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Abstract

This study aims to analyze the relationship between job stress and professional performance
among employees in the university institution, while examining differences according to
demographic variables (gender, age group, educational level, professional experience, occupational
classification, and marital status), in addition to measuring the impact of the dimensions of job
stress on professional performance.

The study adopted the descriptive-analytical approach, and a questionnaire was used as a data
collection tool from a sample of (80) employees. Data were analyzed using the statistical software
SPSS V25 through difference tests (T-test and ANOVA), Pearson correlation coefficient, and
simple and multiple linear regression analyses.

The results showed no statistically significant differences in both professional performance and
job stress attributable to most demographic variables, except for some partial differences related to
age group in job stress and occupational classification in professional performance. The findings
also revealed a statistically significant inverse relationship between job stress and professional
performance, whereby an increase in stress level leads to a decrease in performance level.

Regarding the impact, the regression results confirmed the existence of a negative effect of job
stress on professional performance, both overall and through its dimensions. The socio-
organizational dimension was found to be the most influential compared to the other dimensions.

The study concludes that job stress is a significant factor affecting professional performance,

and that improving the organizational environment and reducing job pressures contribute to
enhancing performance levels within the institution under study.
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bl syl Between Groups 8.354 3 2.785 4211 | .008
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Case Processing Summary

N %
Cases Valid 80 100.0
Excluded® 0 .0
Total 80 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics
Cronbach's Alpha N of Items

.836 6

Item Statistics

Mean Std. Deviation N
bl sleay) 2.3646 1.01192 80
Sl ey 2.7475 1.12902 80
Joal) b 2.7300 1.01587 80
(ati srad) 2l 2.7708 .98088 80
PRI 4.0750 49840 80
bl ey 2.6605 .86137 80

SPSS i w2 :03 o3y gele

Correlations
ibladl alea¥l Jadl dlgayl

Jeall b aaiigendl 2nd) | igall 1Y) il dlga)

sShlall aleal) Pearson Correlation 1
Sig. (2-tailed)
N 80
) aleayl Pearson Correlation 692"
Sig. (2-tailed) .000
N 80
Jeall i Pearson Correlation 349"

3

.692

.000
80
1

ke

349
.001
80
530"
.000
80

1

724"

.000
80

660"

.000
80

540"

-.308-"
.005
80
-.239-"
.033

-.043-

3

.843

.000
80

*k

.853

.000
80

3

.695



Sig. (2-tailed) 001 000 000 702 000
N 80 80 80 80 80 80
=izl 2l Pearson Correlation 724" 660" 540" 1 -.383"7 914"
Sig. (2-tailed) 000 000 000 .000 000
N 80 80 80 80 80 80
Seall el Pearson Correlation -.308-" -.239-" -.043- -.383-" 1 -.316-"
Sig. (2-tailed) 005 033 702 .000 004
N 80 80 80 80 80 80
sl deaYl  Pearson Correlation 843" 853" 695" 914" -316-" 1
Sig. (2-tailed) 000 000 000 000 004
N 80 80 80 80 80 80

**_Correlation is significant at the 0.01 level (2-tailed).

*, Correlation is significant at the 0.05 level (2-tailed).

il
Cumulati
ve Valid
Percent | Percent | Percent | Frequency
37.5 37.5 37.5 30 1.00 _s3 Valid
100.0 62.5 62.5 50 2.00 &
100.0 100.0 80 Total
el
Cumulati
ve Valid
Percent | Percent | Percent | Frequency
7.5 7.5 7.5 6 1.00& s Valid
4. 30
60.0 52.5 52.5 42 2.0030
4. 40
925 325 325 26 3.0040
4. 50
100.0 7.5 7.5 6 4.0050 4
sla
100.0 100.0 80 Total
dLelaay) Aul)
Cumulati
ve Valid
Percent | Percent | Percent | Frequency
36.3 36.3 36.3 29  1.00 Valid
shie/c el
96.3 60.0 60.0 48  2.00
Aa 5 Yl 5 e
98.8 2.5 2.5 2 3.00
Zillas/3llan
100.0 1.3 1.3 1 4.00
e i)




