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abstract

This study aimed to clarify the role of training and training in improving the
performance of employees in the Algerian institution, as the applied aspect was at the level of
civil protection in the municipality of Rabah.

Institutions seek to improve the efficiency of their work through training and training
courses.

This study started from the main question:

Does training and training have a major role in improving the performance of civil protection
workers in the municipality of Rabah, Oued Province?

Under it, three sub-questions emerge as follows:

-Do training and training contribute to increasing the strength of control over employees’
performance?

-Does training and training help in acquiring new skills?

-Does training and training increase the effectiveness of workers’ performance?

This study falls within descriptive research through the use of the descriptive approach
because it is the most appropriate in this study to know the reality of the study and its aspects,
describe and analyze it. To achieve this goal, we used the questionnaire as a tool for the study,
and the questionnaire form was distributed within the institutions to a sample of 30 workers.
In analyzing the questionnaire data, we relied on the package program. Statistics for Social
Sciences (SPSS). To test the hypotheses, we used arithmetic averages and standard
deviations. Finally, the study concluded that training provides workers with new skills and
knowledge and increases workers’ efficiency, as it represents the basic foundation in
developing and rationalizing the performance of the workforce.

Keywords: training, formation, performance, employee performance.
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SPSS oz 102 43y el
ouiad) Ga ddal) )48

2l Gua L) a3 58

CBYEC LA PN S P

Cudall
Frequency Percent | Valid Percent Cumulative
Percent
Valid S3130 100.0 100.0 100.0
andl
Frequency Percent Valid Percent Cumulative
Percent
40,11 30 = Ji ) 20 66.7 66.7 66.7
Valid 400 1110 333 333 100.0
Total | 30 100.0 100.0
FECRI W
Frequency | Percent Valid Percent Cumulative
Percent
Qw10 N5 0] 5 16.7 16.7 16.7
15910 o+ | 16 53.3 53.3 70.0
Valid
G W15 ] 9 30.0 30.0 100.0
Total | 30 100.0 100.0

Reliability Statistics

Cronbach's N of Items

Alpha

.844 28
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Reliability Statistics

