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Abstract:

This study aims to identify the role that social media networks play in enhancing the brand image, with a
focus on Mobilis as a case study. The research emphasizes the importance of the company's presence on social
media platforms, examining the content it shares and how it manages this presence to reinforce and enhance the
brand image among its customers.To verify this, an online questionnaire was distributed to a random sample of
Mobilis customers across various social media platforms. The data collection and analysis were conducted using
the SPSS statistical program. The findings indicate a statistically significant impact of social media platforms on
the brand image of Mobilis, showing a positive correlation.
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