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Abstract:

This study aims to highlight the role of investment in modern information
technology in developing banking services, through a field study at the Bank of
Agriculture and Rural Development, EI Oued Agency. To achieve this goal, the
descriptive approach was adopted in the theoretical aspect of the study,
addressing modern information technology and banking services theoretically.
The analytical approach was also adopted in the case study, where interviews
and questionnaires were used as the primary tools for the study. The
questionnaire was distributed to a sample of the institution's clients. The sample
was analyzed using several statistical methods to test the study's hypotheses.
A set of results were obtained:

v Customers believe that the bank uses modern technology to a moderate to
high degree (33.3%).

v' The majority of the sample's opinions confirmed that there is room for
improvement regarding the speed of completing banking transactions and
ease of access to employees (38.9%), which is moderate, and the speed of
completion is moderate (33.3%).

v' The overall customer satisfaction level is neutral or relatively satisfied
(38.9%), reflecting the need to address identified weaknesses to attract new
customers.

Keywords: Investment, Information Technology, Banking Services, Bank of

Agriculture and Rural Development.
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