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Digital public relations and the mental image industry

for modern organizations:
Analytical reading under the virtual environment
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Abstract:
Digital public relations is one of the latest concepts in the management of the image
and reputation of organizations, it achieves direct interaction with the public towards
issues of interest to organizations, especially with regard to improving the mental
image. Managing the mental image of the organization is one of the most important
functions of public relations, which mainly aims to build a positive mental image. this
study seeks to identify the role played by digital relations in shaping the image of the
institution. The results confirmed that the success of digital public relations in
improving the mental image of organizations calls for reconsidering the previous
legacy of each of the communication content marketing and strategies for managing

the mental image of the organization, in addition to mastering the basics of digital
marketing.
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