Lball) 44 jadll &4y play LY Jalaa

Cronbach's Alpha

Spearman-Brown Coefficient

Value | .714
Part 1

N of ltems | 142
Value | .779
Part 2

N of ltems | 14°

28

.659
.795
.795
.793

Total N of Iltems

Correlation Between Forms
Equal Length

Unequal Length

Guttman Split-Half Coefficient

a. The items are: Q1, Q2, Q3, Q4, Q5, Q6, Q7, Q8, Q9, Q10, Q11,

Q12, Q13, Q14.
b. The items are: Q15, Q16, Q17, Q18, Q19, Q20, Q21, Q22, Q23,
Q24, Q25, Q26, Q27, Q28.
BECAl BRI Y G lalza
Correlations
Saill 5 @ &l o) oY) ddlad
B
Pearson Correlation | 1 69*. 6'73.
aSaill 5 48 Sig. (2-tailed) 5.00 5.00
N 130 30 30
Pearson Correlation | 69. 1 72.
) jlee L)
Sig. (2-tailed) | 5.00 05.0
By
N 130 30 30
Pearson Correlation | 6773. 0772. 1
&Yl Allas Sig. (2-tailed) | .001 .000
N30 30 30
3 gdal) il
Ja¥) aidy
Frequency | Percent | Valid Percent Cumulative
Percent
AEVY i 3.3 3.3 3.3
Valid G¥sa | 29 96.7 96.7 100.0
Total | 30 100.0 100.0
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Al i)
Frequency | Percent | Valid Percent Cumulative
Percent
Valid 385« ] 30 100.0 100.0 100.0
Gl adal)
Frequency | Percent | Valid Percent Cumulative
Percent
e B 3.3 3.3 3.3
Valid G ] 29 96.7 96.7 100.0
Total | 30 100.0 100.0
&l andf
Frequency | Percent | Valid Percent Cumulative
Percent
Gilse e | 3 10.0 10.0 10.0
e E 10.0 10.0 20.0
Valid
] 24 80.0 80.0 100.0
Total | 30 100.0 100.0
CualAl) Aty
Frequency | Percent | Valid Percent Cumulative
Percent
Valid 385 ] 30 100.0 100.0 100.0
el adal
Frequency | Percent | Valid Percent Cumulative
Percent
G 2|1 3.3 3.3 33
e Bt 3.3 33 6.7
Valid
B ] 28 93.3 93.3 100.0
Total | 30 100.0 100.0
abad) )
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Frequency Percent Valid Percent Cumulative
Percent
S e )1 3.3 33 3.3
Valid Gilse ] 29 96.7 96.7 100.0
Total | 30 100.0 100.0
Cralil) aiy
Frequency | Percent | Valid Percent Cumulative
Percent
Sl 2|1 3.3 3.3 3.3
U1 4 13.3 13.3 16.7
Valid
Gilse | 25 83.3 83.3 100.0
Total | 30 100.0 100.0
el 23
Frequency | Percent | Valid Percent Cumulative
Percent
Valid G5« | 30 100.0 100.0 100.0
el i)
Frequency Percent Valid Percent Cumulative
Percent
Gilse 2] 2 6.7 6.7 6.7
e 10.0 10.0 16.7
Valid
Gilse ] 25 83.3 83.3 100.0
Total | 30 100.0 100.0
e gdal) aid)
Frequency Percent Valid Percent Cumulative
Percent
Sse 2219 30.0 30.0 30.0
e | 8 26.7 26.7 56.7
Valid
Gilse 113 43.3 43.3 100.0
Total | 30 100.0 100.0
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e S aiy)
Frequency Percent Valid Percent Cumulative
Percent
Gilse e | 4 13.3 13.3 13.3
Valid Gilse ] 26 86.7 86.7 100.0
Total | 30 100.0 100.0
e Gl Ak
Frequency Percent Valid Percent Cumulative
Percent
Gilse 2] 2 6.7 6.7 6.7
e 3.3 3.3 10.0
Valid
Gilse ) 27 90.0 90.0 100.0
Total | 30 100.0 100.0
e g ) aid)
Frequency | Percent | Valid Percent Cumulative
Percent
Gilse 2] 2 6.7 6.7 6.7
Valid Gilse ] 28 93.3 93.3 100.0
Total | 30 100.0 100.0
she Gud Al i)
Frequency Percent Valid Percent Cumulative
Percent
Gilse 2] 8 26.7 26.7 26.7
e i 3.3 3.3 30.0
Valid
Gilse ] 21 70.0 70.0 100.0
Total | 30 100.0 100.0
e Cudbadf Al
Frequency Percent | Valid Percent Cumulative
Percent
Valid il s« | 30 100.0 100.0 100.0
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Frequency | Percent | Valid Percent Cumulative
Percent
Valid &85« | 30 100.0 100.0 100.0
e (paldl) Ay
Frequency Percent | Valid Percent Cumulative
Percent
Valid &85« | 30 100.0 100.0 100.0
e geldl] i)
Frequency | Percent | Valid Percent Cumulative
Percent
Valid 35« | 30 100.0 100.0 100.0
O35 p5ad) i)
Frequency | Percent | Valid Percent Cumulative
Percent
Gilse 2] 2 6.7 6.7 6.7
Valid Gilse | 28 93.3 93.3 100.0
Total | 30 100.0 100.0
G5 p5ad) g aa gl) aid)
Frequency | Percent | Valid Percent Cumulative
Percent
] 2 6.7 6.7 6.7
Valid Gl | 28 93.3 93.3 100.0
Total | 30 100.0 100.0
Ge g Gl Al
Frequency | Percent | Valid Percent Cumulative
Percent
sae] 2 6.7 6.7 6.7
Valid Gl | 28 93.3 93.3 100.0
Total | 30 100.0 100.0
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Ossiall g G A

Frequency Percent Valid Percent Cumulative
Percent
Gilse 2 | 2 6.7 6.7 6.7
Valid Gilse ] 28 93.3 93.3 100.0
Total | 30 100.0 100.0
Oy siadl g ag) ) add)
Frequency | Percent | Valid Percent Cumulative
Percent
Valid il s« | 30 100.0 100.0 100.0
(9 pdadl g pualid) )
Frequency | Percent | Valid Percent Cumulative
Percent
Gl 11 3.3 3.3 3.3
e 3.3 3.3 6.7
Valid
Gilse ] 28 93.3 93.3 100.0
Total | 30 100.0 100.0
Opdadl g pudlaad) 331)
Frequency Percent Valid Percent Cumulative
Percent
Glse 11 3.3 3.3 3.3
Valid Silse | 29 96.7 96.7 100.0
Total | 30 100.0 100.0
Gl g gbud! Aid)
Frequency | Percent | Valid Percent Cumulative
Percent
Gse 211 3.3 3.3 3.3
e i 3.3 3.3 6.7
Valid
Gilse ] 28 93.3 93.3 100.0
Total | 30 100.0 100.0
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Ggsad) g aldl) 2kl

Frequency Percent Valid Percent Cumulative
Percent
Gilse 2] 2 6.7 6.7 6.7
e i 3.3 3.3 10.0
Valid
Gilse | 27 90.0 90.0 100.0
Total | 30 100.0 100.0
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