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Abstract

The purpose of this study was to find out how comprehensive management can
contribute to achieving competitive advantage in some economic institutions, and to
accomplish these objectives, we have used a descriptive analytical approach, in
accordance with the research methodology and nature of the problem. We have also
presented a group of similar previous studies. Further, we will examine the management
Total quality concepts and objectives, as well as competitive advantage, its dimensions,
characteristics, and relationship, within the theoretical framework. As for the applied
side, we used the questionnaire tool by distributing (75) questionnaires to the study
sample that we chose randomly, of which (70) questionnaires were retrieved, which
were located in (06) institutions in the state of EI-Wadi, including: ( Bakkar Cement
Columns Company, Souf Flour Company, Souf Tamour Company, Najma Company,
Al Rowad Industry Company, Al Worood Company), and several results have been
obtained. In addition, a statistically significant relationship has been found between the
dimensions of total quality management (management commitment, customer focus,
continuous improvement and development, cooperation and collective participation,
avoiding mistakes before making them) as an independent variable and achieving
competitive advantage as a dependent variable.

Keywords: total quality management, competitive advantage, economic enterprise.
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Mean Std. Deviation
R PP 600
Bl pals ud oS 225 4 1y 804
. ALaLall B3 gad) (Saadaty ALY Calise aSiun sl Llall 3 515Y1 & 31 431 603
Lgtialail 3 painal) y odaill (ol 81 ¢ gal ) A 300 5 ) sal) DS 58 g Ausns 5l 58 4.36 566
B35l il siise Gaund Jal e a8 sea Galalall aSiu sal Ulall 5 oY1 & L 4.97 612
Adle 33sms ) o aenaniil ilalall (3 sina ¢ Gpale) S sally S Ulall 8 lY) o], o) 9999
Sl B sa e Aeluall Lgy alalal) oSS 0 puad 3.79 976
S sl Al Aagall o Aaial) latiall e 03 La )y (b ¢ skl sl e, o 768
sl it o Jlaall gaand (oSl (m f pSiunie B 4 o0 924
L) 5 510y o5 | 4.1714 50783
Statistics
N Mean Std.
Valid Missing Deviation
Ol e e Gal ISy o el (3 sl 4y 5 53 Al oy oS 5y ¢y el a5 0 4.03 851
Aediall Clatiall Joa Gl 4s8 s L ) g lainll aSiinse o 8] S0 0 410 837
Aatiall latiall Guuanil LS bl Gl (5 S8 oSiaza i 0 403 761
Clatiall (o Slad 4358 53 Las (b 4l 55y Le G B sadll Gl o oS g a1 0 4.06 866
Aadiall
W e (Kae e ST e Ll e aSiisse g 2y 437 569
Lealis (s 3 ) s se pe el ) L) (5 sl ke o) jaly aSianse o 8 3.97 916
os il Sle 38 | 70 0 4.0929 55866
Statistics
N Mean Std. Deviation
Valid Missing
skl s Gy el aud Sisse 22 | 70 0 3.39 1.054
Adial | ilaiiall el (sl ¢ 5a jile oS e Jee | 70 0 4.14 597
B350 A 5 5l e jaYly Cllaall (allss e oS se Jaxi | 70 0 3.79 832
S e painal) Gpuadl Bl Lo sl eladl 35a 5 a0 S Y 70 0 3.97 816
alusall jyshaill 5 (peaill | 70 0 3.8214 61847
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Mean Std. Deviation
A SR A Gl A5 S el g | a7
S ey L) e G ola il 834
) ) sy el an ) e oS Jant ¢ gl (A JSlia g 5 s (4 5 0 1.013
Ko Ol SanSal i Al Sl S sied 5 0n [ g
Ansnpally pellacls Jait o i 6 ¢l ya) die Jaall el 331 o34 5 oo 989
| ALl A2 Culelall 5 Y 0 48 ], 14
U"L‘)ﬂ dadial) Glatial dP Jlaxll & )j\.ﬁﬁl\ (‘3-’ 3.53 .880
e Leall 4S jLLl 5 (o slaill | 3.7347 59241
Statistics
N Mean Std. Deviation
Valid Missing
Apdnail) leal) Gl g 4008 6l Alaal) dais B2 gal) S ga yriad 70 0 3.74 1.059
S8 intl ¥l Aallas e Sinie 028 4 0 4.23 663
Sy Claiall B g3 (e (8 s ildlall clldl ¢ 85 2 7 0 3.99 876
A st el JSl 4 gllaall Jlec ) i) Ao ) oS e 8 3 70 0 4.04 892
e V) &gl Lias 4006 6l) Lluall plasinl o aSiuue 5 1) S )3 70 0 4.31 671
Lee 85 U oUaal) e 35 1 | 70 0 4.0629 58833
Statistics
N Mean Std.
Valid Missing Deviation
By 5 Aabatl 5 ) semy Lo ) ga S S 5e pa3id] 0 4.03 742
Sl )y shal) ) Cndl LS e s (S se Jundd 5 0 3.83 868
Dl aily oY) (IS (adas ) aSiu ge (o 70 0 3.77 871
pSamliay 43 jlia (LAYl oS oy Z LY RIS 0y o 0 3.66 866
G (ol 38 48 ) oS 0 ] 7 0 3.80 878
N iy S (0 Bl el ool cind e (Sna 28] 7 0 3.99 732
LOpmdliall Gilatie e W uad i Glatiall #3lil 5 )She Gl et Jery oS 5a 0 583 70 0 3.84 810
Aoliine 430l 5 e (383 Jal (0 lall 53 sadly Lgilatia Saal o oS Jaaf] 0 4.31 671
A Bpraa oS e laiid 4 0 3.56 927
A s Baaa Clatie ol (8 S JC ) e oSie 2 o0 0 3.89 910
Bl Glaiall i e pua 8aby) () wSiunse (o S0 0 4.09 717
Al (Siuanaa Dl ] £ 0 4.04 875
1 e 38 3l e A oShuspe cladie Y o) 0 4.11 971
A e 053l daat s jSiae damgy g 55 (3 ok aSss 5o Jarlad) 70 0 4.00 1.007
Ll o B DBl aSiie el £ 0 4.57 650
il 350 | 70 0 3.9657 53499
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Reliability
Scale: ALL VARIABLES

