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Abstract:
The public service has become in the shadow of the municipalities seeking to
upgrade its mechanisms, and thus the electronic administration has become the
backbone of contemporary societies and its local administration, and it has become
an inevitable necessity that plays an important role in the promotion and

improvement of public services provided to citizens.

Where this study aims to look at various aspects of upgrading and improving public
services and highlighting the improvement of the municipal administration’s
relationship with the citizen as a basis for upgrading the local service from qualifying

the employee and the human element who provided the public service and

modernizing the methods of providing these services.
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Public service, local administration, improving public, electronic
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