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