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Summary of the study:
v



The aim of this study was to examine the role of digital transformation in
fostering job engagement among administrative staff at the Faculty of Social
Sciences and Humanities at the University of Martyr Hamah Lakhdar El oued, by
examining the extent to which digital infrastructure, digital systems and
platforms, training and technical support contribute to enhancing the dimensions
of job engagement, namely dedication, vitality and integration into work.that
study was based on the following main question:

v What is the role of digital transformation in enhancing job engagement among
administrative staff at the Faculty of Social and Human Sciences at the
University of El Oued?

To answer this question, the descriptive approach was adopted as the most
suitable for studying social and organizational phenomena. A questionnaire was
used as a tool for collecting data from the field, and the study was applied to all
administrative staff at the Faculty of Social Sciences and Humanities, with a study
population of 38 administrative staff members, and 33 valid questionnaires were
retrieved for statistical analysis. The study utilised the Statistical Package for the
Social Sciences (SPSS) for data processing and analysis, employing a range of
statistical methods, including arithmetic means, standard deviations, percentages,
Pearson’s correlation coefficient and Cronbach’s alpha. The study yielded a
number of findings, the most significant of which are:

— Digital transformation plays a positive role in enhancing job engagement
among administrative staff

— Digital infrastructure contributes to staff performance and increases their
engagement at work

— The contribution of digital systems and platforms to streamlining
administrative processes and improving the speed of access to information

— The positive impact of digital transformation on enhancing staff dedication
and vitality.

— A positisve attitude among staff towords the use of digital tools within the
faculy.

Keywords: digital transformation, job engagement, administrative staff, el oued

University.
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