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Abstract:

This study aims to investigate the impact of e—marketing on the quality of banking
services in commercial banks. It employs a descriptive and analytical approach to describe the
basic variables of the study and their aspects. On the practical part, the study adopts a case
study approach to measure the impact of e-marketing based upon the elements of e-
marketing mix namely : websites, electronic product, electronic pricing, online promotion, and
electronic distribution as an independent variable whereas the quality of banking services as a
dependent one by examining its main aspects: tangibility, reliability, responsiveness, security,
and empathy. For the purpose of the study, a questionnaire was designed and distributed to a
sample of commercial banks clients across the state of Eloued.

The analysis of the questionnaire results using statistical program SPSS.V.29 revealed
this account, e-marketing has a significant impact on the quality of banking services in the
commercial banks under study; which is the main hypothesis from which the study has begun.
Keywords: e—marketing, e-marketing mix, the quality of banking service, tangibility, electronic

pricing.
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SPSS zaliy cilajie 103 Galdl)

Reliability
Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 120 100.0
Excluded® 0 0
Total 120 100.0
a. Listwise deletion based on all variables in the
procedure.

Reliability Statistics
Cronbach's Alpha N of Items

874 10

Case Scale: ALL VARIABLES Reliability
Processing Summary

N %
Cases Valid 120 100.0
Excluded® 0 .0
Total 120 100.0
a. Listwise deletion based on all variables in the
procedure.

Reliability Statistics
Cronbach's Alpha N of Items

.825 20
Correlations Correlations
A B ABnormal
A Pearson Correlation 1 4277 434"
Sig. (2-tailed) <.001 <.001
N 120 120 120
B Pearson Correlation .427" 1 337"
Sig. (2-tailed) <.001 <.001
N 120 120 120
ABnormal  Pearson Correlation .434™ 3377 1
Sig. (2-tailed) <.001 <.001
N 120 120 120

**_Correlation is significant at the 0.01 level (2-tailed).

Statistics Frequencies
ouiall
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N Valid 120
Missing 0
Caiad)
Cumulative
Frequency  Percent  Valid Percent Percent
Valid K3 85 70.8 70.8 70.8
<o 35 29.2 29.2 100.0
Total 120 100.0 100.0

@,
[ I®
FrequenciesStatistics
ol el gindl  Aigddl el g Jaladll 32
N Valid 120 120 120 120
Missing O 0 0 0
Frequency Table
Cyad)
Cumulative
Frequency  Percent  Valid Percent Percent
Valid 420 oo J81 2 1.7 1.7 1.7
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29,920 < 30 25.0 25.0 26.7
39,1 30 ¢« 44 36.7 36.7 63.3
40 40 o~ 32 26.7 26.7 90.0
59,1150 ¢ 7 5.8 5.8 95.8
SSILE60 5 4.2 4.2 100.0
Total 120 100.0 100.0
i) (g ghusal)
Cumulative
Frequency  Percent  Valid Percent Percent
Valid 55 o B8 12 10.0 10.0 10.0
¢ 17 14.2 14.2 24.2
=l 75 62.5 62.5 86.7
sal 16 13.3 13.3 100.0
Total 120 100.0 100.0
digal)
Cumulative
Frequency  Percent  Valid Percent Percent
Valid —alh g0 48 40.0 40.0 40.0
5a Jleel 46 38.3 38.3 78.3
s 20 16.7 16.7 95.0
acliie 4 3.3 3.3 98.3
Jias 2 1.7 1.7 100.0
Total 120 100.0 100.0
i) 2 Jaladl) 514
Cumulative
Frequency  Percent  Valid Percent Percent
Valid <55 e B8 50 41.7 41.7 41.7
1015 o~ 36 30.0 30.0 71.7
100+ S 34 28.3 28.3 100.0
Total 120 100.0 100.0
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Frequency

Frequency

DescriptivesDescriptive Statistics

N Minimum  Maximum Mean Std. Deviation
Al 120 1 6 4.08 1.006
A2 120 1 5 3.66 1.073
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A3 120 1 5 3.72 1.161
A4 120 1 5 3.86 1.176
A5 120 1 5 417 1.074
A6 120 1 5 3.48 1.029
AT 120 1 5 3.87 1.122
A8 120 1 5 3.60 1.177
A9 120 1 5 3.34 1.475
Al10 120 1 5 3.48 1.085

A 120 1.50 5.00 3.7258 .78392

Valid N (listwise) 120

B1 120
B2 120
B3 120
B4 120
B 1120
B5 120
B6 120
B7 120
B8 120
B 2120
B9 120
B10 120
B11 120
B12 120
B 3120
B13 120
B14 120
B15 120
B16 120
B 4 120
B17 120
B18 120
B19 120
B20 120
B 5 120
B 120
Valid N (listwise) 120

DescriptivesDescriptive Statistics

N Minimum  Maximum

(82 B o o
o o o o

N P P NWREFRNMNNMNEPERNRRERO®NMNOMNNMNDOND R W

NN
N
a1

2.80

o o o
o o o

(S NN BN S, IS NS RN, NS, S RS, NS, S s RS RN, NS RIS BN BN S, IS RS NS, NS RIS S
o
S
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Mean
4.61
4.68
3.76
4.42
4.3667
4.39
4,73
4.43
4.37
4.4792
4.27
4.07
411
3.50
4.0617
4,57
4.25
4.28
4,73
4.4563
341
3.52
4,52
3.92
3.8396
4.2254