d?'
‘ 100.0 ‘ 100.0 ‘ 80 | Total
w&ﬂ\_dw\
Cumulati
ve Valid
Percent | Percent | Percent | Frequency
27.5 27.5 27.5 22 1.00 g5 Valid
100.0 725 725 58 2.00 =l
100.0 100.0 80 Total
‘l,.lg.d\_d:dmﬂi
Cumulati
ve Valid
Percent | Percent | Percent | Frequency
25 25 25 2 1.00¢us Valid
e
7.5 5.0 5.0 4 2.00 use
BJ\J\
16.3 8.8 8.8 7 3.00 0=
L;"“ﬂs‘) 3)\A|
325 16.3 16.3 13  4.00 s~k
L;"“ﬂs‘) 3)\A|
50.0 175 175 14 5.00
s pala
60.0 10.0 10.0 8 6.00 glwe
70.0 10.0 10.0 8 7.00 el
(g
100.0 30.0 30.0 24  8.00 4dak
A
100.0 100.0 80 Total
5l
Cumulati
ve Valid
Percent | Percent | Percent | Frequency
13.8 13.8 13.8 11 1.00 & o« Valid
&5 b
375 23.8 23.8 19 2.005 ¢
Glsie 10
87.5 50.0 50.0 40 3.00 ¢~
1120 J
™
100.0 12.5 125 10  4.00 SS) ge
4w 20
100.0 100.0 80 Total

Model Summary”



Change Statistics

R Adjusted R~ Std. Error of R Square F Sig. F
Model R Square Square the Estimate Change Change dfl df2 Change
1 .316° .100 .089 47581 .100 8.679 1 78 .004

a. Predictors: (Constant), ksl _sleay!
b. Dependent Variable: gl 12!

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 1.965 1 1.965 8.679 .004°
Residual 17.659 78 .226
Total 19.624 79

a. Dependent Variable: ieall_s15Y)
b. Predictors: (Constant), &bl sleay!

Coefficients?
Standardized

Unstandardized Coefficients  Coefficients Collinearity Statistics
Model B Std. Error Beta t Sig. Tolerance VIF
1 (Constant) 4.562 174 26.265 .000
bl ey -.183- .062 -.316- -2.946- .004 1.000 1.000

a. Dependent Variable: il slaY!

Collinearity Diagnostics®

Variance Proportions

Model Dimension Eigenvalue Condition Index (Constant) bl Jeayl
1 1 1.952 1.000 .02 .02
2 .048 6.373 .98 .98

a. Dependent Variable: il slaY!

Model Summary
Change Statistics

R Adjusted R Std. Error of R Square F Sig. F
Model R Square Square the Estimate Change Change dfl df2 Change
1 .383% .146 135 46344 146 13.369 1 78 .000

a. Predictors: (Constant), (s« gaand! 223l



ANOVA?

Model Sum of Squares df Mean Square F Sig.
1 Regression 2.871 1 2.871 13.369 .000"

Residual 16.753 78 .215

Total 19.624 79
a. Dependent Variable: gl ¢laY!
b. Predictors: (Constant), e gdl aail

Coefficients?®
Standardized
Unstandardized Coefficients Coefficients

Model B Std. Error Beta t Sig.
1 (Constant) 4.614 .156 29.548 .000

e -.194- .053 -.383- -3.656- .000
a. Dependent Variable: ieall_e1aY!

Excluded Variables®
Collinearity
Partial Statistics

Model Beta In t Sig. Correlation Tolerance
1 iblall alga) -.065-" -.424- 673 -.048- 476

Sl leay .024° 170 .866 019 565

Jaall haiin 231" 1.885 .063 .210 .708

Gl ey 204" 786 434 .089 .164

a. Dependent Variable: il slaY!
b. Predictors in the Model: (Constant), i gaand] 323l

Group Statistics

| l»ual \ N Mean Std. Deviation Std. Error Mean
sl Aea¥) 1.00 53 30 2.4827 .89793 .16394

