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Abstract:

When Algeria adopted democracy and multipartyism as its approach, it was
considered a distinct step in granting individuals multiple political rights. This
imposed many obligations on the public authorities, especially the executive
authority, towards the Algerian society, the state, through its public facilities, is
obliged to treat everyone equally without discrimination and to adhere to complete
neutrality, with the technological advancements and widespread use of the Internet
e-government has become a vital tool for achieving the neutrality of public
facilities, This approach has been adopted by our country through the
implementation of the "Algeria e-Government™ project, which dedicates itself to
the e-administration and upholds the principles of transparency while overcoming
the constraints of time and place, The responsible authorities should disclose their
procedures and standards and provide necessary information through electronic
platforms that allow citizens to access information and submit complaints and
suggestions.
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