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Abstract:

Information and communication technologies are among the most important
reasons for the development of economic institution of all kinds changing its
internal and external systems and management,the study aimed to understand the
role of information and communication technology in crisis management in
economic service institutions,where the field study was conducted at the
Organization of Algerian Communication in the State of ElI-Oued,uses information
and communication technology for crisis management,which has already been
through crises like other institutions,and technology has an important role in
management them . this is thanks to the various means it is worth mentioning the
internet as well as other means of the organization of Algerian communications
only mentioned in the analysis of the study,where information and communication
technology has become an integral part of the business world,and helps institutions
prepare themselves to manage these crises.

Keywords: Information and Communication ,Crisis Management ,Internet

,Algeria Telecom.
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