2.00 .1 50 2.7672 .82948 11731
el ¥ 1,00 S5 30 4.0889 .50658 .09249

2.00 S5 50 4.0667 49842 .07049




Independent Samples Test
Levene's Test
for Equality

of Variances t-test for Equality of Means

95%
Confidence
Sig. Interval of the
(2- Mean Std. Error Difference
F Sig. t df tailed) Difference Difference Lower Upper
bl sleaYIEqual 114 737 - 78 154 -28453- .19759 - .10883
variances 1.440- .67790-
assumed
Equal - 57.394.164 -.28453- .20159 - .11908
variances 1.411- .68814-
not assumed
L_,,.'xg.d\_c\!‘y\ Equal .038 .847 .192 78 848 .02222  .11581 - 25278
variances .20834-
assumed
Equal 191 60.410.849 .02222 11629 - .25480
variances .21035-
not assumed
Test of Homogeneity of Variances
Levene Statistic dfl df2 Sig.
el el Based on Mean .391 3 76 .760
Based on Median .267 3 76 .849
Based on Median and with .267 3 72.621 .849
adjusted df
Based on trimmed mean 414 3 76 744
bl eyl Based on Mean 4.454 3 76 .006
Based on Median .895 3 76 448
Based on Median and with .895 3 24.411 .458
adjusted df
Based on trimmed mean 3.818 3 76 .013
ANOVA
Sum of Squares df Mean Square F Sig.
el el Between Groups .104 3 .035 .135 .939
Within Groups 19.520 76 .257
Total 19.624 79



bl deay Between Groups 8.354 3 2.785 4.211 .008
Within Groups 50.261 76 .661
Total 58.614 79
Multiple Comparisons
95% Confidence
Mean Interval
Difference Std. Lower Upper
Dependent Variable (1) (J) el (1-J) Error Sig. Bound Bound
Seall ¢l Tukey HSD  1.00 30 ¢« J8 2.00 30 40 .08466 .22118 .981 -.4963- .6657
3.0040 50 ! .04986 .22953 .996 -.5531- .6528
Ay
4.00 50 4 .16667 .29260 .941 -.6019- .9353
xla
2.0030 40 J' 1.00 30 ¢ 8 -.08466- .22118 .981 -.6657- 4963
3.0040 50 J -.03480- .12647 .993 -.3670- .2974
A
4.00 50 4 .08201 .22118 .982 -.4990- .6630
s
3.0040 50 ' 1.00 30 ¢ J8 -.04986- .22953 .996 -.6528- .5531
2.0030 40 .03480 .12647 .993 -.2974- .3670
4.00 50 4 11681 .22953 .957 -.4861- 7197
xla
4.0050 4 1.00 30 ¢e J8 -.16667- .29260 941 -.9353- .6019
2.00 30 40 J -.08201- .22118 .982 -.6630- 4990
o
3.0040 50 ! -11681- .22953 .957 -.7197- 4861
-
Games- 1.00 30 ¢« d8 2.0030 40 J .08466 .16959 .957 -.4513- .6206
Howell i FE
3.0040 50 .04986 .17639 .992 -.4927- .5924
-
4.00 50 4 16667 .24693 .904 -.5996- .9330



Subll AeaY) Tukey HSD
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*. The mean difference is significant at the 0.05 level.

Descriptives

95% Confidence

Interval for Mean

Std. Std. Lower Upper
N Mean  Deviation Error Bound Bound Minimum Maximum
el el 1.00 29 4.1418 47689 .08856 3.9604 4.3232 3.11 5.00
sbije/c el
2.00 48 4.0185 51166 .07385 3.8699 4.1671 2.78 5.00
Ay e/ 5 5
3.00 2 46111 .07857 .05556 3.9052 5.3170 4.56 4.67

dallao/ 3lae



4.00 1 3.7778 3.78 3.78
il ifday
Total 80 4.0750 49840 .05572 3.9641 4.1859 2.78 5.00
bl AeayY) 1.00 29 2.5159 79076 .14684 2.2151 2.8166 1.00 4.40
sbje/c el
2.00 48 2.7025 .85583 .12353 2.4540 2.9510 1.16 4.56
As 5 fz 5 e
3.00 2 3.3200 2.09304 1.48000 -15.4852- 22.1252 1.84 4.80
Al o/ 3llas
4.00 1 3.5200 3.52 3.52
il ifday
Total 80 2.6605 .86137  .09630 2.4688 2.8522 1.00 4.80
Test of Homogeneity of Variances
Levene Statistic dfl df2 Sig.
el Y Based on Mean 1.435 2 76 .244
Based on Median 1.289 2 76 .281
Based on Median and with 1.289 2 71.436 .282
adjusted df
Based on trimmed mean 1.470 2 76 .236
bl eyl Based on Mean 2.861 2 76 .063
Based on Median 2.579 2 76 .082
Based on Median and with 2.579 2 73.208 .083
adjusted df
Based on trimmed mean 2.809 2 76 .067
ANOVA
Sum of Squares df Mean Square F Sig.
el elayl Between Groups .946 3 315 1.282 .287
Within Groups 18.679 76 .246
Total 19.624 79
s aleay) Between Groups 2.300 3 767 1.035 .382
Within Groups 56.314 76 741
Total 58.614 79