Std. Deviation
612
518
1.237
.656
.50098
.882
549
670
.660
45094
.959
1.027
.868
961
53753
.618
1.015
1.086
518
.60778
1.119
1.296
.648
.894
.66088
41963



ExploreCase Processing Summary

Cases
Valid Missing Total
N Percent N Percent N Percent
Abnormal 120 100.0% 0 0.0% 120 100.0%

Descriptives
Statistic ~ Std. Error
Abnormal Mean 3.9329 .10398
95% Confidence Interval for Lower Bound 3.7270

Mean

Upper Bound 4.1388
5% Trimmed Mean 3.9305
Median 3.8620

Variance 1.297

Std. Deviation 1.13905

Minimum 1.04

Maximum 6.34

Range 5.30

Interquartile Range 1.63

Skewness .018 221
Kurtosis -.754 438

Tests of Normality

Kolmogorov-Smirnov? Shapiro-Wilk
Statistic Df Sig. Statistic df Sig.
Abnormal .068 120 200 .983 120 143

*. This is a lower bound of the true significance.

a. Lilliefors Significance Correction
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ABnorma
Normal Q-Q Plot of ABnormal
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RegressionVariables Entered/Removed®
Variables Variables
Model Entered Removed Method
1 B 1°. Enter
a. Dependent Variable: A

b. All requested variables entered.

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .261° .068 .060 .76000
a. Predictors: (Constant), B_1

ANOVA®
Model Sum of Squares df Mean Square F Sig.
1  Regression 4.974 1 4.974 8.612 .004°
Residual 68.156 118 .578
Total 73.130 119

a. Dependent Variable: A

b. Predictors: (Constant), B_1
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Coefficients®
Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
(Constant) 1.944 .611 3.180 .002
B 1 .408 139 .261 2.935 .004

a. Dependent Variable: A

RegressionVariables Entered/Removed?

Variables Variables
Entered Removed Method
B 2°. Enter
a. Dependent Variable: A

b. All requested variables entered.

Model Summary

Adjusted R Std. Error of the
R R Square Square Estimate

1.168° .028 .020 .77606

a. Predictors: (Constant), B_2

ANOVA?®
Model Sum of Squares df Mean Square F Sig.
Regression 2.063 1 2.063 3.425 067"
Residual 71.067 118 .602
Total 73.130 119

a. Dependent Variable: A

b. Predictors: (Constant), B_2

Coefficients®
Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
(Constant) 2.418 710 3.405 <.001
B 2 .292 .158 .168 1.851 .067

a. Dependent Variable: A
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RegressionVariables Entered/Removed?
Variables Variables
Model Entered Removed Method
1 B 3. Enter

a. Dependent Variable: A

b. All requested variables entered.

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .380°% 145 137 .72810
a. Predictors: (Constant), B_3

ANOVA?®
Model Sum of Squares Df Mean Square F Sig.
1  Regression 10.575 1 10.575 19.949 <.001°
Residual 62.555 118 .530
Total 73.130 119

a. Dependent Variable: A
b. Predictors: (Constant), B_3

Coefficients®
Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.473 .509 2.896 .005
B 3 .555 124 .380 4.466 <.001

a. Dependent Variable: A

RegressionVariables Entered/Removed?

Variables Variables
Model Entered Removed Method

1 B 4" . Enter

a. Dependent Variable: A

b. All requested variables entered.

Model Summary
Model R R Square Adjusted R Std. Error of the
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Square Estimate
1.191° .037 .028 77273
a. Predictors: (Constant), B_4
ANOVA?
Model Sum of Squares Df Mean Square F Sig.
1  Regression 2.671 1 2.671 4.473 .037°
Residual 70.459 118 597
Total 73.130 119

a. Dependent Variable: A
b. Predictors: (Constant), B_4

Coefficients®
Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2.627 524 5.013 <.001
B 4 .247 117 191 2.115 .037

a. Dependent Variable: A

RegressionVariables Entered/Removed?
Variables Variables
Model Entered Removed Method
1 B" . Enter

a. Dependent Variable: A
b. All requested variables entered.

Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate

1 .427° 182 175 .71190
a. Predictors: (Constant), B

ANOVA?
Model Sum of Squares Df Mean Square F Sig.
1  Regression 13.327 1 13.327 26.296 <.001°
Residual 59.803 118 .507
Total 73.130 119

a. Dependent Variable: A
b. Predictors: (Constant), B
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Coefficients®

Standardized
Unstandardized Coefficients Coefficients

Model B Std. Error Beta t Sig.
1 (Constant) .356 .660 .539 591
B .797 .156 427 5.128 <.001

a. Dependent Variable: A

RegressionVariables Entered/Removed?

Variables Variables
Model Entered Removed Method

1 B 5°. Enter
a. Dependent Variable: A

b. All requested variables entered.

Model Summary
Adjusted R Std. Error of the

Model R R Square Square Estimate
1 .563° 317 311 .65051
a. Predictors: (Constant), B_5
ANOVA®
Model Sum of Squares Df Mean Square F Sig.
1  Regression 23.197 1 23.197 54.818 <.001°
Residual 49.933 118 423
Total 73.130 119

a. Dependent Variable: A
b. Predictors: (Constant), B 5

Coefficients®

Standardized
Unstandardized Coefficients Coefficients

Model B Std. Error Beta t Sig.
1 (Constant) 1.161 .352 3.302 .001
B 5 .668 .090 563 7.404 <.001

a. Dependent Variable: A

121



