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This study aimed to analyze the impact of information and
communication technology as one of the factors affecting the quality of the
external audit in providing service by the external auditor and to discover
the extent of its contribution to improve the quality of the external audit,
Because of the importance of information and communication technology,
which is one of the most important tools used by the various audit offices
in their various operations and the extent of their impact on the quality of
the audit process. In order to achieve the aim of the study, a questionnaire
was prepared and distributed to the active auditors within the wilaya of El
OUED, and after collecting the data, it was analyzed with appropriate
statistical methods, and the study reached a set of results, the most
important of which are: The introduction of information technology as one
of the auxiliary means in the review process contributed to increasing the
quality of the review as the incentive The biggest use of automated



processing in the review process is the ease in obtaining information and
thus the speed in making decisions, which saves time and effort. The study
also concluded that the quality of the audit increases the more the auditor
and his assisting team who supervises them and his office members are
trained to use information and communication technology in the audit
process, as qualification and knowledge of the auditor about the
importance of the audit process and its purpose will increase its quality, In
light of the research results, the researcher concluded a set of
recommendations, the most important of which are:
= Working on making use of information and communication technology
in the speedy delivery of the information contained in the reports to its
users all over, to increase its utilization.
= Work to reduce the cost of delivering audit reports to their users.
= Increasing qualification courses for auditors.

Key words: information and communication technology,

Audit, external audit, audit quality
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