Test of Homogeneity of Variances



Levene Statistic dfl df2 Sig.
el 1Y) Based on Mean .528 1 78 470
Based on Median .390 1 78 .534
Based on Median and with .390 1 77.556 .534
adjusted df
Based on trimmed mean .552 1 78 460
subdll Jeay!  Based on Mean 443 1 78 .508
Based on Median .297 1 78 .588
Based on Median and with .297 1 68.748 .588
adjusted df
Based on trimmed mean .381 1 78 .539
ANOVA
Sum of Squares df Mean Square F Sig.
el elayl Between Groups .000 1 .000 .000 .993
Within Groups 19.624 78 .252
Total 19.624 79
sl deay)  Between Groups .306 1 .306 410 524
Within Groups 58.308 78 .748
Total 58.614 79
Test of Homogeneity of Variances
Levene Statistic dfl df2 Sig.
el elayl Based on Mean 1.281 7 72 272
Based on Median .988 7 72 447
Based on Median and with .988 7 57.648 449
adjusted df
Based on trimmed mean 1.274 7 72 275
Subsll Aeay) Based on Mean 951 7 72 473
Based on Median .637 7 72 724

*. The mean difference is significant at the 0.05 level.
Based on Median and with .637 7 58.943 723
adjusted df
Based on trimmed mean .924 7 72 493




ANOVA
Sum of Squares df Mean Square F Sig.

el 1Y) Between Groups 3.501 7 .500 2.234 .041

Within Groups 16.123 72 .224

Total 19.624 79
Subsll aeay) Between Groups 5.957 7 .851 1.164 .334

Within Groups 52.657 72 731

Total 58.614 79

Test of Homogeneity of Variances

Levene Statistic dfl df2 Sig.
el Y Based on Mean 272 3 76 .845
Based on Median .202 3 76 .895
Based on Median and with .202 3 74.733 .895
adjusted df
Based on trimmed mean .264 3 76 .851
bl eyl Based on Mean 5.590 3 76 .002
Based on Median 5.037 3 76 .003
Based on Median and with 5.037 3 72.582 .003
adjusted df
Based on trimmed mean 5.538 3 76 .002
ANOVA
Sum of Squares df Mean Square F Sig.
el eyl Between Groups 1.281 3 427 1.770 .160
Within Groups 18.343 76 241
Total 19.624 79
bl aeay Between Groups 3.981 3 1.327 1.846 .146
Within Groups 54.634 76 719
Total 58.614 79

Multiple Comparisons



95% Confidence

Mean Interval
Difference Std. Lower Upper
Dependent Variable (1) 3l (J) 30l (1-J) Error Sig. Bound Bound
el oY Tukey HSD  1.00 5 o i 2.00 10 15 = -.24296- .18613 .562 -.7319- .2460
) g &l g
3.00 J11 o -.32424- 16726 221 -.7636- 1151
4. 20
4.00 20 = S -.45758- 21465 152 -1.0214- .1063
2.00 10 S5« 1.00 5 o i .24296 .18613 .562 -.2460- .7319
) g &l g
3.00 J11 ¢« -.08129- .13688 .934 -.4408- .2783
4. 20
4.00 20 ¢~ s -.21462- .19193 .680 -.7188- .2895
3.00 M1 1.00 5o i 32424 16726 221 -.1151- .7636
4. 20 & g
2.00 10 15 .08129 .13688 .934 -.2783- 4408
&l g
4.00 20 = S -.13333- .17369 .869 -.5896- .3229
4.00 20 o= S 1.00 5 e il 45758 .21465 .152 -.1063- 1.0214
EE ) g
2.00 10 J'5 e 21462 .19193 .680 -.2895- .7188
&) g
3.00 11 oo 13333 .17369 .869 -.3229- .5896
4. 20
Games- 1.00 5 o i 2.00 10 J'5 e -.24296- .19015 .586 -.7689- .2830
Howell <l i & g
3.00 1M1 o -.32424- 16259 231 -.7900- .1416
4. 20
4.00 20 = S -.45758- .20951 164 -1.0473- 1321
2.00 10 N5« 1.00 5 o il 24296 .19015 .586 -.2830- .7689
) g &l g
3.00 J11 ¢ -.08129- .14464 .943 -4734- .3109
4 20
-.21462- .19591 .696 -.7620- .3327

4.00 20 o~ S

“.
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