Case Processing Summar

N %
Valid 70 100.0
Cases Excluded? 0 .0
Total 70 100.0

a. Listwise deletion based on all variables in the
procedure.
Reliability Statistics

Cronbach's Alpha N of Items

.831 9

Reliability

Reliability Statistics

Cronbach's Alpha N of ltems

.782 6

Reliability

Reliability Statistics

Cronbach's Alpha N of ltems

.718 4
Reliability
Scale: ALL VARIABLES

Reliability Statistics

Cronbach's Alpha N of Items

779 7
Reliability
Scale: ALL VARIABLES

Reliability Statistics

Cronbach's Alpha N of ltems

734 5

Reliability

Reliability Statistics

Cronbach's Alpha N of ltems

.934 31

Reliability Statistics

Cronbach's Alpha N of ltems

.896 15
Reliability

Reliability Statistics
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Cronbach's Alpha N of ltems
.955 46
) ) sl e /3
Tests of Normality
Kolmogorov-Smirnov® Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
alalall sasadl 5,00 | .097 70 .097 .946 70 .054
Apndlill) 3 50a ] .121 70 .052 .967 70 .063
a. Lilliefors Significance Correction
Ja\.,.?)‘}l\ /4
Correlations
Ll apil b B sl oyl gl | ulaall B iy g Wiiuplsy | ddigl
SR Pearson Correlation | 1 Al a1 648" 6317 8507 682°
5ig. (2-tailed) 000 000 000 000 000 000
|70 70 70 70 70 70 70
anl b K3 Pearson Correlation | 7107 1 T706” 635 745 887 139
Sig. (2-tailed) | .000 000 000 000 000 000
M{70 70 70 70 70 70 70
Pearson Correlation | 631" J06” 1 599” 6317 85 T36°
il gyblly sl Sig. (2-tailed) | .000 000 000 000 000 000
M{70 70 70 70 70 70 70
Pearson Correlation | 648" 6357 599 1 645” gy 78
elaal B L g Sig. (2-tailed) | .000 000 000 000 000 000
N{70 70 70 70 70 70 70
Pearson Correlation | .631° TJ45” 6317 Bd5” 1 857 645”
L= g I8 s o U Sig. (24ailed) | .000 000 000 000 000 000
N{70 70 70 70 70 70 70
Pearson Correlation | 350~ 8 857 B 87 1 8
Lshaghs g Sig. (2-tailed) | .000 000 000 000 000 000
N{70 70 70 70 70 70 70
Pearson Correlation | 632" 739 T36 T 645” g 1
Eodalisjul Sig. (24ailed) | .000 000 000 000 000 000
W70 70 70 70 70 70 70

