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Evaluation of the principles of quality of Umrah services
A field study of tourism agencies in ELOUED

Abstract.

The focus on the quality of tourism services is of utmost importance for travel agencies
and customers. It's considered an effective tool for achieving continuous improvement in all
aspects of providing the required service. In addition, It' s a key determinant of customer
satisfaction and a priority that increases demand for the service

Our study aims to evaluate the principles of the quality of Umrah services for tourist
agencies in the ELoued, based on the opinions of managers, administrators, and guides of tourist
agencies to know their attitudes regarding the services provided, using the descriptive analytical
approach and a field study of tourism agencies licensed to organize Umrah trips in the ELoued.
One of the results of the research was that the agencies possess a set of standards that guarantee
the implementation of the principles of quality Umrah services, and they also use modern
technological skills and means to ensure the provision of professional services.

Keywords: tourism service, quality of tourism services, quality principles, tourism and

travel agencies.
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