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Abstract:

This study seeks to shed light on the importance and role of digital media in planning
media campaigns «and to identify the extent of the contribution of digital media in the
planning process. This study also aims to reveal the extent to which tourism agencies rely on
digital media.

This study falls within the descriptive studies <where we relied on the descriptive
approach «and we relied on the stratified random sample <and we prepared a questionnaire
consisting of three axes «and the study finally concluded a number of results <the most
important of which are:

Digital media has a role in planning media campaigns <as all agencies resort to it as a
contributor and effective one in that <and an agency without digital media is not considered a
successful agency.

Most <or we can say «all agencies rely on digital media in the process of planning media

campaigns.
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