NN t Lt /5
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Group Statistics

el N Mean Std. Deviation Std. Error Mean
I sl 50 3.9552 46291 06547
e o 20 4.0304 56002 12522
FRET ] A 50 3.9827 45031 06368
A i 20 39233 71681 16028
Independent Samples Test
Leyene's Test for Equality of Variances -test for Equality of Means
F Sig t df Sig. (2-tailed) | Mean Difference Std. Error 95% Confidence Interval of the
Difference Difference
Lower Upper
R Equal variances assumed 1467 230 -578- 68 565 -07523- 13047 -.33497- 18451
e Equal variances not assumed -532- 29.938 598 -07523- 14130 -36384- 21337
PR S] Equal variances assumed 4784 032 A7 68 678 05933 14240 -22482- 34349
. Equalvariances notassumed 344 25228 734 05933 17247 -.29571- 41438
Anova .5 /6
Oneway
ANOVA
Sum of Squares df Mean Square F Sig.
Between Groups | 2.447 3 .816 3.821 .054
AlaLall 53 gall 5,10 Within Groups | 14.092 66 214
Total | 16.540 69
Between Groups | 1.766 3 .589 2.160 101
Al 5 el Within Groups | 17.983 66 272
Total | 19.749 69
ANOVA
Sum of Squares df Mean Square F Sig.
Between Groups 2.570 5 .514 2.354 .051
Alalall 3o gl 3l Within Groups 13.970 64 .218
Total 16.540 69
Between Groups 2.600 5 .520 1.941 .100
Al 5 3l Within Groups 17.149 64 .268
Total 19.749 69
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ANOVA
Sum of Squares df Mean Square F Sig.
Between Groups | .669 3 .223 .928 432
ALl 3352l 5500 Within Groups | 15.870 66 .240
Total | 16.540 69
Between Groups | 1.048 3 .349 1.233 .305
Apdlall 5 jall Within Groups | 18.701 66 .283
Total | 19.749 69
ANOVA
Sum of Squares df Mean Square F Sig.
Between Groups | 2.122 4 .530 2.391 .060
alalall 53l 5,1 Within Groups | 14.418 65 222
Total | 16.540 69
Between Groups | 1.784 4 446 1.613 181
Apdlill 5 jall Within Groups | 17.965 65 .276
Total | 19.749 69
Lt ylady /7
Variables Entered/Removed®
Model Variables Entered Variables Method
Removed
1 5,1 53 5l ALl Enter
a. Dependent Variable: 3 jxll 4l
b. All requested variables entered.
Model Summary
Model R R Square Adjusted R Std. Error of the
Square Estimate
1 8272 .684 .680 .30279
a. Predictors: (Constant), 5, 32 sal) aLL&l)
ANOVA?
Model Sum of Squares df Mean Square F Sig.
Regression 13.514 1 13.514 147.404 .000"
1 Residual 6.234 68 .092
Total 19.749 69

a. Dependent Variable: 3 e 4l
b. Predictors: (Constant), 3,3 32 sall ALLal)
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Coefficients®
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) 371 .298 1.244 .218
! 5))a) 33 gad) ALalil) .904 .074 .827 12.141 .000
a. Dependent Variable: 5 sl Al
suadl 1ALy /8
Variables Entered/Removed®
Model Variables Entered Variables Method
Removed
Ll e sladY) U8 Enter
Lee s, ol 5 3 ,0Y)
Lladl sl 48 jLiall
! Aelaall | Gpuall
skl 5 aiusdll,
5S¢l
a. Dependent Variable: & jxll duélill
b. All requested variables entered.
Model Summary
Model R R Square Adjusted R Std. Error of the
Square Estimate
1 .841° .708 .685 .30013
a. Predictors: (Constant), 3485l (e ¢Uaal) 0 Lee 5, ol 50 5510y Llell | o sledl) A8 il
Leleall | Gpundll johaill s sainall, 38 5l e g5 )
ANOVA?
Model Sum of Squares df Mean Square F Sig.
Regression 13.984 5 2.797 31.047 .000°
1 Residual 5.765 64 .090
Total 19.749 69

a. Dependent Variable: 5wl 4wdlsll
b. Predictors: (Constant), 4l e chaly) Ja Lee 55, ol Al Bl Wlall | slatl) A8 jLEDN 5 Apelaadl | Cpnatll o ghaill 5 jaiisall)

S5 e )
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Coefficients®
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta

(Constant) 493 .312 1.579 119
A 31 51ay) Llal) .081 114 .076 709 481
58 e g5l 251 115 .263 2.178 .033
! Cpmatll g phaill 5 paiasall .260 .090 .301 2.885 .005
Ostaill S Ll 5 e laall 301 .089 .333 3.377 .001
L e cldadY) i Lee s -.003- .099 -.003- -.027- .979

a. Dependent Variable: 3 ) 4audlsl)




